
Re: Error 403 Forbidden

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005−12/msg00431.html

From: v−chayan@xxxxxxxxxxxxxxxxxxxx ("Charles Yang [MSFT]")• 
Date: Fri, 02 Dec 2005 02:23:26 GMT• 

HI Bob,

Thanks for updates.

If the issue exists even you uninstall ISA 2004, we may have to gather some
information below:

1. Could you tell us the detailed error message you encounter when you view
the default websites?
2. Does the issue occurs internally or occurs only from internet.
3. Could you test if you navigate to the IIS node on the server management
can you browse the default website there? If not, what is the detailed http
error?
4. Please also follow the steps below to collect IIS log and send to me, it
should be important for us to identify the issue.

v−chayan@xxxxxxxxxxxxx

IIS log:
======

1. Open IIS console, right−click 'Default Web Site' and choose
'Properties'. Check 'Enable logging' option. Click 'Properties' button of
logging, in 'Advanced' tab, select ALL logging options. Click 'OK' to close
the dialog boxes.
NOTE: It's VERY important to enable All the logging options.
2. Repro the issue by accessing RWW site from a internal client computer.
Compress and email me the C:\WINDOWS\system32\LogFiles\W3SVC1

I appreciate your understanding and effort on this issue, please feel free
to post back. I am glad to be of assistance.

Best regards,

Charles Yang (MSFT)
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Microsoft CSS Online Newsgroup Support

Get Secure! − www.microsoft.com/security

======================================================
This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:
http://www.microsoft.com/communities/newsgroups/en−us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e−mail notifications when there are
any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your
issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.
======================================================
This posting is provided "AS IS" with no warranties, and confers no rights.

=====================================================
When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.
=====================================================

This posting is provided "AS IS" with no warranties, and confers no rights.

