
RE: Using Fax server with coverpage and Outlook
2003 problem

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005−12/msg04690.html

From: v−yanniw@xxxxxxxxxxxxxxxxxxxx ("Jenny wu [MSFT]")• 
Date: Wed, 28 Dec 2005 06:48:58 GMT• 

Hi Denis,

Thanks for your update!

Technical speaking, when we send fax with Outlook, the cover page file is
sent as attachment is not a bug since the cover page file and the fax
content are different files. There is no option or patch to it. One
workaround is that when you send fax, you copy the cover page content
directly in the fax content, manually modify recipient information and then
input fax main content under it. It seems to be ugly.

What is your mean of "there is no option for me to use Fax Client."? If
have not install the shared fax client, you can install them refer to steps
in my previous post. Please try to test.

If you have any further concerns to the issue please let me know. I am
happy to be assistance to you!

Have a nice day!

Sincerely,

Jenny Wu
Microsoft CSS Online Newsgroup Support
Get Secure! − www.microsoft.com/security
======================================================
This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:
http://www.microsoft.com/communities/newsgroups/en−us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e−mail notifications when there are
any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your
issue.
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Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.
======================================================
This posting is provided "AS IS" with no warranties, and confers no rights.

−−−−−−−−−−−−−−−−−−−−
>Thread−Topic: Using Fax server with coverpage and Outlook 2003 problem
>thread−index: AcYK1Mf2koIqX8RdQ5SPCuALA9yijw==
>X−WBNR−Posting−Host: 62.219.231.220
>From: =?Utf−8?B?RGVuaXMgTGFza292?= <DenisLaskov@xxxxxxxxxxxxxxxxxxxxxxxxx>
>References: <216278B1−D71B−4492−A0C3−D108B7F182EE@xxxxxxxxxxxxx>
<PdBJdzW#FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
<FD1C3FC6−4F36−490C−870D−0DD2A47139D1@xxxxxxxxxxxxx>
<Suq#0CuBGHA.832@xxxxxxxxxxxxxxxxxxxxx>
<FFA4CE31−2BFA−4163−9734−0196B0574D52@xxxxxxxxxxxxx>
<IxvzqMpCGHA.832@xxxxxxxxxxxxxxxxxxxxx>
>Subject: RE: Using Fax server with coverpage and Outlook 2003 problem
>Date: Tue, 27 Dec 2005 03:00:43 −0800
>Lines: 122
>Message−ID: <12AA3D6C−BF74−4C06−8259−9059E2D7F6DC@xxxxxxxxxxxxx>
>MIME−Version: 1.0
>Content−Type: text/plain;
> charset="Utf−8"
>Content−Transfer−Encoding: 7bit
>X−Newsreader: Microsoft CDO for Windows 2000
>Content−Class: urn:content−classes:message
>Importance: normal
>Priority: normal
>X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>Newsgroups: microsoft.public.windows.server.sbs
>NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
>Path: TK2MSFTNGXA02.phx.gbl!TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
>Xref: TK2MSFTNGXA02.phx.gbl microsoft.public.windows.server.sbs:232558
>X−Tomcat−NG: microsoft.public.windows.server.sbs
>
>Hi Jenny
>There is a kind of problem. I have to use Outlook to send faxes, because
>over Outlook my clients work and some of important internal applications,
>and there is no option for me to use Fax Client.
>So now question is − if there is any options to fix it? Any kind of patch
or
>some other way to send message body inside the Cover Page?
>
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>Thanks a lot.
>Best regards,
>
>Denis
>−−
>Arcnet Ltd, Israel
>
>
>""Jenny wu [MSFT]"" wrote:
>
>> Hi Denis,
>>
>> Thanks for your update!
>>
>> After researched internal documents, I found that when we send fax using
>> outlook, the cover page also acts as an attachment file. So it should be
>> printed in a separate page and the main content can not be embedded it
for
>> they are two different files.
>>
>> To resolve your issue, you can use Fax console to send fax (Start −>
>> Printers and Faxes). In this way, the fax main content can be embedded
in
>> cover page.
>>
>> If you have not installed the shared fax client application in client
