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Brandy

# 4 Concerns me:—

"4. Remove the folder C:\Program Files\Microsoft SQL Server. "

This server is running SQL and has instances other the "MSFW" running.
Plesae advise.

Regards
Barry

"'Brandy Nee [MSFT]"™ <v—branee@xxXxxXxXXXXXXXXXXXXXXX> wWrote in message
news:ybYUaQpEGHA.832 @ XXXXXXXXXXXXXXXXXXXXXXXX

> Hello Barry,

>

> Thank you for posting back!

>

> | saw you have posted the exact same questions in your previous post

> "Access/Publish SBS Web Site", | have replied you in that post, and | will
> close this thread as Duplicated.

>

> Regarding your original issue, | do not think you need to reinstall whole
> |SA Server at this stage. To prevent things getting worse and worse, and
>to

> work more efficiency, | still suggest that you contact Microsoft Product

> Support Services via telephone for quick solution, and there will be a

> dedicated Support Professional can assist with your request.

>

> However, for your best convenience, | am still glad to answer your

> questions:

>

> 1> s it safe to uninstall and re—install ISA 2004, with out affecting any

> thing else?

>

> Yes, it is safe to reinstall ISA 2K4. To reinstall ISA 2K4, please see my
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> following steps:

>

> 1. Open Add/Remove programs in Control panel. Select 'Microsoft ISA Server
> 2004" and click 'Change/Remove’'. Select to Remove the ISA components.

>

> 2. Refer to the following KB article. Make sure that the files mentioned

>in

> the KB have been removed:

> 884494 You receive a "Setup failed while registering Wspadmin.dll" error

> http://support.microsoft.com/?id=884494
>

> 3. Open "services.msc" (without quotation marks) console. Ensure that the
> MSDE instance for ISA 2004 logging has been removed (MSSQLSMSFW)
>

> 4. Remove the folder C:\Program Files\Microsoft SQL Server.

>

> 5. Open regedit. Remove the following registry:

>

> HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft SQL Server\MSFW
>

> 6. Reboot the server.

>

> 7. Reinstall the ISA 2004 components from the SBS 2003 SP1 CD.

>

> 2> Will ISA 2004 revert to it's original state.

>

> Yes, running CEICW will recreate all the rules except those rules you

> created by yourself.

>

> 1. Open ISA Management, delete all of the existing Web publishing rules
> except the default rule, delete the existing Small Business Internet

> Access

> Protocol Rule, the Small Business Server Internet Access Site and Content
> Rule, and the Small Business Server All Users Site and Content Rule. Close
> |SA Management.

>

> 2. Re-run the CEICW:

>

> A. Click Start on your SBS server, click Server Management.

> B. Click To Do List and then click "Connect to the Internet".

> C. Click Next, select connection type and click Next.

> D. Select Enable firewall and click Next.

> E. Follow the instructions to finish the wizard.

>

> Hope this information helps!

>

> Best regards,

>

> Brandy Nee

>

> Microsoft CSS Online Newsgroup Support
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>
> Get Secure! — www.microsoft.com/security

> = = = = = = = = = —-_==

> This newsgroup only focuses on SBS technical issues. If you have issues
> regarding other Microsoft products, you'd better post in the corresponding
> newsgroups so that they can be resolved in an efficient and timely manner.
> You can locate the newsgroup here:

> http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
>

> When opening a new thread via the web interface, we recommend you check
> the

> "Notify me of replies" box to receive e—mail notifications when there are

> any updates in your thread. When responding to posts via your newsreader,
> please "Reply to Group" so that others may learn and benefit from your

> issue.

>

> Microsoft engineers can only focus on one issue per thread. Although we

> provide other information for your reference, we recommend you post

> different incidents in different threads to keep the thread clean. In

> doing

> s0, it will ensure your issues are resolved in a timely manner.

>

> For urgent issues, you may want to contact Microsoft CSS directly. Please
> check http://support.microsoft.com for regional support phone numbers.

>

> Any input or comments in this thread are highly appreciated.

> = = = = = = = = = —-_==

> This posting is provided "AS IS" with no warranties, and confers no

> rights.

>

>

>

> -— -— -— ———
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>>

>>Hi

>>

>>| have a SBS 2003, with Exchange & ISA 2004.

>>

>>| have been having problems running the CEICW and have been advised that
> |SA

>>does not have the original default settings.

>>

>>My questions are:—

>>

>>1) Is it safe to uninstall and re—install ISA 2004, with out affecting any
>>thing else.

>>

>>2) Will ISA 2004 revert to it's original state.

>>

>>Regards

>>Barry

>>

>>

>>

>
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