
RE: Backup and Sharepoint

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005−09/msg03401.html

From: v−yanniw@xxxxxxxxxxxxxxxxxxxx ("Jenny wu [MSFT]")• 
Date: Fri, 16 Sep 2005 04:23:52 GMT• 

Hi Alan,

Thanks for your update!

Before you begin to update, please ensure you have backup the whole server
successfully in case any disaster happened, you can restore back easily.
For your convenience, I list the document link again:

Backing Up and Restoring Windows Small Business Server 2003
http://www.microsoft.com/downloads/details.aspx?FamilyID=487736f8−f6f5−436d−
a82d−0c8d66e2a634&displaylang=en

Then, you can follow Dell guide to apply Windows 2003 SP1.

Note: Please download the Windows SP1 from Dell web site. Please view the
following guide carefully and follow the guide:
Getting Started With Dell Update Packages
http://support.dell.com/support/edocs/software/smdup/dup12/en/ugwinhtm/1intr
o.htm?c=us&l=en&cs=555&s=biz

After you have applied Windows 2003 SP1, Please follow the following
articles to reapply others service packs:

**Windows SharePoint Services SP1
**Exchange Server 2003 SP1
**Outlook 2003 SP1 (applies to each client)
**Windows XP SP2 (applies to each client)
**Active Sync 3.8 (applies to each client)
**SBS 2003 SP1

You can refer to the following link to apply SBS SP1:
http://www.smallbizserver.net/Default.aspx?PageContentID=62&tabid=236

In the following website you can find many useful resources related to SBS
SP1:
http://www.smallbizserver.net/Default.aspx?PageContentID=53&tabid=236

The website includes: What is SP1 for SBS 2003 and what you need to know |
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Standard install step−by−step | Premium install step−by−step | Things to do
after the upgrade | Errors that can occur after the upgrade

Hope this helps. Please feel free to post back if you need further
assistance. We are glad to help!

Have a nice day!

Best Regards,

Jenny Wu
Microsoft CSS Online Newsgroup Support
Get Secure! − www.microsoft.com/security
======================================================
This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:
http://www.microsoft.com/communities/newsgroups/en−us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e−mail notifications when there are
any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your
issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.
======================================================
This posting is provided "AS IS" with no warranties, and confers no rights.

−−−−−−−−−−−−−−−−−−−−
>Thread−Topic: Backup and Sharepoint
>thread−index: AcW59RzkF80/acEqR+m+0xtKm7c1dg==
>X−WBNR−Posting−Host: 213.120.102.130
>From: "=?Utf−8?B?QmlnQWw=?=" <BigAl@xxxxxxxxxxxxxxxxxxxxxxxxx>
>References: <4B1F7674−A5E2−4225−A66A−8425F4852F24@xxxxxxxxxxxxx>
<75AC7856−F2B4−475D−8656−7A7C5DC90CCE@xxxxxxxxxxxxx>
<x7p7Z2euFHA.580@xxxxxxxxxxxxxxxxxxxxx>
<FAcccCfuFHA.3044@xxxxxxxxxxxxxxxxxxxxx>
>Subject: RE: Backup and Sharepoint
>Date: Thu, 15 Sep 2005 05:58:05 −0700
>Lines: 88
>Message−ID: <341C566E−0BB7−4596−8A23−1A3C229B5471@xxxxxxxxxxxxx>
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>MIME−Version: 1.0
>Content−Type: text/plain;
> charset="Utf−8"
>Content−Transfer−Encoding: 8bit
>X−Newsreader: Microsoft CDO for Windows 2000
>Content−Class: urn:content−classes:message
>Importance: normal
>Priority: normal
>X−MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>Newsgroups: microsoft.public.windows.server.sbs
>NNTP−Posting−Host: TK2MSFTNGXA03.phx.gbl 10.40.2.250
>Path: TK2MSFTNGXA01.phx.gbl!TK2MSFTNGXA03.phx.gbl
>Xref: TK2MSFTNGXA01.phx.gbl microsoft.public.windows.server.sbs:153632
>X−Tomcat−NG: microsoft.public.windows.server.sbs
>
>Hi Jenny,
>
>Right, I need to be clear......Dell have stated that they do not have an
OEM
>of SBS SP1....
>
>As I already applied the Microsoft SBS 2003 SP1 cd's, I am presuming that
>all I need do now is re−apply the CD1 which has Windows Server SP1 onto
the
>server....or do I need to re−apply all again from all the CD's of the
premium
>set.
>
>regards
>
>Alan
>
>""Jenny wu [MSFT]"" wrote:
>
>> Hi Alan,
>>
>> Great! You are so smart! I appreciate your time and efforts to
>> troubleshooting issues.
>>
>> Yes, it is recommended that apply the whole SBS SP1 to the SBS 2003
server
>> box for the Service Packs provide many hotfixs to OS. However, Windows
SP1
>> is not compatible to SBS 2003, I suggest that you contact to DELL
customer
>> service center to get the whole SBS 2003 SP1 for your DELL OEM 2003
>> version. There are some different with the RTM 2003 version SP1 in SBS
DELL
>> OEM version SP1 since Dell have developed again the pack according to
OEM
>> version issues.
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>>
>> Thank you very much again for your knowledge sharing and understanding.
>>
>> Have a nice day!
>>
>> For knowledge sharing, i list the mail content for reference:
>> −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
>> Hi Jenny,
>>
>> Me againÂ¡Â-sorryÂ¡Â-Â¡Â-Just notice why I was not getting overnight
back not
>> working.
>>
>> Yesterday I tried to install McaFee ProtectionPilot onto the server.
This
>> placed a database under Sharepoint where I told it to be created. But
the
>> install failed about not connecting to database and so did not install
>> application. But it did leave the database behind.
>> I started to get an error in the backup log of the followingÂ¡Â-
>> Event ID 6004
>> Sqllib error: Database ePO_AALMARLON is not simple.
>>
>> I used the Enterprise Manager and checked that database and found it was
>> not set to SimpleÂ¡Â-I updated this to Simple.
>> I now find that the VSS is again fine and backup has started and
completed
>> with Shadow Copy
>> Yippeeeeeeee
>> Still no news whether to re−apply Windows Server SP1 from DELLÂ¡Â-not
sure
>> but need to do it soon just to get system in sync.
>> Alan J
>> −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
>> Best Regards,
>>
>> Jenny Wu
>> Microsoft CSS Online Newsgroup Support
>> Get Secure! − www.microsoft.com/security
>> ======================================================
>> This newsgroup only focuses on SBS technical issues. If you have issues
>> regarding other Microsoft products, you'd better post in the
corresponding
>> newsgroups so that they can be resolved in an efficient and timely
manner.
>> You can locate the newsgroup here:
>> http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
>>
>> When opening a new thread via the web interface, we recommend you check
the
>> "Notify me of replies" box to receive e−mail notifications when there
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are
>> any updates in your thread. When responding to posts via your
newsreader,
>> please "Reply to Group" so that others may learn and benefit from your
>> issue.
>>
>> Microsoft engineers can only focus on one issue per thread. Although we
>> provide other information for your reference, we recommend you post
>> different incidents in different threads to keep the thread clean. In
doing
>> so, it will ensure your issues are resolved in a timely manner.
>>
>> For urgent issues, you may want to contact Microsoft CSS directly.
Please
>> check http://support.microsoft.com for regional support phone numbers.
>>
>> Any input or comments in this thread are highly appreciated.
>> ======================================================
>> This posting is provided "AS IS" with no warranties, and confers no
rights.
>>
>>
>

.
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