
Re: Exchange ActiveSync & Treo 700w

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2006−01/msg02874.html

From: "Lanwench [MVP − Exchange]"
<lanwench@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx>

• 

Date: Mon, 16 Jan 2006 11:20:32 −0500• 

In news:A7A8F2EC−BECE−4489−A24B−4B1303772087@xxxxxxxxxxxxx,
Mike Johnson <MikeJohnson@xxxxxxxxxxxxxxxxxxxxxxxxx> typed:
> Here is the error I am getting know from my SBS 2003 Exchange Server:
>
> Result:
> You have an incorrect SSL certificate common name in the Host Name
> field. For example, you may have entered www.tailspintoys.com when
> the common name on the certificate is actually www.wingtiptoys.com.
> Make sure the server name is entered correctly.
>
> Support Code: 0x80072F06
>
> What am I missing?? Thanks for your help.

How did you create your certificate? This is done in the CEICW. Create one
that matches your public FQDN. As in. mail.mycompany.com, or
myaccount.dyndns.org, or whatever you use when you access OWA or RWW.

>
> Mike
>
> "Lanwench [MVP − Exchange]" wrote:
>
>>
>>
>> In news:4BCB9C47−0943−419F−AD0B−FDF1B4E17817@xxxxxxxxxxxxx,
>> Mike Johnson <MikeJohnson@xxxxxxxxxxxxxxxxxxxxxxxxx> typed:
>>> Hi There−
>>>
>>> I am attempting to set up a Treo 700w using Exchange ActiveSync. I
>>> have tried this with 3−4 different Exchange 2003 Servers all running
>>> SP2, and continue to get the same errors on the Treo 700w. I have
>>> worked with both Verizon Wireless and Palm support and they are
>>> basically saying they are not sure what the errors represent and are
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>>> also stating that they are not documented errors from Microsoft.
>>> And of course to talk to Microsoft, it is a $245 fee. When I use the
>>> default SSL connection it acts like it connects to the server,
>>> states it synchronizing, and then fails with error code 0x80072F17.
>>> When I uncheck the SSL box, and sync, it takes much longer, and
>>> never really fails, but does state at the bottom of the Treo that
>>> is waiting for network and then I found an error code of
>>> 0x80072EFD. Has anyone come across any of these errors? I'm
>>> stumped and have spent countless hours on this already. In my
>>> research I'm thinking it has someting to do with some certificates
>>> on eithier the server side or client side.
>>>
>>> Sincerely,
>>>
>>> Mike Johnson
>>
>> Presuming you aren't using a trusted third−party cert for SSL, did
>> you add the certificate to the Treo?
>> http://petri.co.il/adding_root_certificates_to_windows_mobile_2003_ppc.htm
>> You need to keep SSL enabled.....

.
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