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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2006—01/msg02091.htm

* From;_v—branee@xxxxxxxxxxxxxxxxxxxx ("Brandy Nee [MSFT]")
* Date: Thu, 12 Jan 2006 03:44:19 GMT

Hello Mark,

Thank you for posting back!

I understand that the issue occurs again!

>From your reply, | understand there is several third party software
installed. May | know whether you have schedule a down time to perform a
clean boot on your SBS Server, please? this is a very important step for us
to analysis your issue.

| also suggest that you schedule a down time to restart Server into Safe
Mode to see whether there is any other hidden third party service causing
this issue.

To further troubleshoot the issue, | need to gather following information:

a. Does your SBS Server work well? Is there any performance issue, for
example, do clients slow access SBS Server, SBS Slow Start?

b. When did the issue occur? Did you install/uninstall any software or
hardware, recently?

c. On the server, run "eventvwr" (without quotation marks), check whether
there are any error. If yes, double click it, click the Copy button and
paste the full content to the Newsgroup.

Please take your to perform the steps and gather the information for
further research. | am looking forward to hearing from you!

Best regards,
Brandy Nee
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security
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This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.

>Thread-Topic: csrss.exe using a lot of CPU time

>thread-index: AcYWzuz53jTeEKeXTVmySuqU7vxxAg==
>X-WBNR-Posting—Host: 66.14.61.182

>From: "=?Utf-8?B?TWFyaw==?=" <Mark @ XXXXXXXXXXXXXXXXXXXXXXXXX>
>References: <3D30567B—-B4CC-49A7-A502-25F61EEBA33B @ XXXXXXXXXXXXX>
<zwnflaMFGHA. 3696 @ XXXXXXXXXXXXXXXXXXXXX>
<04C674FF-740D-461D-A03D—-FF360C23E86D @ XXXXXXXXXXXXX>
<EMWND1cFGHA.3696 @ XXXXXXXXXXXXXXXXXXXXX>
<38B12BFF-7493-4F73-A599-4B440D D242 18 @ XXXXXXXXXXXXX>
<4s4$8IIFGHA. 1240 @ XXXXXXXXXXXXXKXXXXXKXXX>

>Subject: RE: csrss.exe using a lot of CPU time

>Date: Wed, 11 Jan 2006 08:49:02 —0800

>Lines: 26

>Message—-ID: <D374BD1F-A32E-4BAD-8274-090A1659E A88 @ XXXXXXXXXXXXX>
>MIME-Version: 1.0

>Content-Type: text/plain;

> charset="Utf-8"

>Content-Transfer—Encoding: 7bit

>X—-Newsreader: Microsoft CDO for Windows 2000

>Content-Class: urn:content—classes:message

>Importance: normal

>Priority: normal

>X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>Newsgroups: microsoft.public.windows.server.shs
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>NNTP-Posting—Host: TK2ZMSFTNGXAO03.phx.gbl 10.40.2.250

>Path: TK2ZMSFTNGXAQ02.phx.gbl'TK2MSFTNGPO08.phx.gbl'TK2MSFTNGXAO03.phx.gbl
>Xref: TK2ZMSFTNGXAO02.phx.gbl microsoft.public.windows.server.sbs:235814
>X-Tomcat-NG: microsoft.public.windows.server.shs

>

>Hi Brandy,

>

>Well, csrss.exe is back, consuming 50% of CPU resources (its a single
>processor machine, with hyperthreading). Here's the session.txt:

>

> SESSIONNAME USERNAME ID STATE TYPE DEVICE

>>console administrator O Active wdcon

> rdp-tcp 65536 Listen rdpwd

>
>| looked at the non—microsoft services in MSCONFIG and all | have is:

>

>Sophos (anti-virus)

>Dell System Management services

>mr2kserv from LSI logoc

>0OM Common Services (Dell)

>ViaWarp (our credit card validation service, hasn't changed in a long time)
>SpySweeper from WebRoot

>

>I'm reluctant to stop any of these from running at startup. What do you
>suggest?

>

>Thanks for your help,

>

>— Mark

>

>
>
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