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Dear Jenny,

thanks for your response. I followed your questions:

> I. Please ensure "Local Service" and "Network Service" has the following
> permissions of the folder:
>
> The folder: %windir%\Microsoft.NET\Framework\v1.1.4322
> − Local Service Read & Execute, List Folder Contents, and Read permissions
> − Network Service Read & Execute, List Folder Contents, and Read
> permissions

Both correct.

> The folder: %windir%\Microsoft.NET\Framework\v1.1.4322\Temporary ASP.NET
> Files
> − Local Service : Full Control permission
> − Network Service : Full Control permission

Same here, all correct.

> II. Please check the following registry key and verify it:
>
> The value of "Current_NameSpace_Catalog" should be "Namespace_Catalog5",
> you can find the registry key in the following:

That is exactly what it says.

> III. Please check the setting in IIS:
>
> 1. Open IIS snap−in.
> 2. Go to Default Web Site/Remote.
> 3. Right click Remote and click Properties.
> 4. Click Directory Security tab.
> 5. Click Edit under "Authentication and access control".
> 6. Make sure that only the "Integrated Windows Authentication" is checked.
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Is set this way

> 7. Click Edit under "IP address and domain name restriction".
> 8. Make sure that "Granted access" has been selected.

Also set this way.

> And then please restart IIS services and then check if this issue
> persists.
Still the same problem trying to access http://servername/Monitoring

So not really closer to the solution.

Again, the web−access is not the real important thing, if the reports are
correct as emailed, I'll be happy. But the empty reports are of no use.
Appreciate your help in getting to a solution!

Cheers,
Hendrik

.
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