−−−−−−−−−−−−−−−−−−−−
| From: "Bob Anderson" <bob at andersoncomputer dot ca>
| References: <uqy1Gjf5FHA.620@xxxxxxxxxxxxxxxxxxxx>
<dkvru3$j5v$1$8302bc10@xxxxxxxxxxxxxxxx>
<pEICOCn5FHA.1236@xxxxxxxxxxxxxxxxxxxxx>
<t5eY#pL6FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
<riNojbY6FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
<b4x7ayj7FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
<OSFtcBq7FHA.1420@xxxxxxxxxxxxxxxxxxxx>
<#NACKTq7FHA.204@xxxxxxxxxxxxxxxxxxxx>
<Oo0#3Vh9FHA.4028@xxxxxxxxxxxxxxxxxxxxx>
| Subject: Re: Error 403 Forbidden
| Date: Thu, 1 Dec 2005 09:00:01 −0500
| Lines: 804
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| X−Priority: 3
| X−MSMail−Priority: Normal
| X−Newsreader: Microsoft Outlook Express 6.00.2900.2670
| X−RFC2646: Format=Flowed; Original
| X−MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.2670
| Message−ID: <eULcH#n9FHA.472@xxxxxxxxxxxxxxxxxxxx>
| Newsgroups: microsoft.public.windows.server.sbs
| NNTP−Posting−Host:
cpe00014e0061ee−cm00122575021c.cpe.net.cable.rogers.com 69.192.174.146
| Path: TK2MSFTNGXA02.phx.gbl!TK2MSFTNGP08.phx.gbl!TK2MSFTNGP15.phx.gbl
| Xref: TK2MSFTNGXA02.phx.gbl microsoft.public.windows.server.sbs:226986
| X−Tomcat−NG: microsoft.public.windows.server.sbs
|
| I have had this problem for so long I have uninstalled ISA 2004. This
gives
| me access to OWA and RWW. It still, however, will not allow access to the
| default website. As it seems to be a combination of issues maybe we could
| start with this one.
| I have another customer who has exactly the same problem since installing
| SP1
| Bob
|
| ""Charles Yang [MSFT]"" <v−chayan@xxxxxxxxxxxxxxxxxxxx> wrote in message
| news:Oo0%233Vh9FHA.4028@xxxxxxxxxxxxxxxxxxxxxxxx
| > HI Bob,
| >
| > I am sorry for any inconvenience. I am glad to help you on this issue,
if
| > possible could you follow the steps below to log your ISA 2004 web proxy
| > and firewall log to a files:
| >
| >
| > Configure logging to a file
| > −−−−−−−−−−−−−−−−−−−−−−−−−−−
| >
| > 1. In the console tree of ISA Server Management, click "Monitoring",
| > and then click the "Logging" tab in the center pane.
| >
| > 2. In the right pane, click the "Tasks" tab, and then click the
| > appropriate
| > task:
| >
| > − To log the Firewall service data to a file, click "Configure Firewall
| > Logging".
| >
| > − To log the Web Proxy service data to a file, click "Configure Web
Proxy
| > Logging".
| >
| > − To log the SMTP message screener service to a file, click "Configure
| > SMTP Message Screener Logging".
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| >
| > 3. On the "Log" tab, click "File".
| >
| > 4. This step is optional. Click "Options" to confirm or to modify the
| > following parameters:
| >
| > − "Store the log files in"
| >
| > − "Log file storage limits"
| >
| > − "Maintain log storage limits by"
| >
| > − "Delete log files older than"
| >
| > − "Compress log files"
| >
| > You can reproduce the issue then collect the log files and send to my
| > mailbox v−chayan@xxxxxxxxxxxxxx
| >
| >
| > More info:
| > =============
| >
| > 838241 How to configure logging in ISA Server 2004
| > http://support.microsoft.com/?id=838241
| >
| >
| > I really appreciate your effort here.
| >
| >
| >
| > Best regards,
| >
| > Charles Yang (MSFT)
| >
| > Microsoft CSS Online Newsgroup Support
| >
| > Get Secure! − www.microsoft.com/security
| >
| > ======================================================
| > This newsgroup only focuses on SBS technical issues. If you have issues
| > regarding other Microsoft products, you'd better post in the
corresponding
| > newsgroups so that they can be resolved in an efficient and timely
manner.
| > You can locate the newsgroup here:
| > http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
| >
| > When opening a new thread via the web interface, we recommend you check
| > the
| > "Notify me of replies" box to receive e−mail notifications when there
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are
| > any updates in your thread. When responding to posts via your
newsreader,
| > please "Reply to Group" so that others may learn and benefit from your
| > issue.
| >
| > Microsoft engineers can only focus on one issue per thread. Although we
| > provide other information for your reference, we recommend you post
| > different incidents in different threads to keep the thread clean. In
| > doing
| > so, it will ensure your issues are resolved in a timely manner.
