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From: JSP <JSP@xxxxxxxxxxxxxxxxxxxxxxxxx>• 
Date: Thu, 13 Oct 2005 06:06:02 −0700• 

Thank you so much for sticking with me on this!! I agree, it's a very wierd
problem.

Basis Authentication and Anonymous access are enabled and it doesn't make a
difference. It's only "Upload Multiple Files" that causes the problem. Single
files upload successfully.

Thanks for your help!!

""Charles Yang [MSFT]"" wrote:

> Hi JSP.
>
> Thanks for updates.
>
> When you upload the files to companyweb from internet via office tools,
> this will lead to a authentication issue. As you use a system tools not
> your account directly to upload the picture to companyweb, it should be run
> as system account then you might encountered the error. So we want to know
> if you use basic authentication method for your companyweb does the issue
> exist or not.
>
> As I know on SBS 2003, the companyweb will use Windows Authentication
> method by default, could you test if you use basic authentication method
> for companyweb, does the issue exist or not? If possible, please also
> enable anonymous access to companyweb to see if the issue exists or not.
>
> As this wired issue, we also can not reproduce it on our side, so we may
> need long time for troubleshooting.
>
> Thanks for your understanding on this issue. I am glad to be of assistance.
>
>
>
> Best regards,
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>
> Charles Yang (MSFT)
>
> Microsoft CSS Online Newsgroup Support
>
> Get Secure! − www.microsoft.com/security
>
> ======================================================
> This newsgroup only focuses on SBS technical issues. If you have issues
> regarding other Microsoft products, you'd better post in the corresponding
> newsgroups so that they can be resolved in an efficient and timely manner.
> You can locate the newsgroup here:
> http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
>
> When opening a new thread via the web interface, we recommend you check the
> "Notify me of replies" box to receive e−mail notifications when there are
> any updates in your thread. When responding to posts via your newsreader,
> please "Reply to Group" so that others may learn and benefit from your
> issue.
>
> Microsoft engineers can only focus on one issue per thread. Although we
> provide other information for your reference, we recommend you post
> different incidents in different threads to keep the thread clean. In doing
> so, it will ensure your issues are resolved in a timely manner.
>
> For urgent issues, you may want to contact Microsoft CSS directly. Please
> check http://support.microsoft.com for regional support phone numbers.
>
> Any input or comments in this thread are highly appreciated.
> ======================================================
> This posting is provided "AS IS" with no warranties, and confers no rights.
>
>
> =====================================================
> When responding to posts, please "Reply to Group" via your newsreader so
> that others may learn and benefit from your issue.
> =====================================================
>
> This posting is provided "AS IS" with no warranties, and confers no rights.
>
> −−−−−−−−−−−−−−−−−−−−
> | Thread−Topic: "failed to upload" error in Picture Manager when uploading
> to
> | thread−index: AcXPMpfVh4YEWPGTQYKDsUA1JvBpYg==
> | X−WBNR−Posting−Host: 141.154.244.90
> | From: =?Utf−8?B?SlNQ?= <JSP@xxxxxxxxxxxxxxxxxxxxxxxxx>
> | References: <B46007B0−380D−41F2−9803−AA48B0CC5281@xxxxxxxxxxxxx>
> <hKyLSlzvFHA.780@xxxxxxxxxxxxxxxxxxxxx>
> <9DF772A8−5FD7−4E5D−A7B4−85986310942E@xxxxxxxxxxxxx>
> <iutj5OAwFHA.3020@xxxxxxxxxxxxxxxxxxxxx>
> <6FFCC0FB−9098−4E06−9FCB−B17ECA81E88B@xxxxxxxxxxxxx>
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> <jIRdlAAxFHA.768@xxxxxxxxxxxxxxxxxxxxx>
> <7C7EE3F0−4E83−40BA−87A0−9BD7D200D47C@xxxxxxxxxxxxx>
> <qgQHOm7xFHA.780@xxxxxxxxxxxxxxxxxxxxx>
> | Subject: RE: "failed to upload" error in Picture Manager when uploading
> to
> | Date: Wed, 12 Oct 2005 06:41:05 −0700
> | Lines: 307
