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Re: shs 2003 Clients do not have internet access

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005-08/msg00897.htm

* From;_v—chayan@xxxxxxxxxxxxxxxxxxxx ("Charles Yang [MSFT]")
» Date: Wed, 03 Aug 2005 00:55:56 GMT

Hi Chris,

>From your description, it seems you have configure your network for several
time, and you installed ISA on your network, have you installed firewall
clients on your clients side, please make sure that firewall clients works

well. Please also tell us which mode you select to install ISA, firewall

mode or web proxy mode or integrate mode.

If you did not install firewall clients on client side, please install it
as a try to see if the issue can be resolved. Make sure that web proxy is
configured for all the client computer.

Thanks for your updates. | will be here waiting for your updates.

| From: CC@XXXXXX

| Subject: Re: sbs 2003 Clients do not have internet access

| Date: Wed, 03 Aug 2005 10:02:58 -0700

| Message-ID: <jus1flp9bppk6diodsdlich6596mmdc4m2@XXXXXXX>
| References: <86ejelhduklh4ilga7usgqlg6t6pfa8stra@xxxxxxx>
<ugjom50KkFHA. 1608 @ XXXXXXXXXXXXXXXXXXXX>
<mMtpNrLL1KFHA.588 @ XXXXXXXXXXXXXXXXXXXXX>
<eqejDR1KFHA.1608@ XXXXXXXXXXXXXXXXXXXX>
<efTPNIBKFHA.2916 @ XXXXXXXXXXXXXXXXXXXX>
<evflelpmmkbmn5ueljsrv628nf8gackild @XxxxXxxx>

<zb#Y Tn9KFHA.944 @ XXXXXXXXXXXXXXXXXXXXX>
<b53uelhlgldnd8cl5j79vfucqgvviumgalg@XxXXXXXx>
<MdUNQSMIFHA.940 @ XXXXXXXXXXXXXXXXXXXXX>
<9n6vell6esbh4hem3frenrtubn049bs3p8@ XXXXXXX>
<cWXFrevIFHA.367 2@ XXXXXXXXXXXXXXXXXXXKXX>

| X—Newsreader: Forte Agent 1.93/32.576 English (American)

| MIME-Version: 1.0

| Content-Type: text/plain; charset=us—ascii

| Content-Transfer—Encoding: 7bit

| Newsgroups: microsoft.public.windows.server.sbs

| NNTP-Posting—Host: 216-210-225-83.atgi.net 216.210.225.83
| Lines: 1
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| Path: TK2ZMSFTNGXAOQ1.phx.gbl'TK2MSFTNGPO08.phx.gbl'TK2MSFTNGP10.phx.gbl
| Xref: TK2ZMSFTNGXAOL.phx.gbl microsoft.public.windows.server.sbs:140797
| X-=Tomcat—NG: microsoft.public.windows.server.sbs

I

| On Tue, 02 Aug 2005 00:18:10 GMT, v—chayan@ XXXXXXXXXXXXXXXXXXXX

| ("Charles Yang [MSFT]") wrote:

I

| >Hi Chris,

| >

| >Thanks for updates.

| >

| >As | referred in first reply, we do recommend to list any additional DNS

on

| >the NIC of SBS 2003 and workstation. Please remove all entry from TCP/IP
| >properties.

| >

| >Because, when you list another DNS on the list, it will also try to

solve

| >internal name via that DNS which might cause some problem. So we
recommend

| >list the ISP' DNS on the DNS forward when configure CEICW.

| >

| >Thanks for understanding.

| Hi Charles,

I

| I misspoke, | have the ISP's DNS configured as forwarded via the

| wizzard. NOT under TCP/IP.

I

| Any other ideas??

I
| Chris

>
> p— p— p—
>| From: CC@XXXXXX
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| >| Subject: Re: sbs 2003 Clients do not have internet access

| >| Date: Tue, 02 Aug 2005 09:29:04 —0700

| >| Message—-ID: <9n6vell6esbh4hem3frenrtubn049bs3p8@XXXXXXX>

| >| References: <ojiie11bhtj8p0459rcn041ufl4cf019u9@XXXXXXX>

| ><GD34zkykFHA.588 @ XXXXXXXXXXXXXXXXXXXXX>

| ><86ejelhduklh4dilga7usglg6t6pfa8stra@xxxXxxxx>

| ><ugjom50KFHA.1608@ XXXXXXXXXXXXXXXXXXXX>

| ><mtpNrL1IKFHA.588@ XXXXXXXXXXXXXXXXXXXXX>

| ><egejDR1KFHA.1608 @ XXXXXXXXXXXXXXXXXXXX>

| ><efTpPNIBKFHA.2916@ XXXXXXXXXXXXXXXXXXXX>

| ><evflelpmmkbmn5ueljsrv628nf8gackild@xXxxxxx>

| ><zb#YTNIKFHA.944@XXXXXXXXXXXXXXXXXXXXX>

| ><b53uelhlgldnd8cl5j79vfucqvviumgalq@XXxXXxXxx>

| ><MdUNQSMIFHA.940 @ XXXXXXXXXXXXXXXXXXXXX>

| >| X—Newsreader: Forte Agent 1.93/32.576 English (American)

| >| MIME-Version: 1.0

| >| Content-Type: text/plain; charset=us—ascii

| >| Content-Transfer—Encoding: 7bit

| >| Newsgroups: microsoft.public.windows.server.sbs

| >| NNTP-Posting—Host: c-24-22-103-58.hsd1.or.comcast.net 24.22.103.58
| >| Lines: 1

