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Source:

http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2005-06/msg01138.htm

e From: Erig Neale <e0n @ XXXXXXXXXXXXXXXXXXXXXXHXXXXXXXXXX>
» Date: Sat, 04 Jun 2005 12:46:20 GMT

Hey Dwight. You get the "splash screen" if you install from the SP1 CDs,
not with the downloads. If you're downloading the updates, you have to
download and install all five packages individually.

Take a look at http://www.smallbizserver.net/Default.aspx?tabid=236 for
complete, step—by-step installation instructions for the SP.

HTH...

—Eriq

On 2005-06-03 21:57:22 —0500, "Dwight Mabe" <dmabe@XXXXXXXXXXXx> said:

| was under the understanding that that Windows 2003 SP1 was
included in the SBS SP1 and the illustrations on the MS

website show that as one of the choices to install. | do not

even get the opening screen. Do | need to download Windows
2003 SP1 separately and install that?

"Susan Bradley" <sbradcpa@XxXxXXXXXXXx> wrote in message

news:ubhR70KaFHA. 1448 @ XXXXXXXXXXXXXXXXXXXXXXX

You did apply Windows 2003 sp1 first, yes?

Dwight Mabe wrote:
| get the following error just as the
files finish extracting before the setup
screen begins:
KB885918 Setup Error.

The log file is:
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[KB885918.109]
3.093:

3.093:

3.093: 2005/06/03 22:08:36.336 (local)
3.093:
d:\f80b4cad876175e885\update\update.exe
(version 6.1.22.4)

4.328: Dolnstallation:
GetProcAddress(InitializeCustomizationDLL)
Returned: Ox7f

4.328: Hotfix started with following
command line:

4.546: CreateUserInterface:
GetProcAddress for DefinelnstallCustomUl
failed: Ox7f

5.140: Return Value From IsSbs2003 =1
5.140: 1sSbs2003 returned value( 0x1)
which is Equal To 0x1

5.140: Condition succeeded for section
ChkSBS.Section in Line 1 of PreRequisite
5.156: ServicePackNumber is Not Present
5.156: First Condition in
ChkSBSSP.Section Succeeded

5.156: Condition succeeded for section
ChkSBSSP.Section in Line 2 of
PreRequisite

5.421: Return Value From IsEvalSBS =0
5.421: IsEvalSBS returned value( 0x0 )
which is Equal To 0x0

5.421: Condition succeeded for section
ChklsEval.Section in Line 3 of
PreRequisite

5.421: CSDVersion is Present

5.421: Exec ChkOSSPLvl.Section: Types
don't match of Key
System\CurrentControlSet\Contro\Windows
5.421: Unexpected Error While Executing
Line 4 ( ChkOSSPLvI.Section ) of
PreRequisite

6.062: KB885918 Setup canceled.

11.625: Message displayed to the user:
KB885918 Setup canceled.

11.625: User Input: OK

11.625: Update.exe extended error code =
0xf00d

11.625: Update.exe return code was masked
to 0x643 for MSI custom action
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compliance.

Eriq Neale — MCSE, MCSA Messaging, MCP Small/Medium Business, Mac Guru
EON Consulting - www.eonconsulting.net
Need additional IT insight? E-mail "support at eonconsulting dot net"
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