
RE: receive an SSL Certificate error message when
you view public

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005−11/msg01770.html

From: v−chayan@xxxxxxxxxxxxxxxxxxxx ("Charles Yang [MSFT]")• 
Date: Thu, 17 Nov 2005 06:53:29 GMT• 

Hi,

Thanks for updates.

If possible, could you paste the detailed error message, it might be
helpful to our understanding on this issue. Please also make sure that you
have rerun CEICW to make sure the certificate is correctly assigned to
exchange.

In the mean time, do you encounter any problem when accessing the public
folder from OWA or outlook 2003?

We really appreciate your time to cooperate on this issue, please post back
your error information as your convenience. I am here waiting for your
updates.

Best regards,

Charles Yang (MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! − www.microsoft.com/security

======================================================
This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:
http://www.microsoft.com/communities/newsgroups/en−us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e−mail notifications when there are
any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your
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issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.
======================================================
This posting is provided "AS IS" with no warranties, and confers no rights.

=====================================================
When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.
=====================================================

This posting is provided "AS IS" with no warranties, and confers no rights.

−−−−−−−−−−−−−−−−−−−−
| Thread−Topic: receive an SSL Certificate error message when you view
public
| thread−index: AcXqvKCDBSQ/ooS2Sv+v7zi3W8BOfw==
| X−WBNR−Posting−Host: 81.137.242.223
| From: =?Utf−8?B?QnJhbmZvcmQgQXJtcyBQLkgu?=
<BranfordArmsPH@xxxxxxxxxxxxxxxxxxxxxxxxx>
| References: <A7A94BCB−3EC8−4D0C−AE50−B96FD97919AD@xxxxxxxxxxxxx>
<0odGmPl6FHA.3036@xxxxxxxxxxxxxxxxxxxxx>
| Subject: RE: receive an SSL Certificate error message when you view public
| Date: Wed, 16 Nov 2005 06:47:11 −0800
| Lines: 154
| Message−ID: <6DDCE415−47A8−4C6C−BCE7−682996828EEE@xxxxxxxxxxxxx>
| MIME−Version: 1.0
| Content−Type: text/plain;
| charset="Utf−8"
| Content−Transfer−Encoding: 7bit
| X−Newsreader: Microsoft CDO for Windows 2000
| Content−Class: urn:content−classes:message
| Importance: normal
| Priority: normal
| X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
| Newsgroups: microsoft.public.windows.server.sbs
| NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
| Path: TK2MSFTNGXA02.phx.gbl!TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
| Xref: TK2MSFTNGXA02.phx.gbl microsoft.public.windows.server.sbs:222824
| X−Tomcat−NG: microsoft.public.windows.server.sbs
|
| In answer to your queries charles
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|
| 1. i do not have ISA installed, am running SBS2003 std edition, the
| certifacates were created by ourselves. using local domain name.
|
| 2 we do have two NIC installed, deflaut exchange server ip address is the
| same as the LAN card, a second virtual smtp virtual server was on the WAN
| card, but has since been deleted this smtp was created while trying to
| configure exchange sync for PPC
|
| 3 all public folders are acessible from both outlook 2003 cilent and via
OWA
|
| we have run your recomendations but to no effect on the public folders
|
| ""Charles Yang [MSFT]"" wrote:
|
| > Hi,
| >
| > Welcome to SBS newsgroup.
| >
| > Issue description:
| > ==============
| >
| > I understand that you encountered problem when you view public folders.
| >
| > Analyzing and suggestion:
| > =============
| >
| > Before we go any further, can I assume that you encountered the exact
same
| > error message as the KB 324345 referred? If so, please follow the steps
| > below to narrow down the information, if not please paste the detailed
| > error message, it might be very helpful for us to troubleshooting the
issue:
| >
| > 1. Have you installed ISA on your SBS server or not, what kinds of
| > certificate you have, is it a third party certificate or the
certificate
| > you created by yourself?
| > 2. Do you have installed two NIC on your SBS or not?
| > 3. Please also test if this issue occurs when you access the public
folder
| > with every user accounts, please test via administrator to see if the
issue
| > exists or not?
| >
| > Please also follow the steps below to see if the problem can be
resolved:
| >
| >
| > 1. Re−run the CEICW:
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| >
| > A. Click Start on your SBS server, click Server Management.
