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* From:;_v—yanniw@ XXXXXXXXXXXXXXXXXxXX ("Jenny wu [MSFT]")
 Date: Mon, 28 Nov 2005 05:59:40 GMT

Hi Wallace,
Thanks for using the SBS Newsgroups.
Please try the following steps and then run the SQL Server 2000 setup again:

A. Click Start, and then click Run.

B. In the Open dialog box, type "regedit" (without the quotation marks) and
then Click OK.

C. In Registry Editor, expand the following registry subkey:

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Session Manager

D. On the File menu, click Export.

E. In the File name text box, type "Session Manager Key" (without the
guotation marks) and click Save.

F. In the right—pane of the Registry Editor window, right—click
PendingFileRenameOperations and click Delete.

G. In the Confirm Value Delete message dialog box that appears, click Yes.

You may also check other control set keys (for example, ControlSet001,
ControlSet002, and so forth) for the same values, export and then delete
them.

H. Restart the computer.

Can we install SQL Server successfully at this time?

Related information:

310335 Error Message: The Installation/Removal of a Previous Program Was
Not Completed

http://support.microsoft.com/?id=310335

Hope above information helps! | am happy to be assistance of you and
looking forward to your reply!

Have a nice day!
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Sincerely,

Jenny Wu
Microsoft CSS Online Newsgroup Support
Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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>| am rebuilding my SBS2003 server and when | got to upgrading the instance
of

>MSDE used for Share Point | had a problem. The upgrade had errors (that |
>did not write down) and failed. When | tried to reinstall | got the

message

>"Setup has detected that the previous install attempt was not completed.
>Press Retry to continue installation or Cancel to exit setup” When |

tried

>continue it got to the point of "Stopping Services" and would not get past
>that message.

>

>| then did some research online and came to the (probably wrong)

conculsion

>that | needed to 'uninstall the Microsoft SQL Server 2000 Desktop Engine
>(MSDE 2000) instance' and used the following KB article.

>
>http://support.microsoft.com/default.aspx?scid=kb:en-us:320873
>

>Well, now I've really made a mess as when | try and reinstall the MSDE for
>Sharepoint | get the following message.

>

>Setup has detected that the previous install attempt was not completed.
>Press Retry to continue installation or Cancel to exit setup

>

>When | click on Resume | get

>"Unable to resume setup. Cannot retrieve SQL applications directory
>location.”

>

>| am working from the original SBS 2003 Premiumu Disc (with a new Disc 3).
>

>Can someone help me?

>

>__

>B Wallace

>www.tapeandmedia.com

>www.tapeandmeda—data.com

>www.tapeandmedia—dvd.com

>
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