| >
| > For urgent issues, you may want to contact Microsoft CSS directly.
Please
| > check http://support.microsoft.com for regional support phone numbers.
| >
| > Any input or comments in this thread are highly appreciated.
| > ======================================================
| > This posting is provided "AS IS" with no warranties, and confers no
| > rights.
| >
| >
| > =====================================================
| > When responding to posts, please "Reply to Group" via your newsreader so
| > that others may learn and benefit from your issue.
| > =====================================================
| >
| > This posting is provided "AS IS" with no warranties, and confers no
| > rights.
| >
| > −−−−−−−−−−−−−−−−−−−−
| > | Reply−To: "Kathy" <vbtskje@xxxxxxxxxxxxxxxx>
| > | From: "Kathy" <vbtskje@xxxxxxxxxxxxxxxx>
| > | References: <uqy1Gjf5FHA.620@xxxxxxxxxxxxxxxxxxxx>
| > <dkvru3$j5v$1$8302bc10@xxxxxxxxxxxxxxxx>
| > <pEICOCn5FHA.1236@xxxxxxxxxxxxxxxxxxxxx>
| > <t5eY#pL6FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
| > <riNojbY6FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
| > <b4x7ayj7FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
| > <OSFtcBq7FHA.1420@xxxxxxxxxxxxxxxxxxxx>
| > | Subject: Re: Error 403 Forbidden
| > | Date: Mon, 21 Nov 2005 14:04:37 −0000
| > | Lines: 579
| > | X−Priority: 3
| > | X−MSMail−Priority: Normal
| > | X−Newsreader: Microsoft Outlook Express 6.00.2800.1506
| > | X−MimeOLE: Produced By Microsoft MimeOLE V6.00.2800.1506
| > | Message−ID: <#NACKTq7FHA.204@xxxxxxxxxxxxxxxxxxxx>
| > | Newsgroups: microsoft.public.windows.server.sbs
| > | NNTP−Posting−Host: 82−39−24−97.cable.ubr04.gate.blueyonder.co.uk
| > 82.39.24.97
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| > | Path: TK2MSFTNGXA02.phx.gbl!TK2MSFTNGP08.phx.gbl!TK2MSFTNGP10.phx.gbl
| > | Xref: TK2MSFTNGXA02.phx.gbl microsoft.public.windows.server.sbs:224232
| > | X−Tomcat−NG: microsoft.public.windows.server.sbs
| > |
| > | Perhaps you could change the log file configuration from the default
| > MSDE
| > to
| > | one of the text file formats (Run ISA Management Console, Select
| > Monitoring
| > | on the left pane, Select Logging tab on the centre pane, Select Tasks
| > tab
| > on
| > | the right pane to see the Firewall log configuration link)
| > | If you want to send the database−style logs to someone, this MSDN
| > article
| > | gives a script:
| > |
| >
http://msdn.microsoft.com/library/default.asp?url=/library/en−us/isasdk/isa/
| > logs.asp
| > |
| > | HTH
| > |
| > | Kathy
| > |
| > | "Bob Anderson" <bob at andersoncomputer dot ca> wrote in message
| > | news:OSFtcBq7FHA.1420@xxxxxxxxxxxxxxxxxxxxxxx
| > | > You are totally wasting my time here. As I said, after the removal
and
| > | > re−install of ISA server there are no logs with the extension you
| > | requested.
| > | > They are now all .MDF and .LDF.
| > | > I have two requests.
| > | > 1. Have someone with a better grasp of English take over this
thread.
| > | > 2. Make sure it is someone with enough time on their hands to
actually
| > | read
| > | > these responses.
| > | >
| > | > Regards,
| > | > Bob Anderson
| > | >
| > | > ""Charles Yang [MSFT]"" <v−chayan@xxxxxxxxxxxxxxxxxxxx> wrote in
| > message
| > | > news:b4x7ayj7FHA.1240@xxxxxxxxxxxxxxxxxxxxxxxx
| > | > > Hi Bob,
| > | > >
| > | > > Sorry for delay response due to the weekend issue.
| > | > >
| > | > > As I know, the ISA log should be collect after 4 hours or more
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after
| > | > > reproduce the issue, as you could not access the exchange and RWW
| > after
| > | > > you
| > | > > reinstall ISA 2004, it might be your ISA 2004 is not configured
| > | correctly,
| > | > > you need to rerun CEICW to make sure everything is configured
| > correctly
| > | > > then after reproduce the issue then you can collect the ISA log at
| > that
| > | > > locations.
| > | > >
| > | > > Thanks for your understanding on this issue, please feel free to
| > post
| > | back
| > | > > your results.
| > | > >
| > | > >
| > | > >
| > | > > Best regards,
| > | > >
| > | > > Charles Yang (MSFT)
| > | > >
| > | > > Microsoft CSS Online Newsgroup Support
| > | > >
| > | > > Get Secure! − www.microsoft.com/security
| > | > >
| > | > > ======================================================
| > | > > This newsgroup only focuses on SBS technical issues. If you have