| > B. Click To Do List and then click "Connect to the Internet".
| > C. Click Next, select connection type and click Next.
| > D. Select Enable firewall and click Next.
| > E. Go through the steps until the Web Server Certificate page shows.
Click
| > "Use a Web server certificate from a trusted authority" and browse to
the
| > location of the certificate.
| > F. Go through all of the steps to finish the wizard.
| >
| > 2. Remove SSL from the Exadmin virtual root in IIS:
| >
| > A. Click Start, click Run, type "inetmgr" and click OK.
| > B. Expand your server\Web Sites\Default Web Site, right−click Exadmin
and
| > then click Properties.
| > C. On the Directory Security tab, click Edit under Secure
Communications.
| > D. Click to clear Require 128−bit encryption, and then click to clear
the
| > Require secure channel (SSL) check box.
| > E. Click OK twice.
| >
| > 3. Run "iisreset".
| >
| > 4. Click Start, click Run, type "services.msc" and click OK. Restart
the
| > Microsoft Exchange System Attendant service.
| >
| > 5. Test again.
| >
| > I appreciate your effort on this issue, please feel free to post back
your
| > information and results. I am glad to be of further assistance.
| >
| >
| >
| > Best regards,
| >
| > Charles Yang (MSFT)
| >
| > Microsoft CSS Online Newsgroup Support
| >
| > Get Secure! − www.microsoft.com/security
| >
| > ======================================================
| > This newsgroup only focuses on SBS technical issues. If you have issues
| > regarding other Microsoft products, you'd better post in the
corresponding
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| > newsgroups so that they can be resolved in an efficient and timely
manner.
| > You can locate the newsgroup here:
| > http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
| >
| > When opening a new thread via the web interface, we recommend you check
the
| > "Notify me of replies" box to receive e−mail notifications when there
are
| > any updates in your thread. When responding to posts via your
newsreader,
| > please "Reply to Group" so that others may learn and benefit from your
| > issue.
| >
| > Microsoft engineers can only focus on one issue per thread. Although we
| > provide other information for your reference, we recommend you post
| > different incidents in different threads to keep the thread clean. In
doing
| > so, it will ensure your issues are resolved in a timely manner.
| >
| > For urgent issues, you may want to contact Microsoft CSS directly.
Please
| > check http://support.microsoft.com for regional support phone numbers.
| >
| > Any input or comments in this thread are highly appreciated.
| > ======================================================
| > This posting is provided "AS IS" with no warranties, and confers no
rights.
| >
| >
| > =====================================================
| > When responding to posts, please "Reply to Group" via your newsreader
so
| > that others may learn and benefit from your issue.
| > =====================================================
| >
| > This posting is provided "AS IS" with no warranties, and confers no
rights.
| >
| > −−−−−−−−−−−−−−−−−−−−
| > | Thread−Topic: receive an SSL Certificate error message when you view
| > public fold
| > | thread−index: AcXqK1f8ENDXwGbXSxe8rGSUn/efLw==
| > | X−WBNR−Posting−Host: 81.137.242.223
| > | From: =?Utf−8?B?QnJhbmZvcmQgQXJtcyBQLkgu?=
| > <BranfordArmsPH@xxxxxxxxxxxxxxxxxxxxxxxxx>
| > | Subject: receive an SSL Certificate error message when you view
public
| > fold
| > | Date: Tue, 15 Nov 2005 13:27:13 −0800
| > | Lines: 6
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| > | Message−ID: <A7A94BCB−3EC8−4D0C−AE50−B96FD97919AD@xxxxxxxxxxxxx>
| > | MIME−Version: 1.0
| > | Content−Type: text/plain;
| > | charset="Utf−8"
| > | Content−Transfer−Encoding: 7bit
| > | X−Newsreader: Microsoft CDO for Windows 2000
| > | Content−Class: urn:content−classes:message
| > | Importance: normal
| > | Priority: normal
| > | X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
| > | Newsgroups: microsoft.public.windows.server.sbs
| > | NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
| > | Path: TK2MSFTNGXA02.phx.gbl!TK2MSFTNGP08.phx.gbl!TK2MSFTNGXA03.phx.gbl
| > | Xref: TK2MSFTNGXA02.phx.gbl microsoft.public.windows.server.sbs:222541
| > | X−Tomcat−NG: microsoft.public.windows.server.sbs
| > |
| > | receive an SSL Certificate error message when you view public folders
in
| > | Exchange System Manager.
| > | Have read & followed
| > | http://support.microsoft.com/default.aspx?scid=kb;en−us;324345
| > | but still no joy any ideas woulb be helpful
| > |
| > |
| >
| >
|

.
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