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many thanks for your reply.
on the client side, outlook 2003 is loaded and the account is configured for
connection to the exchnge server, which in turn is connected as a pop3
connection. On the client side, the pop3 do not exist − this is configured
via the pop3 connector in exchange. There is no option for any settings as
you describe unless I install the email account as a pop3 account rather
than as an exchange account (which incidently is my current workaround).
any further suggestions gratefully received

""Charles Yang [MSFT]"" <v−chayan@xxxxxxxxxxxxxxxxxxxx> wrote in message
news:5j2sJTNjFHA.3472@xxxxxxxxxxxxxxxxxxxxxxxx
> Hi JD,
>
> Welcome to our SBS newsgroup.
>
> Issue description:
>
> =============
>
> From your description, I understand that you encountered some problem in
> sending emails.
>
> Analyzing and suggestion:
>
> ==============
>
> Before we go any further, can I assume that you used a mailbox that host
on
> ISP and you want to send internet emails through it via SBS server.
>
> Generally speaking, SBS will give each user an Exchange mailbox you add
> user via "Add user wizard". Also SBS will sending emails via Exchange
> server using DNS routing methods or via ISP smart host. You can configure
> this via CEICW wizard. If you use pop3 mailbox host on ISP, SBS can use
> POP3 connector to receive internet emails. As I know, if you want to send
> emails via SBS using POP3 mailbox, you need to configure the outlook on
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the
> client side to set the pop3 account. The SMTP authentication methods
should
> be set on outlook side; there are no configurations about pop3 account on
> Exchange server side. You need to contact with your ISP that host your
pop3
> mailbox to check the detailed authentication methods, at your convenience,
> I would like to give you the place to set the authentication on outlook:
>
> 1. Open outlook 2003 on clients side.
> 2. The Outgoing Server tab is new for Outlook. The Test Account Settings
> button sets all required fields on this tab. o The My server requires
> authentication check box: Click to select this check box to turn this
> setting on, and to select the type of log on authentication your server
> requires.
> 3. The Log on using Secure Password Authentication check box. Click to
> select this check box only if your ISP instructs you to. Very few
providers
> use this setting.
> 4. The Log onto incoming mail server before sending mail check box. Many
> ISPs require that you receive messages first. It implies that you are an
> authenticated user, and are not using the ISP to send unwanted commercial
> messages (SPAM) to unsuspecting recipients.
>
> More info:
>
> 287532 How to configure Internet e−mail accounts in Outlook 2002 and
Outlook
> http://support.microsoft.com/?id=287532
>
> I appreciate your understanding on this issue, if you have any further
> concerns, please let me know. I will be here waiting for your updates.
>
>
>
> Best regards,
>
> Charles Yang (MSFT)
>
> Microsoft CSS Online Newsgroup Support
>
> Get Secure! − www.microsoft.com/security
>
> ======================================================
> This newsgroup only focuses on SBS technical issues. If you have issues
> regarding other Microsoft products, you'd better post in the corresponding
> newsgroups so that they can be resolved in an efficient and timely manner.
> You can locate the newsgroup here:
> http://www.microsoft.com/communities/newsgroups/en−us/default.aspx
>
> When opening a new thread via the web interface, we recommend you check
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the
> "Notify me of replies" box to receive e−mail notifications when there are
> any updates in your thread. When responding to posts via your newsreader,
> please "Reply to Group" so that others may learn and benefit from your
> issue.
>
> Microsoft engineers can only focus on one issue per thread. Although we
> provide other information for your reference, we recommend you post
> different incidents in different threads to keep the thread clean. In
doing
> so, it will ensure your issues are resolved in a timely manner.
>
> For urgent issues, you may want to contact Microsoft CSS directly. Please
> check http://support.microsoft.com for regional support phone numbers.
>
> Any input or comments in this thread are highly appreciated.
> ======================================================
> This posting is provided "AS IS" with no warranties, and confers no
rights.
>
>
> =====================================================
> When responding to posts, please "Reply to Group" via your newsreader so
> that others may learn and benefit from your issue.
> =====================================================
>
> This posting is provided "AS IS" with no warranties, and confers no
rights.
>

.
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