
RE: My Documents Redirection error

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005−10/msg00411.html

From: v−stwang@xxxxxxxxxxxxxxxxxxxx (Steven Wang [MSFT])• 
Date: Thu, 06 Oct 2005 15:33:12 GMT• 

Hi Richard,

I appreciate your update and reply. I am very glad to hear that the My
Documents redirection issue has been resolved. It's no problem to keep
this thread opened, if you have any question or concern related to the
original issue, you may post back in this thread or simply send an email to
me at any time. I will then get back to you as soon as possible.

Again, thanks for your understanding and cooperation, and it has been a
pleasure to work with you. I look forward to working with you again on our
Microsoft public newsgroup.

Have a nice day!

Steven Wang
Microsoft CSS Online Newsgroup Support

−−−−−−−−−−−−−−−−−−−−
>Thread−Topic: My Documents Redirection error
>thread−index: AcXKHbfToLXq3lGyREOKBhbsP6Uktw==
>X−WBNR−Posting−Host: 203.166.96.239
>From: "=?Utf−8?B?UmljaGFyZA==?=" <Richard@xxxxxxxxxxxxxxxxxxxxxxxxx>
>References: <1127782031.241223.69780@xxxxxxxxxxxxxxxxxxxxxxxxxxxx>
<ZLbQ$o1wFHA.2080@xxxxxxxxxxxxxxxxxxxxx>
<99C2829E−2E2B−4810−A1EB−C2879E9B8535@xxxxxxxxxxxxx>
<6vW6mlDxFHA.768@xxxxxxxxxxxxxxxxxxxxx>
<9B682B04−B69B−481E−A5DA−EB283ADA8254@xxxxxxxxxxxxx>
<wmQ9GHaxFHA.780@xxxxxxxxxxxxxxxxxxxxx>
>Subject: RE: My Documents Redirection error
>Date: Wed, 5 Oct 2005 19:29:03 −0700
>Lines: 318
>Message−ID: <F7367D44−EDD6−4F07−B30F−84888CCBB95F@xxxxxxxxxxxxx>
>MIME−Version: 1.0
>Content−Type: text/plain;
> charset="Utf−8"
>Content−Transfer−Encoding: 8bit
>X−Newsreader: Microsoft CDO for Windows 2000
>Content−Class: urn:content−classes:message
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>Importance: normal
>Priority: normal
>X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>Newsgroups: microsoft.public.windows.server.sbs
>NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
>Path: TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
>Xref: TK2MSFTNGXA01.phx.gbl microsoft.public.windows.server.sbs:159196
>X−Tomcat−NG: microsoft.public.windows.server.sbs
>
>Hi Steve,
>
>Thanks for all your help and I will post a new message next time.
>
>My first issues with userâ??s shares has been resolved. Also I was able to
>redirect My documents. However I had problems moving the exchange DB and
log
>file. I havenâ??t had a chance to try this again but will in the next few
days
>and post exactly at what step I had the problem.
>
>Thanks again for all your help and if we can keep this thread opened for a
>few more days that would be great!!!
>
>Cheers
>Richard
>
>
>"Steven Wang [MSFT]" wrote:
>
>> Hi Richard,
>>
>> Thanks for your prompt reply.
>>
>> Regarding your further question, I would like to provide some
information
>> for you. However, it's better to post it separately. The reason why we
>> ask is so that we can better track the correct number of issues and to
>> insure that we can deliver a timely resolution for each issue.
Meanwhile,
>> we can concentrate fully on each of these problems we ask that you post
>> them as separate threads. Your understanding on this will be greatly
>> appreciated!
>>
>> The Monitoring database and SharePoint database are using the MSDE, the
>> Exchange database and log files are not using the MSDE, the database
>> belongs to the Exchange itself. We can upgrade the instance SharePoint
to
>> SQL and it is not recommended that upgrade SBSMONITORING to SQL as the
code
>> for the SBS Monitoring is all for pulling the information from the MSDE
>> instance. Additionally, it is not supported to upgrade the instance of
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>> MSDE installed for Monitoring (SBSMONITORING) and it is really not
needed
>> to upgrade SBSMONITORING.
>>
>> You can follow the instructions are outlined in Premiuminstallsteps.htm
on
>> the root of the Premium CD to upgrade the instance SHAREPOINT to SQL and
it
>> is no need to manually migrate data from MSDE to SQL server and all dada
is
>> kept.
>>
>> Before you do the upgrade process, I suggest you backup your Companyweb
>> data firstly in case any unexpected things happen. You can refer to the
>> following KB article to backup:
>>
>> How to back up and restore http://companyweb data in Windows Small
Business
>> Server 2003
>> http://support.microsoft.com/?id=829112
>>
>> To upgrade the instance of Microsoft SQL Server Desktop Engine (Windows)
>> (WMSDE) that is used for Windows SharePoint Services, follow these steps:
>>
>> 1. Insert the Microsoft Windows Small Business Server 2003 Premium
>> Technologies installation CD−ROM in your computer's CD−ROM or DVD−ROM
>> drive. The Autostart option may start the Microsoft Windows Small
Business
>> Server 2003 Premium Technologies Setup wizard. If the wizard does not
>> start, click Start, click Run, locate the CD−ROM or DVD−ROM drive, and
then
>> click Setup.exe.
>>
>> 2. On the first page of the Microsoft Windows Small Business Server 2003
>> Premium Technologies Setup wizard, click Install Microsoft SQL Server
2000.
>>
>> *Note: If Windows Small Business Server 2003 came preinstalled on your
>> server, your original equipment manufacturer (OEM) may have created a
>> shortcut on the desktop that installs the Premium Technologies.
>>
>> 3. When you receive the SQL Server 2000 SP2 and below message, click
>> Continue. You will install SQL Server 2000 Service Pack 3a later.
>>
>> 4. On the Welcome page, click Next.
>>
>> 5. On the Computer Name page, click Local Computer, and then click Next.

