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e From: "Torrey Lauer" <torrey @ XXXXXXXXXXXXXXXXXXXXXXX>
* Date: Mon, 22 Aug 2005 00:08:45 -0500

Jenny,

The report in Monitoring and Reporting works, but | am looking for the

monitoring interface that was in SBS2K that showed CPU usage by percentage,
memory usage by percentage, processes that have been abnormally stopped, and
certain events like memory low. | don't remember what the screen was

called, but that is what | am looking for in SBS2K3 Prem. | DON'T want to

have to run a report to view that information. | want it right there on the

screen and see instantly what the server is doing as far as cpu usage,

memory usage, disk space, etc.

Does SBS2K3 Prem. have that like SBS2K did?
Torrey Lauer

Modern Travel Services

moderntravel DOT net

Rainbow Sky Travel

rainbow sky travel DOT net

"Jenny wu [MSFT]™ <v=yanniw@XXXXXXXXXXXXXXXXXXXX> wrote in message
news:epnCHEIPFHA. 588 @ XXXXXXXXXXXXXXXXXXXXXXXX

> Hi Torrey,

>

> | am sorry for the delayed response due to weekend. Please understand that
> the newsgroups are staffed weekdays by Microsoft Support professionals to
> answer your systems and applications questions. Your understanding is

> greatly appreciated!

>

> Based on my research, the Usage Report function in Monitoring and

> Reporting

> works good and you can get that information in real time. You need not

> worry about it and | believe it will meet your requirements.

>

> There are some issues you need notice:

>

> 1. The usage and performance report is based on the performance/health

> monitor results. After we run the reporting wizard, the SBS server will
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> begin to save value collected by the monitoring components to the SBS

> monitoring database. The SBS reporting utility needs to collect usage data
> for more than 24 hours so that the report can be generated.

>

> If this is the first time you run the wizard on a SBS server or you choose

> to 'Reinstall’ the feature in the wizard, the database would be

> initialized. At that time, the server needs to wait for 24 hours to

> generate the usage report.

>

> 2. Usage information for Internet activity cannot be viewed in the server

> usage reports.

>

> Cause: You might be using a router as a firewall to access the Internet.

> |If

> s0, usage information for Internet activity cannot be included in the

> report because Windows Small Business Server 2003 is unable to monitor
> firewall statistics for third—party devices.

>

> Solution: Install a second network adapter on the computer running Windows
> Small Business Server 2003, and then enable the Routing and Remote Access
> service as the firewall on the server by using the Configure E-mail and

> Internet Connection Wizard.

>

> Another scenario: using the Internet Security and Acceleration (ISA)

> Server

> firewall to access the Internet. Windows Small Business Server 2003 is

> unable to monitor firewall statistics for ISA Server.

>

> Solution: Configure ISA Server for monitoring and reporting. For more

> information about configuring ISA Server for monitoring and reporting,

> search for "Configure monitoring and reporting" in the ISA Server Help.

> To access ISA Server Help, click Start, click Server Management, and then
> press F1."

>

> Hope above information helps! If you have any further concern or question
> about the issue please feel free to let me know. We are always happy to be
> assistance of you!

>

> Have a nice day!

>

> Best Regards,

>

> Jenny Wu

> Microsoft CSS Online Newsgroup Support

> Get Secure! — www.microsoft.com/security

> = = = = = = = = = —-_==

> This newsgroup only focuses on SBS technical issues. If you have issues
> regarding other Microsoft products, you'd better post in the corresponding
> newsgroups so that they can be resolved in an efficient and timely manner.
> You can locate the newsgroup here:

> http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
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>
> When opening a new thread via the web interface, we recommend you check
> the

> "Notify me of replies" box to receive e—mail notifications when there are

> any updates in your thread. When responding to posts via your newsreader,
> please "Reply to Group" so that others may learn and benefit from your

> issue.

>

> Microsoft engineers can only focus on one issue per thread. Although we

> provide other information for your reference, we recommend you post

> different incidents in different threads to keep the thread clean. In

> doing

> s0, it will ensure your issues are resolved in a timely manner.

>

> For urgent issues, you may want to contact Microsoft CSS directly. Please

> check http://support.microsoft.com for regional support phone numbers.

>

> Any input or comments in this thread are highly appreciated.

> = = = = = = = = = —-_==

> This posting is provided "AS IS" with no warranties, and confers no

> rights.

>

> -— -— -— ———
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>>

>>Actually, | hate not being able to see the CPU usage, any alerts, and any
>>processes that have stopped in REAL TIME like | could in SBS 2000. Isn't
>>there anything like that in SBS2K3 Prem.?

>>

>>——

>>Torrey Lauer

>>Modern Travel Services

>>moderntravel DOT net

>>

>>Rainbow Sky Travel
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>>rainbow sky travel DOT net

>>"Jenny wu [MSFT]"" <v—yanniw@ XXXXXXXXXXXXXXXXXXXX> Wrote in message
>>news:SEeRQVIOFHA. 3672 @XXXXXXXXXXXXXXXXXXXXXXXX

>>> Hi Torrey,

>>>

>>> Thanks for posting here!