side,
>> you can refer to the following steps to do:
>>
>> We need to install shared fax client application if workstations need to
>> use shared fax. You can deploy the shared fax client application using
>> Assign Applications to Clients Computers wizard (Server Management
console
>> −> Client Computers −> Assign Applications to Clients Computers wizard).
>> you can follow the guide to deploy the shared fax client application to
>> workstations. In workstations the installation will be launched when
user
>> logon the workstation next time.
>>
>> Hope above information helps! If you have any further concern or
question
>> please let me know. I am happy to be assistance to you!
>>
>> Have a nice day!
>>
>> Sincerely,
>>
>> Jenny Wu
>> Microsoft CSS Online Newsgroup Support
>> Get Secure! − www.microsoft.com/security
>> ======================================================
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>> This newsgroup only focuses on SBS technical issues. If you have issues
>> regarding other Microsoft products, you'd better post in the
corresponding
>> newsgroups so that they can be resolved in an efficient and timely
manner.
>> You can locate the newsgroup here:
>> http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
>>
>> When opening a new thread via the web interface, we recommend you check
the
>> "Notify me of replies" box to receive e−mail notifications when there
are
>> any updates in your thread. When responding to posts via your
newsreader,
>> please "Reply to Group" so that others may learn and benefit from your
>> issue.
>>
>> Microsoft engineers can only focus on one issue per thread. Although we
>> provide other information for your reference, we recommend you post
>> different incidents in different threads to keep the thread clean. In
doing
>> so, it will ensure your issues are resolved in a timely manner.
>>
>> For urgent issues, you may want to contact Microsoft CSS directly.
Please
>> check http://support.microsoft.com for regional support phone numbers.
>>
>> Any input or comments in this thread are highly appreciated.
>> ======================================================
>> This posting is provided "AS IS" with no warranties, and confers no
rights.
>>
>> −−−−−−−−−−−−−−−−−−−−
>> >Thread−Topic: Using Fax server with coverpage and Outlook 2003 problem
>> >thread−index: AcYKK8rgpj6j0WARQ6a54tSLb2E6dg==
>> >X−WBNR−Posting−Host: 212.199.180.68
>> >From: =?Utf−8?B?RGVuaXMgTGFza292?=
<DenisLaskov@xxxxxxxxxxxxxxxxxxxxxxxxx>
>> >References: <216278B1−D71B−4492−A0C3−D108B7F182EE@xxxxxxxxxxxxx>
>> <PdBJdzW#FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
>> <FD1C3FC6−4F36−490C−870D−0DD2A47139D1@xxxxxxxxxxxxx>
>> <Suq#0CuBGHA.832@xxxxxxxxxxxxxxxxxxxxx>
>> >Subject: RE: Using Fax server with coverpage and Outlook 2003 problem
>> >Date: Mon, 26 Dec 2005 06:51:03 −0800
>> >Lines: 15
>> >Message−ID: <FFA4CE31−2BFA−4163−9734−0196B0574D52@xxxxxxxxxxxxx>
>> >MIME−Version: 1.0
>> >Content−Type: text/plain;
>> > charset="Utf−8"
>> >Content−Transfer−Encoding: 7bit
>> >X−Newsreader: Microsoft CDO for Windows 2000
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>> >Content−Class: urn:content−classes:message
>> >Importance: normal
>> >Priority: normal
>> >X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>> >Newsgroups: microsoft.public.windows.server.sbs
>> >NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
>> >Path: TK2MSFTNGXA02.phx.gbl!TK2MSFTNGXA03.phx.gbl
>> >Xref: TK2MSFTNGXA02.phx.gbl microsoft.public.windows.server.sbs:232449
>> >X−Tomcat−NG: microsoft.public.windows.server.sbs
>> >
>> > Hi Jenny
>> >
>> >So here is a screen with default Windows cover page Confidential:
>> >http://arcnet.fromru.com/arcnet.GIF
>> >as You may see − same problem...
>> >p.s. About attachments − no problem, but message body shoul be in the
>> >bottom of the cover page, i hope :)
>> >
>> >Best Regards
>> >Denis
>> >
>> >−−
>> >Arcnet Ltd, Israel
>> >
>> >
>> >
>>
>>
>

.
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