>>
>> 6. On the Installation Selection page, click Upgrade, remove, or add
>> components to an existing instance of SQL Server, and then click Next.
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>>
>> 7. If this is the first instance of SQL Server 2000 to be installed on
>> Windows Small Business Server 2003, the CD−Key page will open. On the
>> CD−Key page, type your Windows Small Business Server 2003 product key in
>> the space that is provided, and then click Next. The product key is
found
>> on the back of the Windows Small Business Server 2003 CD−ROM case.
>>
>> *Note: If Windows Small Business Server 2003 came preinstalled on your
>> server, the product key is located on the Certificate of Authenticity
>> (COA). The COA is a multicolored label that is located on the side or
the
>> top of your computer.
>>
>> 8. On the Instance Name page, click to clear the Default check box. In
the
>> Instance name list, click SHAREPOINT, and then click Next.
>>
>> *Important: Do not upgrade the instance of WMSDE installed for
Monitoring
>> (SBSMONITORING). Windows Small Business Server 2003 does not support
this
>> instance.
>>
>> 9. On the Existing Installation page, click Upgrade your existing
>> installation, and then click Next.
>>
>> 10. On the Upgrade page, click to select the Yes, upgrade my programs
check
>> box, and then click Next.
>>
>> 11. When you receive the Do you want to install additional components
>> message, click Yes.
>>
>> 12. If this is the first instance of SQL Server 2000 to be installed on
>> Windows Small Business Server 2003, in the Components list, click to
select
>> the Management Tools check box and the Books Online check box.
>>
>> 13. On the Select Components page, under Subcomponents, click to select
the
>> Full−Text Search check box, and then click Next.
>>
>> 14. On the Start Copying Files page, click Next.
>>
>> 15. On the Setup Complete page, click Finish.
>>
>> After you upgrade successfully, check the instance version. If it is not
>> SP4, you need apply SP4 to the instance using SBS 2003 SP1 CD.
>>
>> For detail information, please refer to the following KB article:
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>> How to turn on full−text search in Windows SharePoint Services on a
Windows
>> Small Business Server 2003−based computer
>> http://support.microsoft.com/default.aspx?scid=kb;en−us;837367
>>
>> For more information about this process, please refer to the below
document:
>> Migrating from WMSDE to SQL Server
>>
http://www.microsoft.com/resources/documentation/wss/2/all/adminguide/en−us/
>> stsf17.mspx
>>
>> Hope the above information helps. If you have any question or concern
>> related to the MSDE and SQL Server, please open a new post, so that we
can
>> assist you in a timely manner. Thanks for your understanding.
>>
>> Regarding the original issue, if you have any update, please feel free
to
>> let me know. I look forward to hearing from you soon.
>>
>> Have a great weekend!
>>
>> Steven Wang (MSFT)
>> Microsoft CSS Online Newsgroup Support
>>
>> −−−−−−−−−−−−−−−−−−−−
>> >Thread−Topic: My Documents Redirection error
>> >thread−index: AcXEoinPZrPYjqB9S2a8rhWmZ0lndA==
>> >X−WBNR−Posting−Host: 203.166.96.236
>> >From: "=?Utf−8?B?UmljaGFyZA==?=" <Richard@xxxxxxxxxxxxxxxxxxxxxxxxx>
>> >References: <1127782031.241223.69780@xxxxxxxxxxxxxxxxxxxxxxxxxxxx>
>> <ZLbQ$o1wFHA.2080@xxxxxxxxxxxxxxxxxxxxx>
