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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005-08/msg04700.htm

* From;_v—chayan@xxxxxxxxxxxxxxxxxxxx ("Charles Yang [MSFT]")
* Date: Wed, 17 Aug 2005 01:05:48 GMT

HI,

Thanks for updates.

>From your description, | am sure that your administration components is
corrupted, if you also could not find what | refer to about integrate

setup, it might be caused by the incomplete SBS installation. If this is

the issue, it is your best interest to restore the SBS or rebuild SBS with

a new install. It should be a long process if you want to repair it without
reinstall.

Because of the administration components corruption, so we could not use
"User wizard" to change password of user.

Thanks for understanding. Please feel free to post back.

Best regards,
Charles Yang (MSFT)
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:

http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.
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Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

This posting is provided "AS IS" with no warranties, and confers no rights.

| Thread-Topic: Server Mangement not available

| thread-index: AcWiTkxi905Xb3mFQRuUNXder4zOXPA==

| X-WBNR-Posting—Host: 198.54.202.218

| From: "=?Utf-8?B?R2liZ28=7=" <Gibgo @ XXXXXXXXXXXXXXXXXXXXXXXXX>

| References: <E68FAB94-E937-4744-BD4A-06536E55E 10D @ XXXXXXXXXXXXX>
<ENCQSVWNFHA.347 2 @ XXXXXXXXXXXXXXXXXXXXX>
<BD4C23FD-DE1B-4B4E-9C10-EC804F067B7C @ XXXXXXXXXXXXX>
<rFySBWTOFHA.944 @ XXXXXXXXXXXXXXXXXXXXX>

<mBkMeMXoFHA.2700@ XXXXXXXXXXXXXXXXXXXXX>
<3728CF6D-6486-4749-82FB—134BFA5A4140@ XXXXXXXXXXXXX>
<9E53096F-DE9A-4BA2-B1B0—-844A171C9AF2 @ XXXXXXXXXXXXX>
<OAvz4tfoFHA.3120 @ XXXXXXXXXXXXXXXXXXXXX>

| Subject: RE: Server Mangement not available

| Date: Tue, 16 Aug 2005 03:36:02 —0700

| Lines: 310

| Message—-ID: <5AC90FCA-5946-45FB-A19C—-772AB276F950@ XXXXXXXXXXXXX>
| MIME-Version: 1.0

| Content-Type: text/plain;

| charset="Utf-8"

| Content-Transfer—Encoding: 7bit

| X—=Newsreader: Microsoft CDO for Windows 2000

| Content—Class: urn:content—classes:message

| Importance: normal

| Priority: normal

| X=MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0

| Newsgroups: microsoft.public.windows.server.sbs

| NNTP-Posting—Host: TK2ZMSFTNGXAOQ03.phx.gbl 10.40.2.250

| Path: TK2ZMSFTNGXAOL1.phx.gbl'TK2MSFTNGXAO03.phx.gbl

| Xref: TK2ZMSFTNGXAOL.phx.gbl microsoft.public.windows.server.sbs:144818
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| X-Tomcat—NG: microsoft.public.windows.server.sbs

I

| I have managed to get Server management open (I configured to allow
access to

| administrator) but now is giving a snap intialize error.

I

| Another problem, how to create a new user. | see a user profile which |
| would like to use but don't have the password for it & cannot delete as
itis

| on a primary domain. Tried taking it off domain but needs it replaced
with

| another before it can do that & there isn't any other. What to do?

I
| "Charles Yang [MSFT]"™" wrote:

I

| > Hi Hashim,

| >

| > Thanks for updates.

| >

| > It seems you have two issue in this post, in order to make a quickly

| > troubleshooting, let us treat it one by one:

| >

| > 1. Please logon the SBS via user name: administrator and the password
of it

| > to logon.

| > 2. You can right click the folder you view in your last reply to choose

| > properties, then you can navigate to security tab to see if you have

the

| > permission on this folder.