> | Message−ID: <76D7BBCB−90B1−4AD5−937C−D68F352A7DB5@xxxxxxxxxxxxx>
> | MIME−Version: 1.0
> | Content−Type: text/plain;
> | charset="Utf−8"
> | Content−Transfer−Encoding: 8bit
> | X−Newsreader: Microsoft CDO for Windows 2000
> | Content−Class: urn:content−classes:message
> | Importance: normal
> | Priority: normal
> | X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
> | Newsgroups: microsoft.public.windows.server.sbs
> | NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
> | Path: TK2MSFTNGXA02.phx.gbl!TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
> | Xref: TK2MSFTNGXA02.phx.gbl microsoft.public.windows.server.sbs:212280
> | X−Tomcat−NG: microsoft.public.windows.server.sbs
> |
> | Hi,
> | Thanks, but SSL isn't the problem.
> | Individual files will upload, just not multiple files.
> |
> |
> | ""Charles Yang [MSFT]"" wrote:
> |
> | > HI JSP,
> | >
> | > Thanks for updates.
> | >
> | > From your description, I understand that the problem did not occur on
> local
> | > network, it is only occur when connecting through internet.
> | >
> | > So the issue should be the SSL connection issue, please try to upload
> the
> | > files through internet via non−SSL connections.
> | >
> | > Do you have ISA installed on your SBS 2003. Please test if you connect
> the
> | > companyweb via http connection on the internal network does the issue
> | > exist, please also test if you use SSL connection on the internal
> network,
> | > does the issue exist or not? Make sure that you use Windows Integrated
> | > Authentication for companyweb.
> | >
> | > Thanks for your attention and efforts on this issue.
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> | >
> | >
> | >
> | > Best regards,
> | >
> | > Charles Yang (MSFT)
> | >
> | > Microsoft CSS Online Newsgroup Support
> | >
> | > Get Secure! − www.microsoft.com/security
> | >
> | > ======================================================
> | > This newsgroup only focuses on SBS technical issues. If you have issues
> | > regarding other Microsoft products, you'd better post in the
> corresponding
> | > newsgroups so that they can be resolved in an efficient and timely
> manner.
> | > You can locate the newsgroup here:
> | > http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
> | >
> | > When opening a new thread via the web interface, we recommend you check
> the
> | > "Notify me of replies" box to receive e−mail notifications when there
> are
> | > any updates in your thread. When responding to posts via your
> newsreader,
> | > please "Reply to Group" so that others may learn and benefit from your
> | > issue.
> | >
> | > Microsoft engineers can only focus on one issue per thread. Although we
> | > provide other information for your reference, we recommend you post
> | > different incidents in different threads to keep the thread clean. In
> doing
> | > so, it will ensure your issues are resolved in a timely manner.
> | >
> | > For urgent issues, you may want to contact Microsoft CSS directly.
> Please
> | > check http://support.microsoft.com for regional support phone numbers.
> | >
> | > Any input or comments in this thread are highly appreciated.
> | > ======================================================
> | > This posting is provided "AS IS" with no warranties, and confers no
> rights.
> | >
> | >
> | > =====================================================
> | > When responding to posts, please "Reply to Group" via your newsreader
> so
> | > that others may learn and benefit from your issue.
> | > =====================================================
> | >
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> | > This posting is provided "AS IS" with no warranties, and confers no
> rights.
> | >
> | > −−−−−−−−−−−−−−−−−−−−
> | > | Thread−Topic: "failed to upload" error in Picture Manager when
> uploading
> | > to
> | > | thread−index: AcXFutMxhGq0INLoTvehAQMKIu5duA==
> | > | X−WBNR−Posting−Host: 141.154.244.90
> | > | From: =?Utf−8?B?SlNQ?= <JSP@xxxxxxxxxxxxxxxxxxxxxxxxx>
> | > | References: <B46007B0−380D−41F2−9803−AA48B0CC5281@xxxxxxxxxxxxx>