| > issues
| > |
| > | > > regarding other Microsoft products, you'd better post in the
| > | corresponding
| > | > > newsgroups so that they can be resolved in an efficient and timely
| > | manner.
| > | > > You can locate the newsgroup here:
| > | > > http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
| > | > >
| > | > > When opening a new thread via the web interface, we recommend you
| > check
| > | > > the
| > | > > "Notify me of replies" box to receive e−mail notifications when
| > there
| > | are
| > | > > any updates in your thread. When responding to posts via your
| > | newsreader,
| > | > > please "Reply to Group" so that others may learn and benefit from
| > your
| > | > > issue.
| > | > >
| > | > > Microsoft engineers can only focus on one issue per thread.
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Although
| > we
| > | > > provide other information for your reference, we recommend you
post
| > | > > different incidents in different threads to keep the thread
clean.
| > In
| > | > > doing
| > | > > so, it will ensure your issues are resolved in a timely manner.
| > | > >
| > | > > For urgent issues, you may want to contact Microsoft CSS directly.
| > | Please
| > | > > check http://support.microsoft.com for regional support phone
| > numbers.
| > | > >
| > | > > Any input or comments in this thread are highly appreciated.
| > | > > ======================================================
| > | > > This posting is provided "AS IS" with no warranties, and confers
no
| > | > > rights.
| > | > >
| > | > >
| > | > > =====================================================
| > | > > When responding to posts, please "Reply to Group" via your
| > newsreader
| > so
| > | > > that others may learn and benefit from your issue.
| > | > > =====================================================
| > | > >
| > | > > This posting is provided "AS IS" with no warranties, and confers
no
| > | > > rights.
| > | > >
| > | > > −−−−−−−−−−−−−−−−−−−−
| > | > > | X−Tomcat−ID: 36345509
| >| > > | References: <uqy1Gjf5FHA.620@xxxxxxxxxxxxxxxxxxxx>
| > | > > <dkvru3$j5v$1$8302bc10@xxxxxxxxxxxxxxxx>
| > | > > <pEICOCn5FHA.1236@xxxxxxxxxxxxxxxxxxxxx>
| > | > > <t5eY#pL6FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
| > | > > | MIME−Version: 1.0
| > | > > | Content−Type: text/plain
| > | > > | Content−Transfer−Encoding: 7bit
| > | > > | From: v−chayan@xxxxxxxxxxxxxxxxxxxx ("Charles Yang [MSFT]")
| > | > > | Organization: Microsoft
| > | > > | Date: Tue, 15 Nov 2005 01:49:58 GMT
| > | > > | Subject: Re: Error 403 Forbidden
| > | > > | X−Tomcat−NG: microsoft.public.windows.server.sbs
| > | > > | Message−ID: <riNojbY6FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
| > | > > | Newsgroups: microsoft.public.windows.server.sbs
| > | > > | Lines: 345
| > | > > | Path: TK2MSFTNGXA02.phx.gbl
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| > | > > | Xref: TK2MSFTNGXA02.phx.gbl
| > microsoft.public.windows.server.sbs:222252
| > | > > | NNTP−Posting−Host: TOMCATIMPORT1 10.201.218.122
| > | > > |
| > | > > | Hi Bob,
| > | > > |
| > | > > | Thanks for updates.
| > | > > |
| > | > > | After checking the log carefully, we see no entry to access your
| > | > > Exchange
| > | > > | website. So could you kindly reproduce the problem when you
access
| > to
| > | > > OWA.
| > | > > | As you refer that you access the OWA via https://server
| > FQDN/exchange,
| > | > > but
| > | > > | we could not find such entry in your log files.
| > | > > |
| > | > > | Thanks again for your effort, please reproduce the issue and
| > gather
| > | the
| > | > > | latest ISA log for me.
| > | > > |
| > | > > |
| > | > > |
| > | > > | Best regards,
| > | > > |
| > | > > | Charles Yang (MSFT)
| > | > > |
| > | > > | Microsoft CSS Online Newsgroup Support
| > | > > |
| > | > > | Get Secure! − www.microsoft.com/security
| > | > > |
| > | > > | ======================================================
| > | > > | This newsgroup only focuses on SBS technical issues. If you have
| > | issues
| > | > > | regarding other Microsoft products, you'd better post in the
| > | > > corresponding
| > | > > | newsgroups so that they can be resolved in an efficient and
timely
| > | > > manner.
| > | > > | You can locate the newsgroup here:
| > | > > |
http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
| > | > > |
| > | > > | When opening a new thread via the web interface, we recommend
you
| > | check
