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* From;_v—branee@xxxxxxxxxxxxxxxxxxxx ("Brandy Nee [MSFT]")
* Date: Tue, 15 Nov 2005 08:19:47 GMT

Hello Kevin,

Sorry for keeping you waiting!

| have read through the Filemon and Regmon, however, | cannot find any
error information inside. Could you please rerun Filemon and Regmon
applications again? Please see my following steps:

1. Download Filemon Application:

http://www.sysinternals.com/ntw2k/source/filemon.shtml

2. Reproduce the issue (i.e. Rerun Remote Access Wizard), before following
error message appears, please start Filemon application.

" An error occurred while creating the Connection Manager configuration
package file. For details, see C:\Program Files\Microsoft Windows Small
Business Server\Support\rraslog.txt, and then rerun the Remote Access
Wizard. "

3. After the issue occurs, stop the filemon and email me the log.

4. Download the Regmon from the following web link:
http://www.sysinternals.com/ntw2k/source/regmon.shtml

6. Repeat step 2 and 3, email me Regmon log.

Thanks a lot for your time and co—operation, and | am looking forward to
hearing from you!

Best regards,
Brandy Nee
Microsoft CSS Online Newsgroup Support
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This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.
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>

>Brandy

>

>| have done as suggested and issue persists.

>

>Remote access wizard Hangs in same spot. (right at end)

>

>a) | amended sharing and permissions for D:\ClientApps\ClientApps as per
>step 3 & 4 of KB article

>

>b) | amended reg key to D:\CientApps\ClientApps

>

>c) | renamed C:\clientapps to C:\clientappsold | rebooted server and
tested—

>same result

>

>Some other feedback:

>

>My RWW and Outlook RPC over http work fine.

>

>My certificate is correct and matches my A record.

>

>| have only 1 NIC in server and have a Sonicwall Firewall | do not use ISA
>or SQL but do have the Premium version of SBS 2003 SP1.

>

>When running CEICW | get error when running wizard at "Setting up
firewall",

>not sure if this is because | choose not to use ISA or some parameter
needs

>to be tweaked?

>

>|t allows me to finish but | don't get to the end where password protocols
>are set....

>

>Do you have any other suggestion?

>

>My guess is something was tweaked when we moved Clientapps from
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>C:\clientapps to the D:\Clientapps\Clientapps
>

>Your input is appreciated

>

>kevin

>
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