
Re: Published Websites in−accessable locally

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005−10/msg00374.html

From: v−branee@xxxxxxxxxxxxxxxxxxxx ("Brandy Nee [MSFT]")• 
Date: Thu, 06 Oct 2005 07:30:22 GMT• 

Hi Nee,

Thanks to repond me...

First i have give the answer the questines u have asked me..

a. What exact you mean "But if i have a direct IP machine i can connect the
external machine". Do you mean that you can connect to the external machine
from a client without ISA protected?
Yes.I can connect the external machinefrom teh client without ISA
protected.

b. Do you mean internal clients want to use a third−party application to
communicate with the internet server? A specific port will be used to
connect to the external server.

Yes.I have developed a application.That application known as a client
application.The external machine have a server application.Now i want to
use the server(external machine) from my client application(internal
machine).
Example:I will give some information about an user in the client
application(internal machine).The application have to register the details
into the server(external machine).
If i have connected directly with Internet the details are updated in the
server(external machine).But if i behind in the ISA 2004 i details are not
getting update in the external machine.

I hope you can understand the problem scenirio.

I have tried that way you gave.But Its not getting connect with the
external machine.

Is any other way to Do that brandy nee..?

Regards,
Ganesan.J

Re: Published Websites in−accessable locally

Re: Published Websites in−accessable locally 1

http://www.tech-archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005-10/msg00374.html
mailto:v-branee@DOMAIN.HIDDEN


