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Hello GHN,
Thank you for posting in the SBS newsgroup.

According to your description, | understand that you would like to make the
"Preview Fax" button is available to users without local administrators
permission on their computers. If | have misunderstood your concern, please
don't hesitate to let me know.

Based on my testing, the "Preview Fax" button is available to users
regardless of whether or not the users belong to Administrator, Power User
or User groups. To narrow down this issue, please help me answer and
perform the following questions and steps:

1. What OS is installed on the problematic computer?
2. Which security group is the user a member of?

3. Please go to Control Panel — > Folder options —> File Types. Select tif
and change the default application to use to open these files as "Windows
Picture and Fax Viewer". Please check if the issue can be re—produced.

4. If this issue occurs on the Windows XP Home Edition SP1-based or the
Windows XP Professional SP1-based computer, please refer to the below KB
article:

322011 You cannot preview a fax in the Fax Console
http://support.microsoft.com/default.aspx?scid=KB:EN-US:322011

Update for Microsoft Windows XP: Q322011

http://www.microsoft.com/downloads/details.aspx?displaylang=en&Family|D=9832
4096-E978-4B0A-9C33-2C6466522E5C

5. If the issue still persists, please make a screen shot of the issue and
attach it in your reply.

RE: Fax Preview Button 1


http://www.tech-archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005-06/msg07344.html
mailto:v-natliu@DOMAIN.HIDDEN
http://support.microsoft.com/default.aspx?scid=KB;EN-US;322011
http://www.microsoft.com/downloads/details.aspx?displaylang=en&amp;FamilyID=9832

RE: Fax Preview Button

I'm looking forward to your update. If you have any questions or concerns,
please do not hesitate to let me know. | am always happy to be of further
assistance.

Best regards,

Nathan Liu (MSFT)
Microsoft CSS Online Newsgroup Support
Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

This posting is provided "AS IS" with no warranties, and confers no rights.
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>| am using the Shared Fax component of Small Business Server 2003. When
>printing to the shared fax a wizard pops up that allows me to enter the
>information | need to fax.

>

>Some of my users are administrators on their local machines and some are
>not. The users that are administrators have a "Preview Fax" button that

is

>available to them before they click finish on the wizard. The users that

are

>not administrators do not have this button.

>
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>How can | make the "Preview Fax" button available to users without making
>them local administrators on their computers?
>
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