> | > <hKyLSlzvFHA.780@xxxxxxxxxxxxxxxxxxxxx>
> | > <9DF772A8−5FD7−4E5D−A7B4−85986310942E@xxxxxxxxxxxxx>
> | > <iutj5OAwFHA.3020@xxxxxxxxxxxxxxxxxxxxx>
> | > <6FFCC0FB−9098−4E06−9FCB−B17ECA81E88B@xxxxxxxxxxxxx>
> | > <jIRdlAAxFHA.768@xxxxxxxxxxxxxxxxxxxxx>
> | > | Subject: RE: "failed to upload" error in Picture Manager when
> uploading
> | > to
> | > | Date: Fri, 30 Sep 2005 05:31:04 −0700
> | > | Lines: 318
> | > | Message−ID: <7C7EE3F0−4E83−40BA−87A0−9BD7D200D47C@xxxxxxxxxxxxx>
> | > | MIME−Version: 1.0
> | > | Content−Type: text/plain;
> | > | charset="Utf−8"
> | > | Content−Transfer−Encoding: 8bit
> | > | X−Newsreader: Microsoft CDO for Windows 2000
> | > | Content−Class: urn:content−classes:message
> | > | Importance: normal
> | > | Priority: normal
> | > | X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
> | > | Newsgroups: microsoft.public.windows.server.sbs
> | > | NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
> | > | Path: TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
> | > | Xref: TK2MSFTNGXA01.phx.gbl microsoft.public.windows.server.sbs:157739
> | > | X−Tomcat−NG: microsoft.public.windows.server.sbs
> | > |
> | > | Hi,
> | > | Thanks for staying with me on this. Yes, it's very wierd, and no one
> else
> | > | seems to have encountered this problem.
> | > |
> | > | 1. There isn't a problem on the local network.
> | > | 2. I get the error even when trying to upload one photo using the
> "Upload
> | > | Multiple Files" feature.
> | > | 3. Yes, I get the error every time.
> | > |
> | > | Additional info:
> | > | I've reinstalled Office on both Server and remote computer. Didn't
> help.
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> | > |
> | > | Thanks for your help!
> | > | JSP
> | > |
> | > |
> | > | ""Charles Yang [MSFT]"" wrote:
> | > |
> | > | > HI,
> | > | >
> | > | > Thanks for updates.
> | > | >
> | > | > The issue is so wired, I test on many of my test machine, we can
> not
> | > | > reproduce this issue, also as it is not occurs when upload via IE.
> So
> | > it
> | > | > might be a little hard to troubleshoot this issue:
> | > | >
> | > | > 1. Please test it on local network, does the issue still exist or
> not?
> | > | > 2. If you only upload more than one picture but not too many
> picture
> | > does
> | > | > the issue exist or not?
> | > | > 3. Can you reproduce the issue all the time when upload more than
> one
> | > | > picture.
> | > | >
> | > | > Thanks for your efforts, I am also research on this issue.
> | > | >
> | > | >
> | > | >
> | > | > Best regards,
> | > | >
> | > | > Charles Yang (MSFT)
> | > | >
> | > | > Microsoft CSS Online Newsgroup Support
> | > | >
> | > | > Get Secure! − www.microsoft.com/security
> | > | >
> | > | > ======================================================
> | > | > This newsgroup only focuses on SBS technical issues. If you have
> issues
> | > | > regarding other Microsoft products, you'd better post in the
> | > corresponding
> | > | > newsgroups so that they can be resolved in an efficient and timely
> | > manner.
> | > | > You can locate the newsgroup here:
> | > | > http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
> | > | >
> | > | > When opening a new thread via the web interface, we recommend you
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> check
> | > the
> | > | > "Notify me of replies" box to receive e−mail notifications when
> there
> | > are
> | > | > any updates in your thread. When responding to posts via your
> | > newsreader,
> | > | > please "Reply to Group" so that others may learn and benefit from
> your
> | > | > issue.
> | > | >
> | > | > Microsoft engineers can only focus on one issue per thread.
> Although we
> | > | > provide other information for your reference, we recommend you post
> | > | > different incidents in different threads to keep the thread clean.
> In
> | > doing
> | > | > so, it will ensure your issues are resolved in a timely manner.
> | > | >
> | > | > For urgent issues, you may want to contact Microsoft CSS directly.
> | > Please
.
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