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Source:
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* From: "Merv Porter [SBS—MVP]" <mwpOort@ XXXXXXXXXXXXXXXXXXX>
* Date: Sat, 28 Jan 2006 23:04:05 —-0500

Hi Mike,

C:\Program Files\Microsoft Windows Small Business Server\Support\icwlog.txt

You might want to first delete or rename icwlog.txt. This will allow a
fresh copy of the file to be created when you run CEICW. Then re-run CEICW
and post the resultant icwlog.txt file for us to look at.

Merv Porter [SBS MVP]

"MikeR" <research@XXxXXXXXXXXXXXXXXXX> wrote in message
news:uURWWuUXHJIGHA. 604 @ XXXXXXXXXXXXXXXXXXXXXXX

> Hi Merv,

>

> | ran it a week ago to be sure that OMA was enabled because | had an issue
> with a treo 700 not syncing with exchange. The odd thing about the first

> time | ran it was that it killed a few other things such as subfolder

> paths on the root website. Seems like it reverted to a "default"

> installation. It did not error out when | ran it a week ago though. All is

> forwarded fine from the router and | did select "enable firewall" and

> enabled the services that | want. It still finishes with errors when it

> gets to the firewall section. | don't use UPNP.

> Do you know of a method to determine an error code for the failure?

> Nothing appears in event viewer.

>

>

> "Merv Porter [SBS—MVP]" <mwpOort@xxxXxXXXXXXXXXXXXXXXX> wrote in message
> news:OhsOFFGJIGHA. 500 @ XXXXXXXXXXXXXXXXXXXXXXX

>> OK, | gotta ask... Why did you run CEICW a week ago (what were you
>> adding or trying to fix)?

>>

>> When you ran CEICW, did you enable the firewall and select the services
>> you wanted to use?

>> Are ports 443 and 4125 forwarded from your router to your external NIC?
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>> (I 'm assuming a 2 NIC + router network configuration).

>>

>> |f you re-run CEICW now, does it finish with any errors or messages?
>>

>> And don't use the UPNP setup feature if CEICW offers (set up the port
>> forwarding manually in the router).

>>

>> ——

>> Merv Porter [SBS MVP]

>> = = = = = = ==

>>

>> "MikeR" <research@xxXxXXXXXXXXXXXXXXX> wrote in message

>> news:et6au7FJGHA.668 @ XXXXXXXXXXXXXXXXXXXXXXX

>>> There are no error codes displayed anywhere that | can find. This is a
>>> server that has been and is running fine otherwise. The reason | am
>>> trying

>>>to run CEICW is that | ran through it a week ago and since then cannot
>>> access computers via RWW. This always worked before. The error | receive
>>> when attempting to logon to any local computer via RWW is: "the client
>>> could

>>> not connect to the remote computer. remote connections might not be
>>> enabled

>>> or the computer might be too bust to accept connections. it is also

>>> possible

>>> that network problems are preventing your connection....." This is not a
>>> permissions issue as | cannot even log on as an administrator via RWW. |
>>> can log on via rdp from any local system as any user so remote

>>> connections are enabled. | am thinking that when | initially ran through
>>> the CEICW something hosed a rule that allowed terminal service through
>>> RWW.

>>> | appreciate any ideas.

>>>

>>> Mike

>>>

>>>

>>>

>>

>>

>

>
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