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Hi Susan and Crina, thank you for replying to my questions.

I am not sure if it happened specifically after applying Win2K3 SP1 or SBS
SP1. | applied each of the service packs in the order specified on the
website without really checking for any problems.

| have not installed any new Video Drivers.
| have installed the ATI driver for my video card and nothing has changed.

Crina, you are correct in saying that | have no tabs on the display
properties window and only themes settings are shown.

You are also correct in saying the Companyweb website has not worked since
installing the updates.

I haven't uninstalled the service pack on this server yet, however removing
the service pack resolved a problem | was having on a different server. | am
not having the same issues on both servers. | cannot install the sharepoint
services on the other server as well.

There are no error messages display at any time on either machine.
It looks like a test of my DR procedures is in order.

Paul

"Crina Li (MSFT)" wrote:

> Hi Paul,

>

> Thank you for posting in SBS newsgroup. Hi Susan, Thanks for your input.

>

> From your description, | understand you can not get any other tabs except

> Themes on display properties and you also can not access Companyweb after
> you installed Windows Server 2003 SP1 and SBS 2003 SP1. However, these
> problems do not persist when you uninstalled the Windows Server 2003 SP1.
> If | have misunderstood your concerns, please do not hesitate to let me
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> know.

>

> Would you please help me confirm the problem occurred after you installed

> Windows Server 2003 SP1 or SBS 2003 SP1? Also, please tell me if you have
> installed a new video driver at the same time? Are there any error messages?
>

> Currently, you may need to restore the system to the original system which

> you have not installed SP1 from your backup media. Then you need to

> strictly follow the documents to install SBS SP1:

>

> For SBS 2003 Standard:
>_http://download.microsoft.com/download/2/e/9/2e902d14—-da2e—-43ba—-8bd6-6d258f5
> 356b6/SP1Setup_std.htm

>

> For SBS 2003 Premium:
> http://download.microsoft.com/download/2/e/9/2e902d14-da2e-43ba—-8bd6-6d258f5

> 356b6/SP1Setup_prem.htm

>

> Getting Started: Windows Small Business Server 2003 with SP1
>_http://download.microsoft.com/download/9/a/3/9a306a75-e7da-461f-996d—-7b93e09
> 948ee/GettingStarted_Combined.doc

>

> Note: Check if the problem occurs after you install the Windows Server 2003
> SP1.

>

> If the problem occurs after installing Windows Server 2003 SP1, are there
> any error messages? Please also check the event log as following:

>

> 1. Select Administrative Tools and click Event Viewer.

> 2. In Event Viewer windows, click Application, select log files regarding

> to it.

>

> You may post the error message which you have changed your private

> information to newsgroup.

>

> Thanks for your time and | am looking forward to hearing from you.

>

> Best regards,

>

> Crina Li (MSFT)

>

> Microsoft CSS Online Newsgroup Support

>

> Get Secure! — www.microsoft.com/security

>

> = = = = = = = = = ==

> This newsgroup only focuses on SBS technical issues. If you have issues
> regarding other Microsoft products, you'd better post in the corresponding
> newsgroups so that they can be resolved in an efficient and timely manner.
> You can locate the newsgroup here:

> http://www.microsoft.com/communities/newsgroups/en—us/default.aspx
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>
> When opening a new thread via the web interface, we recommend you check the
> "Notify me of replies" box to receive e—mail notifications when there are

> any updates in your thread. When responding to posts via your newsreader,
> please "Reply to Group" so that others may learn and benefit from your

> issue.

>

> Microsoft engineers can only focus on one issue per thread. Although we
> provide other information for your reference, we recommend you post

> different incidents in different threads to keep the thread clean. In doing

> s0, it will ensure your issues are resolved in a timely manner.

>

> For urgent issues, you may want to contact Microsoft CSS directly. Please
> check http://support.microsoft.com for regional support phone numbers.

>

> Any input or comments in this thread are highly appreciated.

>

> = = = = = = = = = ==

>

> This posting is provided "AS IS" with no warranties, and confers no rights.
> -— -— -— ———

> | Thread-Topic: SBS 2003 Updates and Problems

> | |From: =?Utf-8?B?UGF1bCBGaW5kbGF5?7= <Paul

> Findlay @XXXXXXXXXXXXXXXXXXXXXXXKX >

> | Subject: SBS 2003 Updates and Problems

> | Date: Tue, 26 Jul 2005 15:31:04 -0700

> || Newsgroups: microsoft.public.windows.server.sbs

>

> | I recently installed Windows Server 2003 SP1, SBS 2003 SP1 and the other
> | updates required to install them and | have had some interesting results.
> |

> | hope someone can help me.

> |

> | | can't change the display resolution as there are no tabs in the display

> | properties window. All | can change is the theme.

>

> | My Companyweb site was unaccessible so | uninstalled it and tried to

> | reinstall it and now the Intranet Component installation fails.

>

> | 1 did exactly the same thing on another server and it blocked all inbound
> | traffic onto the server yet the firewall service had not (could not)

> started.

> | | found that uninstalling Windows Server 2003 SP1 resolved this issue but
> |

> | don't know what sort of security state the server is in now with some

> patches

> | applied and others not.

>

> | Any thoughts?

> |

>
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