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* From;_v—branee@xxxxxxxxxxxxxxxxxxxx ("Brandy Nee [MSFT]")
* Date: Wed, 25 Jan 2006 09:31:23 GMT

Hello Robert,
Thank you for posting back!

I am sorry but from your reply, | still cannot understand what exact goal
or concern jadesh has. In order to supplement your description, | need your
help to gather the following information:

1. In your latest reply, you mentioned "The problem is now showing 8 files
that cause errors, an increase over the original 4 that showed up". | need
to know:

a. Did you meet any error messages after you disable the offline files?
b. If yes, please capture screen shots for each of the error messages and
send them to the Newsgroup.

2. Please explain in detail "Jadesh indicated that when the users logged in
after the Antispam install the Antispam program intercepted the application
of the user shell elements and asked if the change from user2 to jadesh
shell should be allowed."

Does Jadesh encounter any error messages? If yes, what are they? Where does
Jadesh meet these error messages?

3. Please explain in detail "This continued to happen anytime a new user
logged on with the corresponding user shell change from their roaming
profile". What changes did user make, please?

Robert, since | will be out of office from 26th Jan to 5th Feb, | strongly
suggest that you post your issue back to our Newsgroup rather than my
mailbox so my backup engineers will continue work with you on this issue.

For your Best convenience, | have pasted your thread web link here:

http://www.microsoft.com/technet/community/newsgroups/dgbrowser/en—us/defaul
t.mspx?&query=%22redirected-redirected+folders%22&lang=en&cr=US&guid=&sloc=e

n-us&dg=microsoft.public.windows.server.sbs&p=1&tid=479b4be5-188¢c-4357-898c—
ba84d95b78d7
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Please take your to gather the information. | greatly appreciate your time
and understanding!

Best regards,
Brandy Nee
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.

>Thread-Topic: redirected-redirected folders

>thread-index: AcYglr0df5jDzICySIKyfpZqM8lbKg==

>X-WBNR-Posting—Host: 65.182.233.127

>From: =?Utf-8?B?QmI0YmM9i?= <Bitbob @ XXXXXXXXXXXXXXXXXXXXXXXXX>
>References: <479B4BE5-188C-4357-898C—-BA84D95B 78D 7 @ XXXXXXXXXXXXX>
<btxf5GEHGHA.3944 @ XXXXXXXXXXXXXXXXXXXXX>

>Subject: RE: redirected-redirected folders

>Date: Mon, 23 Jan 2006 19:32:01 -0800

>Lines: 144

>Message—-ID: <6CD08437-2A12-4987-B409-9E6F374A452E @ XXXXXXXXXXXXX>
>MIME-Version: 1.0

>Content-Type: text/plain;
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> charset="Utf-8"

>Content-Transfer—Encoding: 7bit

>X-Newsreader: Microsoft CDO for Windows 2000

>Content—Class: urn:content—-classes:message

>Importance: normal

>Priority: normal

>X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>Newsgroups: microsoft.public.windows.server.sbhs

>NNTP-Posting—Host: TK2ZMSFTNGXAO03.phx.gbl 10.40.2.250

>Path: TK2ZMSFTNGXAQ02.phx.gbl'TK2MSFTNGXAO03.phx.gbl

>Xref: TK2ZMSFTNGXAO02.phx.gbl microsoft.public.windows.server.shs:238840
>X-Tomcat-NG: microsoft.public.windows.server.sbhs

>

>Brandy here are the answers in order

>1. Yes all are enabled

>2. | don't know how the user managed to do this and was presented with the
>problem after it occured and the user has no idea what caused it.

>3. The reported error is as follows and | think it answers questions

2-b-c.

>Userl is logging off and gets this message which is repeated several time
for

>different files but always the same message with different folders in

user2s

>redirected data.

>"Offline files(\SBS serverniusers—my documents-redirect on SBS server):
>access to 'samplemusic.ink' is denied om WSBS server\users—my document
>redirect \user2\my documents\my music"

>4. There are no event loggings of errors in the timeframe when this

problem

>first occured.

>5.1 will send the file shortly.
>
>
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