| > 3. Please check if you can run following command in command line:

| >

| > Server Management:

| >

| > C:\Documents and Settings\All Users\Application

| > Data\Microsoft\SmallBusinessServern\Administration\itprosbsconsole.msc
| >

| > CEICW:

| >

| > %sbsprogramdir%\Networking\icw\icw.exe /s

| >

| > If you could not run these command, it prove that your administrator

| > components corrupt, you might have to reinstall it.

| >

| > If you can run CEICW, please refer to the KB 825763 in my last reply to
| > configure your network setting.

| >

| > As you mean you could not find the SBS integrate setup, | suggest you
check

| > in Add/Remove to see if you can find Windows Small Business Server 2003
| > component, if you could find it, please use it to reinstall

administration
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| > components.

| >

| > If you could not find it, you might have to reinstall this SBS 2003, it
| > might be the incompletely of your SBS 2003.
| >

| > Thanks for your understanding.

| >

| >

| >

| > Best regards,

| >

| > Charles Yang (MSFT)

| >

| > Microsoft CSS Online Newsgroup Support

| >

| > Get Secure! — www.microsoft.com/security

| >

|>::: = = = = = = = = =

| > This newsgroup only focuses on SBS technical issues. If you have issues
| > regarding other Microsoft products, you'd better post in the
corresponding

| > newsgroups so that they can be resolved in an efficient and timely
manner.

| > You can locate the newsgroup here:

| >_http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
| >

| > When opening a new thread via the web interface, we recommend you check
the

| > "Notify me of replies" box to receive e—mail notifications when there

are

| > any updates in your thread. When responding to posts via your
newsreader,

| > please "Reply to Group" so that others may learn and benefit from your
| > issue.

| >

| > Microsoft engineers can only focus on one issue per thread. Although we
| > provide other information for your reference, we recommend you post

| > different incidents in different threads to keep the thread clean. In

doing

| > so, it will ensure your issues are resolved in a timely manner.

| >

| > For urgent issues, you may want to contact Microsoft CSS directly.
Please

| > check http://support.microsoft.com for regional support phone numbers.
| >

| > Any input or comments in this thread are highly appreciated.

| > === = = = = = = = = =

| > This posting is provided "AS IS" with no warranties, and confers no
rights.

| >

| >
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|>::: = = = = = = = = =

| > When responding to posts, please "Reply to Group" via your hewsreader
o]
| > that others may learn and benefit from your issue.

| >=== = = = = = = = = =

| >

| > This posting is provided "AS IS" with no warranties, and confers no
rights.

| >

| >-—- ——m———-

| > | Thread—Topic: Server Mangement not available

| > | thread-index: AcWhjWILGZybBm2Y Ssy5cmSEtsVU5Q==

| > | X-WBNR-Posting—Host: 198.54.202.210

| > | From: "=?Utf—-8?B?R2liZ28=7=" <Gibgo @ XXXXXXXXXXXXXXXXXXXXXXXXX>
| > | References: <E68FAB94-E937-4744-BD4A-06536E55E 10D @ XXXXXXXXXXXXX>
| > <ENCQSVWNFHA.347 2@ XXXXXXXXXXXXXXXXXXXXX>

| > <BD4C23FD-DE1B-4B4E-9C10-EC804F067B7C@XXXXXXXXXXXXX>

| > <rFySBWTOFHA.944@ XXXXXXXXXXXXXXXXXXXXX>

| > <mBkMeMXoFHA.2700@ XXXXXXXXXXXXXXXXXXXXX>

| > <3728CF6D-6486-4749-82FB—-134BFA5A4140@XXXXXXXXXXXXX>

| > | Subject: RE: Server Mangement not available

| > | Date: Mon, 15 Aug 2005 04:35:05 -0700

| > | Lines: 315

| > | Message-ID: <9E53096F-DE9A-4BA2-B1B0-844A171COAF2@XXXXXXXXXXXXX>
| > | MIME-Version: 1.0

| > | Content-Type: text/plain;

| > | charset="Utf-8"

| > | Content-Transfer—Encoding: 8bit

| > | X—~Newsreader: Microsoft CDO for Windows 2000

| > | Content-Class: urn:content-classes:message

| > | Importance: normal

| > | Priority: normal

| > | X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0

| > | Newsgroups: microsoft.public.windows.server.sbs

| > | NNTP-Posting—Host: TK2ZMSFTNGXAOQ03.phx.gbl 10.40.2.250

| > | Path: TK2ZMSFTNGXAOL.phx.gbl'TK2MSFTNGXAOQ3.phx.gbl

| > | Xref: TK2ZMSFTNGXAOL.phx.gbl microsoft.public.windows.server.sbs:144398
| > | X=Tomcat-NG: microsoft.public.windows.server.sbhs

| >|

| > | I have had another problem now.