| > | > > the
| > | > > | "Notify me of replies" box to receive e−mail notifications when
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| > there
| > | > > are
| > | > > | any updates in your thread. When responding to posts via your
| > | > > newsreader,
| > | > > | please "Reply to Group" so that others may learn and benefit
from
| > your
| > | > > | issue.
| > | > > |
| > | > > | Microsoft engineers can only focus on one issue per thread.
| > Although
| > | we
| > | > > | provide other information for your reference, we recommend you
| > post
| > | > > | different incidents in different threads to keep the thread
clean.
| > In
| > | > > doing
| > | > > | so, it will ensure your issues are resolved in a timely manner.
| > | > > |
| > | > > | For urgent issues, you may want to contact Microsoft CSS
directly.
| > | > > Please
| > | > > | check http://support.microsoft.com for regional support phone
| > numbers.
| > | > > |
| > | > > | Any input or comments in this thread are highly appreciated.
| > | > > | ======================================================
| > | > > | This posting is provided "AS IS" with no warranties, and
confers
| > no
| > | > > rights.
| > | > > |
| > | > > |
| > | > > | =====================================================
| > | > > | When responding to posts, please "Reply to Group" via your
| > newsreader
| > | so
| > | > > | that others may learn and benefit from your issue.
| > | > > | =====================================================
| > | > > |
| > | > > | This posting is provided "AS IS" with no warranties, and
confers
| > no
| > | > > rights.
| > | > > |
| > | > > | −−−−−−−−−−−−−−−−−−−−
| > | > > | | X−Tomcat−ID: 23041700
| > | > > | | References: <uqy1Gjf5FHA.620@xxxxxxxxxxxxxxxxxxxx>
| > | > > | <dkvru3$j5v$1$8302bc10@xxxxxxxxxxxxxxxx>
| > | > > | <pEICOCn5FHA.1236@xxxxxxxxxxxxxxxxxxxxx>
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| > | > > | | MIME−Version: 1.0
| > | > > | | Content−Type: text/plain
| > | > > | | Content−Transfer−Encoding: 7bit
| > | > > | | From: v−chayan@xxxxxxxxxxxxxxxxxxxx ("Charles Yang [MSFT]")
| > | > > | | Organization: Microsoft
| > | > > | | Date: Mon, 14 Nov 2005 01:26:43 GMT
| > | > > | | Subject: Re: Error 403 Forbidden
| > | > > | | X−Tomcat−NG: microsoft.public.windows.server.sbs
| > | > > | | Message−ID: <t5eY#pL6FHA.1240@xxxxxxxxxxxxxxxxxxxxx>
| > | > > | | Newsgroups: microsoft.public.windows.server.sbs
| > | > > | | Lines: 255
| > | > > | | Path: TK2MSFTNGXA02.phx.gbl
| > | > > | | Xref: TK2MSFTNGXA02.phx.gbl
| > | microsoft.public.windows.server.sbs:221854
| > | > > | | NNTP−Posting−Host: tomcatimport2.phx.gbl 10.201.218.182
| > | > > | |
| > | > > | | HI Bob,
| > | > > | |
| > | > > | | Thanks for updates.
| > | > > | |
| > | > > | | I am sorry not clear the log files.
| > | > > | |
| > | > > | | Could you also help me gather the ISA web proxy log, you can
| > find
| > | the
| > | > > log
| > | > > | | at the following location:
| > | > > | |
| > | > > | | C:\Program Files\Microsoft ISA Server\ISALogs
| > | > > | |
| > | > > | | Please save the log as W3C format, you will find some log
| > initial
| > | with
| > | > > | | WEBEXTD"2005¡-.".log.
| > | > > | |
| > | > > | | Please also send the new web proxy log to my mailbox.
| > | > > | |
| > | > > | | Thanks again for your effort.
| > | > > | |
| > | > > | |
| > | > > | |
| > | > > | | Best regards,
| > | > > | |
| > | > > | | Charles Yang (MSFT)
| > | > > | |
| > | > > | | Microsoft CSS Online Newsgroup Support
| > | > > | |
| > | > > | | Get Secure! − www.microsoft.com/security
| > | > > | |
| > | > > | | ======================================================
| > | > > | | This newsgroup only focuses on SBS technical issues. If you
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have
| > | > > issues
| > | > > | | regarding other Microsoft products, you'd better post in the
| > | > > | corresponding
| > | > > | | newsgroups so that they can be resolved in an efficient and
| > timely
| > | > > | manner.
| > | > > | | You can locate the newsgroup here:
| > | > > | |
| > http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
| > | > > | |
| > | > > | | When opening a new thread via the web interface, we recommend
| > you
| > | > > check
| > | > > | the
| > | > > | | "Notify me of replies" box to receive e−mail notifications
when
| > | there
| > | > > are
| > | > > | | any updates in your thread. When responding to posts via your