>> <99C2829E−2E2B−4810−A1EB−C2879E9B8535@xxxxxxxxxxxxx>
>> <6vW6mlDxFHA.768@xxxxxxxxxxxxxxxxxxxxx>
>> >Subject: RE: My Documents Redirection error
>> >Date: Wed, 28 Sep 2005 20:02:01 −0700
>> >Lines: 322
>> >Message−ID: <9B682B04−B69B−481E−A5DA−EB283ADA8254@xxxxxxxxxxxxx>
>> >MIME−Version: 1.0
>> >Content−Type: text/plain;
>> > charset="Utf−8"
>> >Content−Transfer−Encoding: 8bit
>> >X−Newsreader: Microsoft CDO for Windows 2000
>> >Content−Class: urn:content−classes:message
>> >Importance: normal
>> >Priority: normal
>> >X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>> >Newsgroups: microsoft.public.windows.server.sbs
>> >NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
>> >Path: TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
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>> >Xref: TK2MSFTNGXA01.phx.gbl microsoft.public.windows.server.sbs:157313
>> >X−Tomcat−NG: microsoft.public.windows.server.sbs
>> >
>> >Hi Steven,
>> >
>> >Thank−you again for your prompt and detailed reply. I will try this and
>> let
>> >you know how it goes. I do have a couple of further question if that's
>> ok???
>> >
>> >I realised in the documentation that it mentions moving the Share point
DB
>> ,
>> >Monitoring DB, and the Exchange database and log files. Are these DB
using
>> >MSDE? We have installed SQL server 2000 with SP4 and also applied W2003
>> SBS
>> >SP1. Can we move these DB to SQL? Is this recommended? If so could you
>> please
>> >provide information or documentation regarding the process to make the
>> change
>> >happen? Also if I have already applied SP1 to I need to reapply SP1 to
the
>> >share point instance once I migrate it to SQL Server?
>> >
>> >I look forward to your reply.
>> >
>> >I really appreciate your assistance
>> >
>> >Cheers
>> >Richard
>> >
>> >"Steven Wang [MSFT]" wrote:
>> >
>> >> Hi Richard,
>> >>
>> >> Thanks for your prompt reply.
>> >>
>> >> Based on my research, this error message is usually caused by the
>> incorrect
>> >> sharing and security permissions of the Users Shared Folders. Since
>> this
>> >> issue still occurs after you have verified the permissions of this
>> folder,
>> >> I would suggest we reinstall the SBS components to recreate the Users
>> >> Shared Folders and then perform the proper steps to move the folder
to
>> >> other disk partition. To reinstall the components, refer to the
>> following
>> >> steps:
>> >>
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>> >> 1. Remove the share of the current Users Shared Folders (That's to
say,
>> do
>> >> not share this folder).
>> >>
>> >> 2. Open "Add/Remove Programs" in "Control Panel", select "Windows
Small
>> >> Business Server 2003", click "Change/Remove".
>> >>
>> >> 3. In the wizard, click "Next" button, when the wizard asks you to
>> choose
>> >> the components, select "Maintenance" for "Server tools", select
>> "Reinstall"
>> >> for "Administration" and "Client Deployment".
>> >>
>> >> 4. Click "Next" button to finish the reinstallation.
>> >>
>> >> After the above steps, you will see "Users shared folders" on C:
drive
>> >> again. And then you may follow the steps in the "Moving Data Folders
>> for
>> >> Windows Small Business Server 2003" document and use Xcopy command to
>> move
>> >> the folder to another drive. By using the Xcopy command to move the
>> >> folder, the security permissions of the folder will not be changed.
For