| >| Path: TK2ZMSFTNGXAOQ1.phx.gbl'TK2MSFTNGPO08.phx.gbl!'TK2ZMSFTNGP12.phx.gbl
| >| Xref: TK2ZMSFTNGXAOL.phx.gbl microsoft.public.windows.server.sbs:140518
| >| X=Tomcat-NG: microsoft.public.windows.server.sbs

| >

| >| On Mon, 01 Aug 2005 06:45:02 GMT, v—chayan @ XXXXXXXXXXXXXXXXXXXX
| >| ("Charles Yang [MSFT]") wrote:

| >

| >| >Hi Chris,

| >]>

| >| >From your description, it seems you have a router installed on your
SBS

| >| >2003, in that scenario; you need to make sure that you have
configured

| >the

| >| >default gateway on the router's internal IP address. Also from your
log

| >| >files, some time your router could be installed with CEICW wizard, so
I

| >| >suggest you manually configure the router.

| >]>

| >| >I can describe your scenario as the below:

| >]>

| >| >Internet—{router's external IP=public IP assign by ISP}—{router's

| >internal

| >| IP}-{SBS external NIC}-{SBS internal NIC}—{Client computer}

| >]>

| >| >Default gateway should be pointed to router's internal IP, and the

| >external

| >| >NIC of SBS should be put in the same subnet of router's internal NIC.
If
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| >| >you did not put your setting in this scenario, your clients will not
be

| >| >able to access the internet.

| > >

| >| >Thanks for your understanding. | will be here waiting for your
updates.

| >|

| >| Hello Charles,

| >| The First thing | tried was to use a router on the single NIC. | had
| >| could not get the connection to work.

| >| then | removed the router, installed a second NIC, and reconfigured
| >| the IP address's as discribed. Now | am able to connect to the

| >| Internet from the server, but not from any worksations.

| >|

| >| I have run the CEICW wizzard with and without the firewall, Have
| >| disabled all firewalls on workstation.

| >|

| >| I can PING from the server OK, But all | get in responsed to a PING
| >| on a workstation, is a "request timed out"

| >|

| >| The workstations have joined the domain, and conectivity between the
| >| workstations and the server is OK.

| >|

| >| I have Comcast's DNS servers listed as forwarders under TCP/IP
| >| propertys

| >|

| >| What have | missed??

| >|

| >| Chris

| >|

| >|

| >|

| >

| >

| >

| >Best regards,

| >

| >Charles Yang (MSFT)

| >

| >Microsoft CSS Online Newsgroup Support

| >

| >Get Secure! — www.microsoft.com/security

| >

| > = = = = = = = = = =

| >This newsgroup only focuses on SBS technical issues. If you have issues
| >regarding other Microsoft products, you'd better post in the
corresponding

| >newsgroups so that they can be resolved in an efficient and timely
manner.

| >You can locate the newsgroup here:

| >http://www.microsoft.com/communities/newsaroups/en—us/default.aspx
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| >

| >When opening a new thread via the web interface, we recommend you check
the

| >"Notify me of replies" box to receive e—mail notifications when there

are

| >any updates in your thread. When responding to posts via your
newsreader,

| >please "Reply to Group" so that others may learn and benefit from your
| >issue.

| >

| >Microsoft engineers can only focus on one issue per thread. Although we
| >provide other information for your reference, we recommend you post

| >different incidents in different threads to keep the thread clean. In

doing

| >s0, it will ensure your issues are resolved in a timely manner.

| >

| >For urgent issues, you may want to contact Microsoft CSS directly.
Please

| >check http://support.microsoft.com for regional support phone numbers.
| >

| >Any input or comments in this thread are highly appreciated.

| >============= =======e ========s

| >This posting is provided "AS IS" with no warranties, and confers no
rights.

| >

| >

| > = = = = = = = = = ===

| >When responding to posts, please "Reply to Group" via your hewsreader so
| >that others may learn and benefit from your issue.
> = = = = = = = = = —-_==
2
| >This posting is provided "AS IS" with no warranties, and confers no
rights.
I
I

Best regards,
Charles Yang (MSFT)
Microsoft CSS Online Newsgroup Support

Get Secure! — www.microsoft.com/security

This newsgroup only focuses on SBS technical issues. If you have issues
regarding other Microsoft products, you'd better post in the corresponding
newsgroups so that they can be resolved in an efficient and timely manner.
You can locate the newsgroup here:
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http://www.microsoft.com/communities/newsgroups/en—us/default.aspx

When opening a new thread via the web interface, we recommend you check the
"Notify me of replies" box to receive e-mail notifications when there are

any updates in your thread. When responding to posts via your newsreader,
please "Reply to Group" so that others may learn and benefit from your

issue.

Microsoft engineers can only focus on one issue per thread. Although we
provide other information for your reference, we recommend you post
different incidents in different threads to keep the thread clean. In doing
so, it will ensure your issues are resolved in a timely manner.

For urgent issues, you may want to contact Microsoft CSS directly. Please
check http://support.microsoft.com for regional support phone numbers.

Any input or comments in this thread are highly appreciated.

This posting is provided "AS IS" with no warranties, and confers no rights.

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

This posting is provided "AS IS" with no warranties, and confers no rights.
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