| > | > > newsreader,
| > | > > | | please "Reply to Group" so that others may learn and benefit
| > from
| > | your
| > | > > | | issue.
| > | > > | |
| > | > > | | Microsoft engineers can only focus on one issue per thread.
| > Although
| > | > > we
| > | > > | | provide other information for your reference, we recommend you
| > post
| > | > > | | different incidents in different threads to keep the thread
| > clean.
| > | In
| > | > > | doing
| > | > > | | so, it will ensure your issues are resolved in a timely
manner.
| > | > > | |
| > | > > | | For urgent issues, you may want to contact Microsoft CSS
| > directly.
| > | > > Please
| > | > > | | check http://support.microsoft.com for regional support phone
| > | numbers.
| > | > > | |
| > | > > | | Any input or comments in this thread are highly appreciated.
| > | > > | | ======================================================
| > | > > | | This posting is provided "AS IS" with no warranties, and
confers
| > no
| > | > > | rights.
| > | > > | |
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| > | > > | |
| > | > > | | =====================================================
| > | > > | | When responding to posts, please "Reply to Group" via your
| > | newsreader
| > | > > so
| > | > > | | that others may learn and benefit from your issue.
| > | > > | | =====================================================
| > | > > | |
| > | > > | | This posting is provided "AS IS" with no warranties, and
confers
| > no
| > | > > | rights.
| > | > > | |
| > | > > | | −−−−−−−−−−−−−−−−−−−−
| > | > > | | | X−Tomcat−ID: 65590945
| > | > > | | | References: <uqy1Gjf5FHA.620@xxxxxxxxxxxxxxxxxxxx>
| > | > > | | <dkvru3$j5v$1$8302bc10@xxxxxxxxxxxxxxxx>
| > | > > | | | MIME−Version: 1.0
| > | > > | | | Content−Type: text/plain
| > | > > | | | Content−Transfer−Encoding: 7bit
| > | > > | | | From: v−chayan@xxxxxxxxxxxxxxxxxxxx ("Charles Yang [MSFT]")
| > | > > | | | Organization: Microsoft
| > | > > | | | Date: Fri, 11 Nov 2005 03:32:32 GMT
| > | > > | | | Subject: Re: Error 403 Forbidden
| > | > > | | | X−Tomcat−NG: microsoft.public.windows.server.sbs
| > | > > | | | Message−ID: <pEICOCn5FHA.1236@xxxxxxxxxxxxxxxxxxxxx>
| > | > > | | | Newsgroups: microsoft.public.windows.server.sbs
| > | > > | | | Lines: 172
| > | > > | | | Path: TK2MSFTNGXA02.phx.gbl
| > | > > | | | Xref: TK2MSFTNGXA02.phx.gbl
| > | > > microsoft.public.windows.server.sbs:221178
| > | > > | | | NNTP−Posting−Host: TOMCATIMPORT1 10.201.218.122
| > | > > | | |
| > | > > | | | HI Bob,
| > | > > | | |
| > | > > | | | Welcome to SBS newsgroup.
| > | > > | | |
| > | > > | | | Issue description:
| > | > > | | | =============
| > | > > | | |
| > | > > | | | I understand that you encountered the problem error 403,
when
| > you
| > | > > | access
| > | > > | | | the OWA from internet.
| > | > > | | |
| > | > > | | | Analyzing and suggestions:
| > | > > | | |
| > | > > | | | ==============
| > | > > | | |
| > | > > | | | Just as you said, this error mean the IP you access to OWA
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is
| > | > > blocked.
| > | > > | So
| > | > > | | I
| > | > > | | | suggest you check my suggestions below:
| > | > > | | |
| > | > > | | | 1. As you means you have tried all kinds of PC to access
the
| > OWA
| > | you
| > | > > | | | encountered same problem. Have you tried to logon OWA from
| > | internal
| > | > > | | | clients? You can try to logon OWA via http://server local ip
| > | > > | | | address/exchange from local clients to see if the issue
still
| > | exist
| > | > > or
| > | > > | | not,
| > | > > | | | if not this issue is not relate to Exchange but relate to
IIS
| > or
| > | > > your
| > | > > | ISA
| > | > > | | | setting.
| > | > > | | | 2. If the issue still exist even try to logon on OWA from
| > internal
| > | > > | | clients,
| > | > > | | | please check your IIS setting, you can navigate to IIS node
on
| > the
| > | > > | server
| > | > > | | | managements. Right click the default website; choose
| > properties,
| > | in
| > | > > the
| > | > > | | | directory security tab, click IP address and domain name
| > | > > restriction,
| > | > > | | make
| > | > > | | | sure that there is no restriction there.
| > | > > | | | 3. If the issue does not exist on internal clients, it
might
| > be
| > | some
| > | > > | | | misconfiguration on IIS or ISA. Please rerun CEICW to
publish
| > the
| > | > > OWA
| > | > > | to