>>>

>>> For your description, | understand that you want to find a tool which

>>> can

>>> tell you CPU and memory usage information and how process run in given
>>> time. If | am off base, please don't hesitate to let me know.

>>>

>>> | think it maybe Server Status lists in SBS Administrator Console of SBS
>>> 2000. In SBS 2003, it should be Usage Report in Monitoring and

>>> Reporting,

>>> which shows Server Performance Report real time in Monitoring and
>>> Reporting. Generally when you click Monitoring and Reporting in Server
>>> Management console, the Server Performance Report will be loaded in the
>>> |eft panel that you need not click 'View Usage Report' link to see. And

> by

>>> default you can receive one daily report mail and also you can manually
>>> configure monitoring reports and alerts. It is very convenient for

>>> administrator to manage and control server status.

>>>

>>> If that is not your concern, please give me a screen shot of the item

>>> you

>>> found in Monitoring and Reporting which need you click. So that | can

> know

>>> exactly what you want.

>>>

>>> Hope above information helps! if you have any further concern or

>>> question

>>> please feel free to let me know. | am look forward to your reply!

>>>

>>> Have a nice day!

>>>

>>> Best Regards,

>>>

>>> Jenny Wu

>>> Microsoft CSS Online Newsgroup Support

>>> Get Secure! — www.microsoft.com/security

>S5S === = = = = = = = = = =
>>> This newsgroup only focuses on SBS technical issues. If you have issues
>>> regarding other Microsoft products, you'd better post in the

> corresponding

>>> newsgroups so that they can be resolved in an efficient and timely

> manner.

>>> You can locate the newsgroup here:

>>> http://www.microsoft.com/communities/newsgroups/en—-us/default.aspx
>>>

>>> When opening a new thread via the web interface, we recommend you check
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>>> the

>>> "Notify me of replies" box to receive e-mail notifications when there
>>> are

>>> any updates in your thread. When responding to posts via your

>>> newsreader,

>>> please "Reply to Group" so that others may learn and benefit from your
>>> [ssue.

>>>

>>> Microsoft engineers can only focus on one issue per thread. Although we
>>> provide other information for your reference, we recommend you post
>>> different incidents in different threads to keep the thread clean. In

>>> doing

>>> g0, it will ensure your issues are resolved in a timely manner.

>>>

>>> For urgent issues, you may want to contact Microsoft CSS directly.

>>> Please

>>> check http://support.microsoft.com for regional support phone numbers.
>>>

>>> Any input or comments in this thread are highly appreciated.

>>> === = = = = = = = = = =

>>> This posting is provided "AS IS" with no warranties, and confers no

>>> rights.

>>>

S>> ——m ——

>>>>From: "Torrey Lauer" <torrey @ XXXXXXXXXXXXXXXXXXXXXXX>

>>>>Subject: Question about monitoring in SBS2K3 Prem. vs. SBS2K
>>>>Date: Wed, 17 Aug 2005 13:32:23 -0500

>>>>Lines: 23

>>>>X~Priority: 3

>>>>X-MSMail-Priority: Normal

>>>>X-Newsreader: Microsoft Outlook Express 6.00.2900.2670
>>>>X-RFC2646: Format=Flowed; Original

>>>>X-MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.2670
>>>>Message-ID: <eLqCE010FHA.3300@ XXXXXXXXXXXXXXXXXXXX>
>>>>Newsgroups: microsoft.public.windows.server.sbs
>>>>NNTP-Posting—Host: cpe—65-30-153-65.wi.res.rr.com 65.30.153.65
>>>>Path: TK2ZMSFTNGXAO0L.phx.gbl'TK2MSFTNGPO08.phx.gbl!'TK2ZMSFTNGP15.phx.gbl
>>>>Xref: TK2ZMSFTNGXAOL.phx.gbl microsoft.public.windows.server.sbs:145285
>>>>X-Tomcat—-NG: microsoft.public.windows.server.sbs

>>>>

>>>>We upgraded from SBS2K to SBS2K3 Prem. this past Winter (February, |
>>> think),

>>>>and | only miss one thing. It may still be available, but | haven't
>>>>heen

>>>>able to find it. In SBS2K, there was a screen, and | forget which one
>>>>it

>>>>is, but it was the one that told me how much CPU was being utilized at

> any

>>>>given moment, how much memory was being used, if any processes stopped,
>>> etc.

>>>>all on that one screen.
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>>>>
>>>>|s there anything like that still in SBS2K3? I've looked at the

>>> Monitoring

>>>>and Reporting section, but from what | can tell, it just runs a report
>>>>at

>>>>that moment that | click on it, and I'm looking for something that's
>>>>more

>>>>|ike what was in SBS2K.

>>>>

>>>>Does anyone know what | am talking about and know the answer to this?
>>>>

>>>>——

>>>>Torrey Lauer

>>>>Modern Travel Services

>>>>moderntravel DOT net

>>>>

>>>>Rainbow Sky Travel

>>>>rainbow sky travel DOT net

>>>>

>>>>

>>>>

>>>

>>

>>

>>

>
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