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* From_v—edtian @XXXXXXXXXXXXXXXXXXxX (Edward Tian)
» Date: Wed, 24 Aug 2005 01:50:06 GMT

Hi Sylvie:
Thanks for your reply!

Yes, you are right. One supplement, if the new hardware is not similar, you
can perform a disaster recovery to the spare server, recreate the user
accounts and restore the data separately.

Regarding the Licensing question, | suggest you contact the Licensing
center for more detailed information.

You can call 1-800-426-9400 (select option 4),
Monday through Friday, 6:00 A.M. to 5:30 P.M. (PST) to speak directly to a
Microsoft licensing specialist.

Have a nice day! :)

Best Regards

Edward Tian(MSFT)

Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail naotifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.
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For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.

| Thread-Topic: backup and restore

| thread-index: AcWoJuWFJ8joyCJgQ1WiUck8s1QYDg==

| X-WBNR-Posting—Host: 82.125.31.172

| From: =?Utf-8?B?c3lsdmll?= <sylvie @ XXXXXXXXXXXXXXXXXXXXXXXXX>

| References: <AEC52C71-49CF-43DF-AB28-A2D819A7C804 @ XXXXXXXXXXXXX>
<WOktOe7pFHA.397 6@ XXXXXXXXXXXXXXXXXXXXX>

| Subject: RE: backup and restore

| Date: Tue, 23 Aug 2005 14:09:06 —0700

| Lines: 157

| Message—-ID: <2A1F4AED-405F-475B-BD6B—-1FFB1D166EF8@ XXXXXXXXXXXXX>
| MIME-Version: 1.0

| Content-Type: text/plain;

| charset="Utf-8"

| Content-Transfer—Encoding: 7bit

| X—=Newsreader: Microsoft CDO for Windows 2000

| Content—Class: urn:content—classes:message

| Importance: normal

| Priority: normal

| X=MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0

| Newsgroups: microsoft.public.windows.server.sbs

| NNTP-Posting—Host: TK2ZMSFTNGXAOQ03.phx.gbl 10.40.2.250

| Path: TK2ZMSFTNGXAO1.phx.gbl'TK2ZMSFTNGXAO02.phx.gbl'TK2ZMSFTNGXAO03.phx.gbl
| Xref: TK2ZMSFTNGXAOL.phx.gbl microsoft.public.windows.server.sbs:147119

| X=Tomcat-NG: microsoft.public.windows.server.sbs

I

| Hi Edward,

| Thank you for your reply, | answer with a little delay as | am in France

and

| I was very busy all day long.

| I have read carrefully the document, and | understand various things :
I

| 1-if I have a HDD on the network | can restore from it with a direc IP,
o]

| my solution of backup must be ok.

| 2— if | restore on the same computer no problem of data or licence.

| 3—if | restore to another computer it is ok only with the same hardware,
| what is nearly impossible to get.

I

| So, is it possible to reinstalling SBS from the CD and just restoring all
| the data (you must know that we have only 7 clients) ?

| and what is permit for the licence when it is an OEM version (case of
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theft,
| fire or hardware failure) ?

| Again many thanks

I
I
I
| "Edward Tian" wrote:

I

| > Hi Sylvie:

| > Thank you for posting here.

| >

| > To answer your questions:

| > 1. You can follow this detailed step—by—-step document to restore your
SBS

| > to a new computer.

| >
http://download.microsoft.com/download/b/d/8/bd8e1a40-d202-429a—-8eb7-26300d6
| > 2bcc9/BKU_bkuprstr.doc

| >

| > As the document stated, the hardware must be similar for a restore.

This

| > rule can be applied to ALL Windows OS not only SBS. Here, | would like
to

| > explain this. When we use SBS 2003 server backup, the system state will
be

| > archived. The system state includes AD database, IIS metabase,

registry,

| > hardware information and drivers etc. If you restore the system state

to a

| > different hardware, the spare server could not operate because the
original

| > registry and drivers do not match the hardware abstract layer (HAL) of
the

| > destination server.

| >

| > When you rebuild your server, the new license can be imported by
Transfer

| > License Wizard in the license snap—in. However, if the hardware is not

| > identical, just like the Product Activation will be not successful over

the

| > Internet, the license import will also be failed.

| >

| > For the production activation, you can just call the activation center.