−−−−−−−−−−−−−−−−−−−−
>X−Tomcat−ID: 330339964
>References: <#3EXmATsFHA.3216@xxxxxxxxxxxxxxxxxxxx>
<1128311539.540132.262330@xxxxxxxxxxxxxxxxxxxxxxxxxxxx>
<##bbaZIyFHA.3184@xxxxxxxxxxxxxxxxxxxxx>
>MIME−Version: 1.0
>Content−Type: text/plain
>Content−Transfer−Encoding: 7bit
>From: v−branee@xxxxxxxxxxxxxxxxxxxx ("Brandy Nee [MSFT]")
>Organization: Microsoft
>Date: Wed, 05 Oct 2005 10:28:51 GMT
>Subject: Re: Published Websites in−accessable locally
>X−Tomcat−NG: microsoft.public.windows.server.sbs
>Message−ID: <YRUvYeZyFHA.3020@xxxxxxxxxxxxxxxxxxxxx>
>Newsgroups: microsoft.public.windows.server.sbs
>Lines: 178
>Path: TK2MSFTNGXA01.phx.gbl
>Xref: TK2MSFTNGXA01.phx.gbl microsoft.public.windows.server.sbs:158909
>NNTP−Posting−Host: TOMCATIMPORT1 10.201.218.122
>
>Hello Ganesan,
>
>Thank you for posting back!
>
>I understand that your Network Topology is:
>
>{Remote Server} {Internet} {ISA 2K4} {SBS 2K3} {Internal Client}
>
>Before we getting start, I need to double check with you:
>
>a. What exact you mean "But if i have a direct IP machine i can connect
the
>external machine". Do you mean that you can connect to the external
machine
>from a client without ISA protected?
>
>b. Do you mean internal clients want to use a third−party application to
>communicate with the internet server? A specific port will be used to
>connect to the external server.
>
>Please see my following general steps to configure your ISA 2K4 server:
>
>1. Create a new protocol with the specific port.
>
>2. Create an access rule:
>
>Action: Allow
>
>From: Internal
>
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>To: External (Or specifically the external IP address of the server)
>
>Protocol: The new created protocol
>
>Apply to: Any requests
>
>3. Restart the firewall service
>
>4. Install firewall client on the workstations. (Alternatively).
>
>I am appreciated your time and cooperation. If anything is unclear, please
>feel free to let me know. I am looking forward to hearing from you!
>
>Best regards,
>
>Brandy Nee
>
>Microsoft CSS Online Newsgroup Support
>
>Get Secure! − www.microsoft.com/security
>======================================================
>This newsgroup only focuses on SBS technical issues. If you have issues
>regarding other Microsoft products, you'd better post in the corresponding
>newsgroups so that they can be resolved in an efficient and timely manner.
>You can locate the newsgroup here:
>http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
>
>When opening a new thread via the web interface, we recommend you check
the
>"Notify me of replies" box to receive e−mail notifications when there are
>any updates in your thread. When responding to posts via your newsreader,
>please "Reply to Group" so that others may learn and benefit from your
>issue.
>
>Microsoft engineers can only focus on one issue per thread. Although we
>provide other information for your reference, we recommend you post
>different incidents in different threads to keep the thread clean. In
doing
>so, it will ensure your issues are resolved in a timely manner.
>
>For urgent issues, you may want to contact Microsoft CSS directly. Please
>check http://support.microsoft.com for regional support phone numbers.
>
>Any input or comments in this thread are highly appreciated.
>======================================================
>This posting is provided "AS IS" with no warranties, and confers no rights.
>
>
>
>−−−−−−−−−−−−−−−−−−−−
>>X−Tomcat−ID: 31676027
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>>References: <#3EXmATsFHA.3216@xxxxxxxxxxxxxxxxxxxx>
><1128311539.540132.262330@xxxxxxxxxxxxxxxxxxxxxxxxxxxx>
>>MIME−Version: 1.0
>>Content−Type: text/plain
>>Content−Transfer−Encoding: 7bit
>>From: v−branee@xxxxxxxxxxxxxxxxxxxx ("Brandy Nee [MSFT]")
>>Organization: Microsoft
>>Date: Tue, 04 Oct 2005 01:52:52 GMT
>>Subject: Re: Published Websites in−accessable locally
>>X−Tomcat−NG: microsoft.public.windows.server.sbs
>>Message−ID: <##bbaZIyFHA.3184@xxxxxxxxxxxxxxxxxxxxx>
>>Newsgroups: microsoft.public.windows.server.sbs
>>Lines: 154
>>Path: TK2MSFTNGXA01.phx.gbl
>>Xref: TK2MSFTNGXA01.phx.gbl microsoft.public.windows.server.sbs:158419
>>NNTP−Posting−Host: TOMCATIMPORT1 10.201.218.122
>>
>>Hello Ganesan,
>>
>>Thank you for posting to the SBS Newsgroup.
>>
>>I understand that you want to use ISA 2K4 to publish web site hosted on
>SBS
>>Server. If I have misunderstood your concern, please let me know.
>>
>>Due to lack of detail information, I need your help to gather following
>>information for further troubleshooting:
>>
>>1. Does the internal website hosted on the SBS Server or on a member
>server
>>in SBS domain? It is not recommended that host the web site on the SBS
>box
>>itself.
>>
>>2. Which port does the web site listen to? Port 80 and 443,444 have being
>>reserved by Default Web Site and Companyweb on SBS, so please use other
>>remaining ports.
>>
>>3. Do you publish SSL Web Site (https://) or normal Web Site (http://)?
>>
>>4. What is the exact error message when you failed to access the web site
>>from the Internet? Please capture a screen shot for the error message and
>>send it to my mailbox.
>>
>>My email address is: v−branee@xxxxxxxxxxxxx
>>
>>5. Can you access the web site internally?
>>
>>6. What is the "Guide" from Microsoft you have tried? Please give me the
>>link if possible. I need to know whether you followed the right article.
>>
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>>a. If can, place a client workstation directly connect to the external
NIC
>>of the ISA, manually configure the IP address, point the default gateway
>to
>>the external IP of the ISA. Then access the website from the client
>>workstation. Can you access? If work, then router is the root cause.
>>
>>b. If still does not work, please help to gather ISAinfo and send it to
my
>>mailbox. Please refer to the following steps:
>>
>>1) Download the file from the following URL:
>>
>>http://www.isatools.org/isainfo/ISAInfo.zip
>>
>>2) Extract all files to a folder on ISA server
>>
>>3) Double click Isainfo.js. This will generate 2 files
>>ISAInfo2004−<computer−name>.log and ISAInfo2004−<computer−name>.xml in
the
>>current folder.
>>
>>4) Please send these files to me.
>>
>>Please take your time to perform the steps above and collect the
>>information for us to troubleshoot your issue. If anything is unclear,
>>please feel free to let me know. I am looking forward to hearing from
you!
>>
>>Best regards,
>>
>>Brandy Nee
>>
>>Microsoft CSS Online Newsgroup Support
>>
>>Get Secure! − www.microsoft.com/security
>>======================================================
>>This newsgroup only focuses on SBS technical issues. If you have issues
>>regarding other Microsoft products, you'd better post in the
corresponding
>>newsgroups so that they can be resolved in an efficient and timely
manner.
>>You can locate the newsgroup here:
>>http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
>>
>>When opening a new thread via the web interface, we recommend you check
>the
>>"Notify me of replies" box to receive e−mail notifications when there are
>>any updates in your thread. When responding to posts via your newsreader,
>>please "Reply to Group" so that others may learn and benefit from your
>>issue.
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>>
>>Microsoft engineers can only focus on one issue per thread. Although we
>>provide other information for your reference, we recommend you post
>>different incidents in different threads to keep the thread clean. In
>doing
>>so, it will ensure your issues are resolved in a timely manner.
>>
>>For urgent issues, you may want to contact Microsoft CSS directly. Please
>>check http://support.microsoft.com for regional support phone numbers.
>>
>>Any input or comments in this thread are highly appreciated.
>>======================================================
>>This posting is provided "AS IS" with no warranties, and confers no
rights.
>>
>>
>
>

.
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