>> >> your convenience, I have included the download link of this document
>> here:
>> >>
>> >> Moving Data Folders for Windows Small Business Server 2003:
>> >>
>>
<http://www.microsoft.com/downloads/details.aspx?FamilyID=a1d0af69−1287−4225
>> >> −bd8b−59c89f44984b&displaylang=en>
>> >>
>> >> Referring this document, you may also move other database from the
>> system
>> >> volume to the data drive, especially the Exchange database which
takes
>> much
>> >> of the drive space. This will greatly free up the system volume.
>> >>
>> >> You may also refer to the following KB articles for more information
>> about
>> >> moving Users Shared Folders and Exchange database:
>> >>
>> >> How to Move Small Business Server 2000 Company and Users Shared
Folders
>> >> http://support.microsoft.com/?id=329640
>> >>
>> >> How to Move Exchange Databases and Logs in Exchange Server 2003
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>> >> http://support.microsoft.com/?id=821915
>> >>
>> >> Hope the above information helps. Should you have any question or
>> concern
>> >> related to this issue, please feel free to let me know. I am glad to
be
>> of
>> >> assistance.
>> >>
>> >> Have a nice day!
>> >>
>> >> Steven Wang
>> >> Microsoft CSS Online Newsgroup Support
>> >>
>> >> −−−−−−−−−−−−−−−−−−−−
>> >> >Thread−Topic: My Documents Redirection error
>> >> >thread−index: AcXDwAA6LFLAeeYMSEqqYdTn+SMbvg==
>> >> >X−WBNR−Posting−Host: 203.41.151.8
>> >> >From: "=?Utf−8?B?UmljaGFyZA==?=" <Richard@xxxxxxxxxxxxxxxxxxxxxxxxx>
>> >> >References: <1127782031.241223.69780@xxxxxxxxxxxxxxxxxxxxxxxxxxxx>
>> >> <ZLbQ$o1wFHA.2080@xxxxxxxxxxxxxxxxxxxxx>
>> >> >Subject: RE: My Documents Redirection error
>> >> >Date: Tue, 27 Sep 2005 17:03:05 −0700
>> >> >Lines: 197
>> >> >Message−ID: <99C2829E−2E2B−4810−A1EB−C2879E9B8535@xxxxxxxxxxxxx>
>> >> >MIME−Version: 1.0
>> >> >Content−Type: text/plain;
>> >> > charset="Utf−8"
>> >> >Content−Transfer−Encoding: 8bit
>> >> >X−Newsreader: Microsoft CDO for Windows 2000
>> >> >Content−Class: urn:content−classes:message
>> >> >Importance: normal
>> >> >Priority: normal
>> >> >X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>> >> >Newsgroups: microsoft.public.windows.server.sbs
>> >> >NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
>> >> >Path: TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
>> >> >Xref: TK2MSFTNGXA01.phx.gbl
microsoft.public.windows.server.sbs:156956
>> >> >X−Tomcat−NG: microsoft.public.windows.server.sbs
>> >> >
>> >> >Hi Steven,
>> >> >
>> >> >Thanks for getting back to me. I should clarify exactly
whatÃ?Â¢Ã¢â??Â¬Ã¢â??Â¢s
>> >> happening.
>> >> >(The first message was me in panic mode) I have added these ACLS to
the
>> >> >folder. My Users Shared Folder is located now on the Data drive
which
>> is
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>> >> on a
>> >> >separate array −itÃ?Â¢Ã¢â??Â¬Ã¢â??Â¢s has more space then the System
drive. This
>> is the
>> >> >location I want to store the userÃ?Â¢Ã¢â??Â¬Ã¢â??Â¢s home directory
and ideally
>> My
>> >> Documents.
>> >> >
>> >> >When I run the wizard to create a new user I receive this error
message
>> at
>> >> >the end
>> >> >
>> >> >"The wizard could not successfully configure this user account. The
>> >> >following could not be completed
>> >> >−A home directory could not be created for this user
>

.
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