| > | > > | | | internet to see if the issue can be resolved, you can refer
to
| > the
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| > | > > KB
| > | > > | | | article below to rerun CEICW:
| > | > > | | |
| > | > > | | | 825763 How to configure Internet access in Windows Small
| > Business
| > | > > | Server
| > | > > | | | 2003
| > | > > | | | http://support.microsoft.com/?id=825763
| > | > > | | |
| > | > > | | | 4. If all the IIS setting is correctly the issue should be
| > existed
| > | > > on
| > | > > | the
| > | > > | | | ISA side, please kindly offer the ISA log and ISAinfo
follow
| > the
| > | > > steps
| > | > > | | | below:
| > | > > | | |
| > | > > | | | A. Please collect the ISAinfo log for further analysis:
| > | > > | | | a. Download the file from the following URL:
| > | > > | | | http://www.isatools.org/isainfo/ISAInfo.zip
| > | > > | | | b. Extract all files to a folder on ISA server
| > | > > | | | c. Double click Isainfo.js. This will generate 2 files
| > | > > | | | ISAInfo2004−<computer−name>.log and
| > | ISAInfo2004−<computer−name>.xml
| > | > > in
| > | > > | | the
| > | > > | | | current folder.
| > | > > | | | d. Please send these files to me.
| > | > > | | | B. Collect the detailed ISA installation log. Open Windows
| > | Explorer,
| > | > > | | | navigate to %windir%\temp\ folder. Compress the files
| > | > > ISAFWSV_xxxx.log
| > | > > | | and
| > | > > | | | send the package to me at v−chayan@xxxxxxxxxxxxxx
| > | > > | | |
| > | > > | | | 5. Does the issue exist on other internal website such as
RWW,
| > | > > please
| > | > > | | also
| > | > > | | | try to logon RWW from internet to see if the issue exists or
| > not.
| > | > > | | |
| > | > > | | | I appreciate your time to perform tests, if you have any
| > further
| > | > > | | concerns,
| > | > > | | | please let me know. I will be here waiting for your updates.
| > | > > | | |
| > | > > | | |
| > | > > | | |
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| > | > > | | | Best regards,
| > | > > | | |
| > | > > | | | Charles Yang (MSFT)
| > | > > | | |
| > | > > | | | Microsoft CSS Online Newsgroup Support
| > | > > | | |
| > | > > | | | Get Secure! − www.microsoft.com/security
| > | > > | | |
| > | > > | | | ======================================================
| > | > > | | | This newsgroup only focuses on SBS technical issues. If you
| > have
| > | > > issues
| > | > > | | | regarding other Microsoft products, you'd better post in the
| > | > > | | corresponding
| > | > > | | | newsgroups so that they can be resolved in an efficient and
| > timely
| > | > > | | manner.
| > | > > | | | You can locate the newsgroup here:
| > | > > | | |
| > http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
| > | > > | | |
| > | > > | | | When opening a new thread via the web interface, we
recommend
| > you
| > | > > check
| > | > > | | the
| > | > > | | | "Notify me of replies" box to receive e−mail notifications
| > when
| > | > > there
| > | > > | are
| > | > > | | | any updates in your thread. When responding to posts via
your
| > | > > | newsreader,
| > | > > | | | please "Reply to Group" so that others may learn and benefit
| > from
| > | > > your
| > | > > | | | issue.
| > | > > | | |
| > | > > | | | Microsoft engineers can only focus on one issue per thread.
| > | Although
| > | > > we
| > | > > | | | provide other information for your reference, we recommend
you
| > | post
| > | > > | | | different incidents in different threads to keep the thread
| > clean.
| > | > > In
| > | > > | | doing
| > | > > | | | so, it will ensure your issues are resolved in a timely
| > manner.
| > | > > | | |
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| > | > > | | | For urgent issues, you may want to contact Microsoft CSS
| > directly.
| > | > > | Please
| > | > > | | | check http://support.microsoft.com for regional support
phone
| > | > > numbers.
| > | > > | | |
| > | > > | | | Any input or comments in this thread are highly appreciated.
| > | > > | | | ======================================================
| > | > > | | | This posting is provided "AS IS" with no warranties, and
| > confers
| > | no
| > | > > | | rights.
| > | > > | | |
| > | > > | | |
| > | > > | | | =====================================================
| > | > > | | | When responding to posts, please "Reply to Group" via your
| > | > > newsreader
| > | > > | so
| > | > > | | | that others may learn and benefit from your issue.