| >|

| > | All the workstations are set to gatewary (IP Address of the
modem/router)

| > | & DNS (IP of server).

1>

| > | All of them workstations browse the network easily accept 1 laptop.
It

| > won't

| > | browse easily with manual IP settings.

| >|

| > | Setting it to "obtain automatically" allows it browse smoothly. But
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won't

| > | log onto the domain after the laptop is switched off. Another domain
has

| >to

| > | be used & manual IP addresses have to be set to log on. | have taken
out

| > the

| > | modem/router & still the same situation exists.

| >|

| > | "Gibgo" wrote:

| >|

| > | > How to log in via local built in administrator?

|> >

| > | > Cannot seem to find intergrate setup?

|> >

| > | > How to check if | access rights to the files?

|>>

| > | > Cannot use CEICW because that requires Server Management.
|> >

| > | > Please advise

|> >

| > | > ""Charles Yang [MSFT]™ wrote:

|>]>

| > | > > Hi Hashim,

|>]>>

| > | > > Thanks for your emails.

|>]>>

| > | > > From the log files, | found that there are so many error in the
SBS

| > | > > installations, it seems the SBS did not install the successfully,

to

| > be

| > | > > true, we might need to reinstall SBS or restore SBS from a good
state

| > | > > backup. However, before try the steps above, | would like to give
you

| > some

| > | > > suggestions on this issue:

|>]>>

| > | > > For network configuration on SBS 2003 domain, we have CEICW, we
also

| > | > > recommend using this wizard to configure the network on SBS 2003
| > domain,

| > | > > you can refer to KB article below for detailed information:
|>]>>

| > | >> 825763 How to configure Internet access in Windows Small Business
| > Server

| >|>>2003
| > | > > http://support.microsoft.com/?id=825763
|>]>>

| > | > > As you means the server management console is missing and you
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also

| > could

| > | > > not access the administration folder, please logon SBS 2003 via
local

| > built

| > | > > in administrator to check if the issue still exist, make sure

that

| > you have

| > | > > the permission to access the folder.

|>]>>

| > | > > We might need to rerun integrate setup on SBS to reinstall

| > administration

| > | > > components.

|>]>>

| > | >> 1. Add/Remove in control panel.

| > | > > 2. Find the Integrate setup of SBS 2003 to reinstall
administration

| > | > > components.

| >| > > 3. restart your SBS 2003 to see if the server management consoles
| > have been

| > | > > return back. (Make sure you logon SBS 2003 locally via local
built in

| > | > > administrator account.

|>]>>

| > | > > | appreciate your understanding on this issue, please feel free
to

| > let me

| > | > > know. | will be here waiting for your updates.

|>]>>

|>]>>

|>]>>

| > | > > Best regards,

|>]>>

| >| > > Charles Yang (MSFT)

|>]>>

| > | > > Microsoft CSS Online Newsgroup Support

|>]>>

| > | > > Get Secure! — www.microsoft.com/security

|>]>>

| > | >>S == = = = = = = = = = ==
| > | > > This newsgroup only focuses on SBS technical issues. If you have
| > issues

| > | > > regarding other Microsoft products, you'd better post in the

| > corresponding

| > | > > newsgroups so that they can be resolved in an efficient and
timely

| > manner.

| > | > > You can locate the newsgroup here:

| > | > > http://www.microsoft.com/communities/newsgroups/en—-us/default.aspx
|>]>>

| > | > > When opening a new thread via the web interface, we recommend you
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| > check the

| > | > > "Notify me of replies" box to receive e-mail notifications when
there

| > are

| > | > > any updates in your thread. When responding to posts via your

| > newsreader,

| > | > > please "Reply to Group" so that others may learn and benefit from
| > your

| >|>>issue.

