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Hi Jim,
Thanks for the kind update.

Itis a good news, I'm glad to hear that things are working correctly for
you now. | appreciate your time and shared the troubleshooting steps.

Additionally, I'm glad to provide the following information for you further
reference:

Virtual Internet Information Services (1IS) Directories That Are Used by
Outlook Web Access in Exchange Server 2003

http://support.microsoft.com/default.aspx?scid=kb:en-us:821898

Microsoft Windows Small Business Server 2003 Service Pack 1 (SP1)

http://www.microsoft.com/downloads/details.aspx?Familyld=B6F8A4C0-B707-4161-
ADEB-44F1B756119F&displaylang=en

Installation Instructions for Service Pack 1 for Windows Small Business
Server 2003, Standard Edition

http://download.microsoft.com/download/2/e/9/2e902d14-da2e-43ba-8bd6-6d258f5
356b6/SP1Setup_std.htm

Installation Instructions for Service Pack 1 for Windows Small Business
Server 2003, Premium Technologies

http://download.microsoft.com/download/2/e/9/2e902d14-da2e-43ba-8bd6-6d258f5
356b6/SP1Setup_prem.htm

Exchange Server 2003 Service Pack 2

http://www.microsoft.com/downloads/details.aspx?Familyld=535BEF85-3096-45F8—
AA43-60F1F58B3C40&displaylang=en

Microsoft Exchange Server 2003 Service Pack 2 Release Notes
http://download.microsoft.com/download/f/b/5/fb5c54af-fe5c-48e9-be97-f9e8207
325ab/Ex_2003_SP2_RelNotes.htm

Please do not hesitate to post in this great newsgroup if you need any
assistance in the future. | look forward to working with you again.
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Have a nice day!
Best regards,

Nathan Liu (MSFT)
Microsoft CSS Online Newsgroup Support
Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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