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Hi Xavier,

Thank you for your kind update. Did my reply resolve your question?

I appreciate your time and cooperation. Please do not hesitate to let me
know if you have any further concerns, I am looking forward to hearing from
you.

Additionally, I'm glad to provide the following information for your
reference:

Exchange Server 2003 SP2 Overview
http://www.microsoft.com/exchange/downloads/2003/sp2/overview.mspx

Exchange Server 2003 Service Pack 2: Frequently Asked Questions
http://www.microsoft.com/exchange/downloads/2003/sp2/faq.mspx

Microsoft Exchange Server 2003 Service Pack 2 Release Notes
http://download.microsoft.com/download/f/b/5/fb5c54af−fe5c−48e9−be97−f9e8207
325ab/Ex_2003_SP2_RelNotes.htm

How to use the RPC Ping utility to troubleshoot connectivity issues with
the Exchange over the Internet feature in Outlook 2003
http://support.microsoft.com/kb/831051

827330 How to troubleshoot client RPC over HTTP connection issues in Office
http://support.microsoft.com/?id=827330

833401 How to configure RPC over HTTP on a single server in Exchange Server
2003
http://support.microsoft.com/?id=833401

If you have installed the Exchange 2003 SP2, the OWA logon screen it now
requests "Domain\username:" format. To resolve it, Please kindly help me
double−check if you still able to log on to OWA by using just user name
(without the domain name).
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I. If you still able to log on to OWA by using just user name (without the
domain name). On the OWA logon screen it now requests "Domain\username:"
where I think it used to request just the username. In fact you do not have
to enter the domain, it works fine without doing so, but is there a way to
correct the logon screen?

We can change "Domain name\user name:" on the logon s
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