|>]>>

| > | > > Microsoft engineers can only focus on one issue per thread.
Although

| > we

| > | > > provide other information for your reference, we recommend you
post

| > | > > different incidents in different threads to keep the thread

clean. In

| > doing

| > | > > so, it will ensure your issues are resolved in a timely manner.
|>]>>

| > | > > For urgent issues, you may want to contact Microsoft CSS
directly.

| > Please

| > | > > check http://support.microsoft.com for regional support phone
numbers.

|>]>>

| > | > > Any input or comments in this thread are highly appreciated.

| > | >>S == = = = = = = = = = ==
| > | > > This posting is provided "AS IS" with no warranties, and confers
no

| > rights.

|>]>>

|>]>>

| > | >>S == = = = = = = = = = =
| > | > > When responding to posts, please "Reply to Group" via your
newsreader

| >so

| > | > > that others may learn and benefit from your issue.

| > | >>S == = = = = = = = = = =
|>]>>

| > | > > This posting is provided "AS IS" with no warranties, and confers
no

| > rights.

|>]>>

|[>]|>>————— -

| >|>>| X-Tomcat-ID: 27285065

| > | > > | References:
<E68FAB94-E937-4744-BD4A-06536E55E 10D @ XXXXXXXXXXXXX>

| > ] > > <$NcQSVWNFHA.347 2@ XXXXXXXXXXXXXXXXXXXXX>

| > | >><BD4C23FD-DE1B-4B4E-9C10-EC804F067B7C@XXXXXXXXXXXXX>
| >|>>| MIME-Version: 1.0
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| > | >>| Content-Type: text/plain

| > | > > | Content-Transfer—Encoding: 7bit

| > | > > | From: v—chayan@XXXXXXXXXXXXXXXXXxxX ("Charles Yang [MSFT]")
| > | > > | Organization: Microsoft

| > | >>| Date: Mon, 15 Aug 2005 01:52:29 GMT

| > | >>| Subject: RE: Server Mangement not available

| > | >>| X-Tomcat-NG: microsoft.public.windows.server.sbs

| > | >>| Message-ID: <rFySBwTOFHA.944@XXXXXXXXXXXXXXXXXXXXX>
| > | >>| Newsgroups: microsoft.public.windows.server.sbs

| >|>>] Lines: 223

| > | >>| Path: TK2ZMSFTNGXAO1.phx.gbl

| > | >>| Xref: TK2ZMSFTNGXAO1.phx.gbl

| > microsoft.public.windows.server.sbs:144290

| > | >>| NNTP-Posting—Host: TOMCATIMPORT1 10.201.218.122
|>]>>|

| >|>>]Hi,

|>]>>|

| > | > > | Thanks for give me the information, for the error log, if it is
| > possible,

| > | >>| please email to me, my email is v—chayan@XXXXXXXXXXXXX
|>]>>|

| > | >> | Please also tell us if this is a new install SBS or a
productions

| > server,

| >|>>| it seems the fax services is not installed.

|>]>>]

| > | >> | Thanks for your effort. Please also check the event view to
paste

| > any

| > | >>| related error messages. (run eventvwr to see if there are any
| > warning or

| > | >>| error events.)

|>]>>]

| >|>>|1will be here waiting for your updates.

|>]>>]

|>]>>]

|>]>>]

| > | > > | Best regards,

|>]>>]

| > | >>| Charles Yang (MSFT)

|>]>>]

| > | >> | Microsoft CSS Online Newsgroup Support

|>]>>]

| > | >>| Get Secure! — www.microsoft.com/security

|>]>>|

|>|>>| = = = = = = = = = =

| > | >>| This newsgroup only focuses on SBS technical issues. If you
have

| > issues

| > | >> | regarding other Microsoft products, you'd better post in the

| >| > > corresponding
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| > | >> | newsgroups so that they can be resolved in an efficient and
timely
| >|>> manner.
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