For

| > the Licensing importing, please just call the Licensing support center,

the

| > Licensing phone representative will generate a new "Installation ID
Number"

| > for you and then, you can import the License successfully.

| >
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| > For the Licensing Center, You can call 1-800-426-9400 (select option
4)!

| > Monday through Friday, 6:00 A.M. to 5:30 P.M. (PST) to speak directly
to a

| > Microsoft licensing specialist.

| >

| > 2. During the process of the Ntbackup, there is an option "Verify data
| > after the backup completes." You can find it from

| > "Tools"->"Options"->"General". This will help us verify that the
completed

| > backup file is available.

| >

| > Hope the above information helps. Please feel free to let me know if
| > anything is unclear.

| >

| > Have a nice day! :)

| >

| > Best Regards

| > Edward Tian(MSFT)

| > Microsoft CSS Online Newsgroup Support

| >

| > Get Secure! — www.microsoft.com/security

|>::: = = = = = = = = =

| > This newsgroup only focuses on SBS technical issues. If you have issues
| > regarding other Microsoft products, you'd better post in the
corresponding

| > newsgroups so that they can be resolved in an efficient and timely
manner.

| > You can locate the newsgroup here:

| >_http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
| >

| > When opening a new thread via the web interface, we recommend you check
the

| > "Notify me of replies" box to receive e—mail notifications when there

are

| > any updates in your thread. When responding to posts via your
newsreader,

| > please "Reply to Group" so that others may learn and benefit from your
| > issue.

| >

| > Microsoft engineers can only focus on one issue per thread. Although we
| > provide other information for your reference, we recommend you post

| > different incidents in different threads to keep the thread clean. In

doing

| > so, it will ensure your issues are resolved in a timely manner.

| >

| > For urgent issues, you may want to contact Microsoft CSS directly.
Please

| > check http://support.microsoft.com for regional support phone numbers.
| >

| > Any input or comments in this thread are highly appreciated.
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|>::: = = = = = = = = =

| > This posting is provided "AS IS" with no warranties, and confers no

rights.

| >

|>-—- ——m———-

| > | Thread—Topic: backup and restore

| > | thread-index: ACWnEQI8XIHIPOOWRN+E2UIRSwWB8yQ==

| > | X-WBNR-Posting—Host: 82.125.134.41

| > | From: =?Utf—=8?B?c3lsdmll?= <sylvie @ XXXXXXXXXXXXXXXXXXXXXXXXK>

| > | Subject: backup and restore

| > | Date: Mon, 22 Aug 2005 05:00:06 -0700

| > | Lines: 28

| > | Message-ID: <AEC52C71-49CF-43DF-AB28-A2D819A7C804 @ XXXXXXXXXXXXX>
| > | MIME—-Version: 1.0

| > | Content-Type: text/plain;

| > | charset="Utf-8"

| > | Content-Transfer—Encoding: 7bit

| > | X—~Newsreader: Microsoft CDO for Windows 2000

| > | Content-Class: urn:content-classes:message

| > | Importance: normal

| > | Priority: normal

| > | X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0

| > | Newsgroups: microsoft.public.windows.server.sbs

| > | NNTP-Posting—Host: TK2ZMSFTNGXAOQ03.phx.gbl 10.40.2.250

| > | Path: TK2MSFTNGXAO01.phx.gbl'TK2MSFTNGPO08.phx.gbl' TK2ZMSFTNGXAO03.phx.gbl
| > | Xref: TK2ZMSFTNGXAOL.phx.gbl microsoft.public.windows.server.sbs:146601
| > | X=Tomcat-NG: microsoft.public.windows.server.sbhs

| >|

| > | Hello to all,

| > | First I want to thank all of you for the good advices you generaly

give

| >in

| > | th posts.

| >|

| >| I read a lot about backup with SBS 2003 and thanks to you | made my
mind

| > for

| > | what is our best way of saving our data :

| >|

| > | Every night a complet backup (via SBS) in the HDD of another computer
| > | dedicated for this purpose (because my server has only a USB 1
connection

| >and

| > | no firewire and as it is a Dell | didn' want to play with PCI card

that

| >is

| > | not conform with it).

| > | Once a week a copy of the backup on another USB HDD for off site copy.
| >|

| > | We choose HDD solution as we don't like (and don't trust also) tape

| > solution.
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1>
| > | Concerning the restore, if | understand well in case of restore on

the

| > same

| > | computer with all same components we have to use the procedure on
| > | smallbizserver.net.

| >|

| > | The only things | couldn't find in previous posts are :

| > | 1- What is the complete procedure of restoring if | have to restore

on

| > | another computer or even another HDD (fire, theft or HDD crash) ?

| > | 2- How can | test my backup, is there another way than trying to open
| > some

| > | files ?

| > |

| > | Again many thanks for helping

| > |

| > | Sylvie

| >

| >

| >
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