| > | > > | | | =====================================================
| > | > > | | |
| > | > > | | | This posting is provided "AS IS" with no warranties, and
| > confers
| > | no
| > | > > | | rights.
| > | > > | | |
| > | > > | | | −−−−−−−−−−−−−−−−−−−−
| > | > > | | | | From: "Theo" <theoclear@xxxxxxxxxxxxxx>
| > | > > | | | | Newsgroups: microsoft.public.windows.server.sbs
| > | > > | | | | Subject: Re: Error 403 Forbidden
| > | > > | | | | Date: Thu, 10 Nov 2005 16:19:15 −0000
| > | > > | | | | Lines: 32
| > | > > | | | | Message−ID: <dkvru3$j5v$1$8302bc10@xxxxxxxxxxxxxxxx>
| > | > > | | | | References: <uqy1Gjf5FHA.620@xxxxxxxxxxxxxxxxxxxx>
| > | > > | | | | NNTP−Posting−Host: mitw2.demon.co.uk
| > | > > | | | | X−Trace: news.demon.co.uk 1131639555 19647 80.177.98.243
(10
| > Nov
| > | > > 2005
| > | > > | | | 16:19:15 GMT)
| > | > > | | | | X−Complaints−To: abuse@xxxxxxxxx
| > | > > | | | | NNTP−Posting−Date: Thu, 10 Nov 2005 16:19:15 +0000 (UTC)
| > | > > | | | | X−MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.2527
| > | > > | | | | X−Priority: 3
| > | > > | | | | X−RFC2646: Format=Flowed; Response
| > | > > | | | | X−Newsreader: Microsoft Outlook Express 6.00.2900.2527
| > | > > | | | | X−MSMail−Priority: Normal
| > | > > | | | | Path:
| > | > > | | |
| > | > > | |
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| > | > > |
| > | > >
| > |
| >
TK2MSFTNGXA02.phx.gbl!TK2MSFTNGP08.phx.gbl!newsfeed00.sul.t−online.de!newsfe
| > | > > | | |
| > | > > | |
| > | > > |
| > | > >
| > |
| >
ed01.sul.t−online.de!t−online.de!news.germany.com!ecngs!feeder.ecngs.de!195.
| > | > > | | |
| > | > > | |
| > | > > |
| > | > >
| > |
| >
40.0.165.MISMATCH!easynet−monga!easynet.net!xara.net!gxn.net!194.159.246.34.
| > | > > | | |
| > | > > | |
| > | > > |
| > | > >
| > |
| >
MISMATCH!peer−uk.news.demon.net!kibo.news.demon.net!news.demon.co.uk!demon!n
| > | > > | | | ot−for−mail
| > | > > | | | | Xref: TK2MSFTNGXA02.phx.gbl
| > | > > microsoft.public.windows.server.sbs:220932
| > | > > | | | | X−Tomcat−NG: microsoft.public.windows.server.sbs
| > | > > | | | |
| > | > > | | | | Hi Bob
| > | > > | | | | No fix but I am looking at the same problem. If I enter
| > remote
| > | > > | | | | https://remoteaddress/exchange I get to OWA but I cannot
get
| > the
| > | > > page
| > | > > | | | that
| > | > > | | | | shows the various options that should be available such as
| > RWW.
| > | > > | | | | Theo
| > | > > | | | | "Bob Anderson" <bob at andersoncomputer dot ca> wrote in
| > message
| > | > > | | | | news:uqy1Gjf5FHA.620@xxxxxxxxxxxxxxxxxxxxxxx
| > | > > | | | | > (I posted this question a week ago and got no repsonse.
I
| > | > > thought
| > | > > I
| > | > > | | | would
| > | > > | | | | > try one more time, then realised that the smallbiz
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| > newsgroup
| > | > > wasn't
| > | > > | | the
| > | > > | | | | > right place)
| > | > > | | | | >
| > | > > | | | | > Hardware: Intel server with dual NIC
| > | > > | | | | > Software: SBS 2003 Premium with service pack 1
| > | > > | | | | > Since installing service pack 1 I am having problems
| > accessing
| > | > > the
| > | > > | | | default
| > | > > | | | | > web site over the Internet. I can access the server with
| > | > > terminal
| > | > > | | | services
| > | > > | | | | > and when I enter https://<external address>/exchange I
get
| > the
| > | > > | | | certificate
| > | > > | | | | > warning. However I continue to get the error, "Error 403
| > | > > forbidden
| > | > > | The
| > | > > | | | | > server denied the specified Uniform Resource Locator"
| > | > > | | | | > This means I cannot get to the remote web workspace,
| > client
| > | help
| > | > > | etc.
| > | > > | | | | > I have run the ICW several times and created several new
| > | > > | certificates.
| > | > > | | | | > Any help would be appreciated.
| > | > > | | | | > −−
| > | > > | | | | > Bob Anderson,
| > | > > | | | | > Anderson Computer Services
| > | > > | | | | >
| > | > > | | | | > −−
| > | > > | | | | > Bob Anderson,
| > | > > | | | | > Anderson Computer Services
| > | > > | | | | > Working with clients from Version 6.3 to 7.2
| > | > > | | | | >
| > | > > | | | |
| > | > > | | | |
| > | > > | | | |
| > | > > | | |
| > | > > | | |
| > | > > | |
| > | > > | |
| > | > > |
| > | > > |
| > | > >
| > | >
| > | >
| > |
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