Re: Can't access companyweb

Re: Can't access companyweb

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005-08/msg07335.htm

* From: "Dave F." <dflower @ xXXXxXXXXxx>
» Date: Thu, 25 Aug 2005 11:39:07 -0700

Hi Jenny,

Thanks so much for your reply. | have entered comments under each of your
suggestions.

Dave Flowers

"Jenny wu [MSFT]"™ <v=yanniw@XXXXXXXXXXXXXXXXXXXX> wrote in message
news:qF48JdVaFHA. 1204 @ XXXXXXXXXXXXXXXXXXXXXXXX

> Hi Dave,

>

> Thanks for posting here!

>

> For your description, | understand that you can not access Companyweb and
> any other web site on the SBS server. If | am off base, please don't

> hesitate to let me know.

>

> Before we go further, please help me collect some information to isolate

> the issue:

>

> 1. Have you try to restart the server? Try to test, how about the result?

> Do you see any error message during restart? If so, please help me get a
> screen shot of error messages.

| restarted the server and did not recieve any errors. This did not

solve the problem.

> 2. Does the issue happen in client computers in domain? If so, please
> check

> the computer event log and tell use the accurate error info. Try to logon
> some client pcs and access Companyweb, how about the result?

| can't access companyweb from any domain client. | get the same
network login prompt and valid user names and passwords are

rejected.

> 3. Can you access internet when logon the server? When you logon client
> PCs

> in domain, can you access internet?

| can access the internet from the server or any client pc without a

Re: Can't access companyweb 1


http://www.tech-archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005-08/msg07335.html
mailto:dflower@DOMAIN.HIDDEN

Re: Can't access companyweb

problem.

> 4. Was your SBS server clean installation or upgraded from SBS 2000 or NT?
This was a clean install on a new Dell Poweredge server.

> 5. Can you access RWW or OWA from internet?
I have not attempted to access via RWW or Outlook. | am not using
exchange at this time.

> 6. Is there only 1104 error in Event Viewer? If not, paste that accurate
> error info.

The only other error | get is 9099 from MSExchangeSA

The MAD Monitoring thread was unable to read the state of the
services, error '0x80041003'.

I have another message that pops up when | access a user profile:
"Could not load the Dial-in profile for this user because:

Either a required impersonation level was not

provided, or the provided impersonation level is invalid."

It seems that this started happening at about the same time.

The system has been working fine for the last 3 months. And now
this...

> And also | would like to give you some suggestion to try to resolve the
> issue:

>

> 1. Please double check you have configured group policy properly and
> applied to proper OUs.

I never changed anything in GPO

> 2. Delete any disabled group policy.

None have been dissabled.

> 3. Run gpupdate /force command to refresh group policy.
> 4. Run iisrest command to restart IIS.

Performed #3 and #4.

>

> Try to test, how about the result?

No change. Still not working properly.

| can access all shared folders from all the clients. | can even access
shared folders from my Linux workstation! | just don't know what has
changed.... :—( or where to look. At this point the problems seem to be
restricted 1S

>

> | am looking forward to your reply! | am happy to be further assistance of
> you!

>

> Have a nice day!

>

> Best Regards,
>
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> Jenny Wu

> Microsoft CSS Online Newsgroup Support

> Get Secure! — www.microsoft.com/security

> = = = = = = = = = —-_==

> This newsgroup only focuses on SBS technical issues. If you have issues
> regarding other Microsoft products, you'd better post in the corresponding
> newsgroups so that they can be resolved in an efficient and timely manner.
> You can locate the newsgroup here:

> http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
>

> When opening a new thread via the web interface, we recommend you check
> the

> "Notify me of replies" box to receive e-mail notifications when there are

> any updates in your thread. When responding to posts via your newsreader,
> please "Reply to Group" so that others may learn and benefit from your

> issue.

>

> Microsoft engineers can only focus on one issue per thread. Although we

> provide other information for your reference, we recommend you post

> different incidents in different threads to keep the thread clean. In

> doing

> s0, it will ensure your issues are resolved in a timely manner.

>

> For urgent issues, you may want to contact Microsoft CSS directly. Please

> check http://support.microsoft.com for regional support phone numbers.

>

> Any input or comments in this thread are highly appreciated.

> = = = = = = = = = —-_==

> This posting is provided "AS IS" with no warranties, and confers no

> rights.

>

> -— -— -— ———

>>From: "Dave F." <dflower@ xxxxxxxxx>

>>Subject: Can't access companyweb

>>Date: Tue, 23 Aug 2005 21:31:05 -0700

>>Lines: 25

>>X—Priority: 3

>>X-MSMail-Priority: Normal

>>X-Newsreader: Microsoft Outlook Express 6.00.2900.2527
>>X-RFC2646: Format=Flowed; Original

>>X-MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.2527
>>Message-ID: <#IUCFTGQFHA.1032@XXXXXXXXXXXXXXXXXXXX>
>>Newsgroups: microsoft.public.windows.server.sbs

>>NNTP-Posting—Host: pool-71-105-163-68.Isanca.dsl-w.verizon.net
>71.105.163.68

>>Path: TK2ZMSFTNGXAOL.phx.gbl'TK2MSFTNGPO08.phx.gbllTK2ZMSFTNGP09.phx.gbl
>>Xref: TK2ZMSFTNGXAO1.phx.gbl microsoft.public.windows.server.sbs: 147246
>>X-Tomcat—-NG: microsoft.public.windows.server.sbs

>>

>>|'m not sure what happened but | can no longer access the companyweb or
> any
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>>other web on my SBS 2K3. I'm logged into my server as a member of
>>Administrators. When | try to access http://companyweb | am prompted to
> Log

>>in with the server login form. | enter the username and password for the
>>account and it is rejected! | can't use any level or account to access any
>>web page from 1IS 6.0. The strange thing is that all was well until the

> 8th

>>0f August. Sense then | have been getting the following errors in the
>>Application Error Log:

>>

>>Source: Userenv

>>Type: Error

>>Event ID: 1104

>>User NT AUTHORITY\SYSTEM

>>

>>Windows cannot perform filter check for Group Policy object
>>CN={BDAFB9B1-0FEE-4646-BA60-F17C90368A8A},CN=Policies,CN=System,DC=MyServer
> NameGroup,DC=local.

>>The associate filter cannot be found. Thsi Group Policy Object will be
>>skipped.

>>

>>|'m guessing that this may be a clue to the cause of the problem.

>>

>>Thanks for reading this post. | hope someone can point me in the right
>>direction.

>>

>>

>>

>
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