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* From: Wildwilly <Wildwilly @ XXXXXXXXXXXXXXXXXXXXXXXXX>
 Date: Mon, 30 May 2005 22:00:01 —0700

Yes | agree it has gone Wild. We ran BOSBS for years and have not had any
problems.

| have been trying to get this up and running for Tuesday AM so | am a
little stressed out. Thank you again for all your help.

From a cold( power off) F8 will start up the DSRM, give a grey screen,

run chkdsk, then goes to the black screen with safe mode in upper left
corner and then displays the now infamous lasse.exe message and then
reboots.l never gets to a desktop. | never have an opportunity to "correct my
errors. | believe if | can ever get to opens services | can indentify those
which | changed. My notes are sketchy.

| agree its probably conincendital, with the other post but it was nice to
know | am not the only one who has ever seen this type of error. | had
installed Symnatec Client Security 3.0 earlier Friday and did not seem to
have any problems except the constant alerts as it set up permissions for
each program.

"SuperGumby [SBS MVP]" wrote:

> for a simple 'add a NIC' thread this went WILD.

>

> Seems a bit too coincidental that the error appeared as we were changing

> things, and the cause may have been different, the behaviour is different,

> you suggest earlier that you were able to start OK in DSRM whereas this

> message says it should not be possible when this problem occurs. Also, | see
> no reason why an April virus definition problem should suddenly rear it's

> ugly head now.

>

> When you restarted in DSRM you suggest 'It ran said drive C and Drive D are
> clear. Then booted and..." but you don't mention resetting the IP config nor

> returning the status of services to normal. Sounds like it did a chkdsk and

> rebooted, if so the idea would have been to again try for DSRM, get to a

> desktop to change the NIC settings.

>

> Slow down son.
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>
> |I'm probably going to make you laugh. Have you documented the changes you
> have made? Things like 'l believe when | kept getting errors that services

> did not start | changed the what to do on fail' should be undone. If we undo

> a couple of your changes you should have a working box.

>

> Ten deep breaths and what is the current situation? If the box doesn't start

> normally, does it start OK in DSRM?

>

> "Wildwilly" <Wildwilly @XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

> news:A4E62FDO-76EF-47A2-882C—CF3A80B5BE65 @ XXXXXXXXXXXXXXXX

> > Found this answer to the exact problem re rebooting apparently has to do

> > with

> > a faulty virus definition on this forum dated 4.25.05

> > Hello Jeff,

> > Thank you for

> > posting to the SBS Newsgroup.

> >

> > | understand the problem is:

> >

> > On your SBS 2K3 server, you received the following Lsass.exe system error
> > during startup:

> >

> > "When trying to update a password the return status indicates that the

> > value provided as the current password is not correct."

> >

> > When you click OK on this message, the server restarts. This error occurs

> > in all startup modes, including Safe Mode, Safe Mode with Networking, Safe
> > Mode with Command Prompt, Directory Services Restore Mode. Therefore, you
> > are not able to start the server or restore the system state from backup.

> >

> > |I'm afraid that at this point, the best way to restore the server is:

> > Perform a server reinstallation and restore all information from the

> > backup

> > media. For more info about how to restore from a backup media, please

> > check

> > the following White Paper:

> >

> > Backing Up and Restoring Windows Small Business Server 2003

> > http://www.microsoft.com/technet/prodtechnol/sbs/2003/maintain/bkuprstr.mspx
> >

> >
> > [Note] If your SBS 2K3 is running on Dell OEM versions, you cannot start

> > Recovery Console by booting from SBS 2003 Disk 1. Booting from this CD
> > starts an automated setup program that performs a clean install of SBS

> > 2003. Although this automated setup program will not overwrite the

> > existing

> > copy of SBS 2003, it does prevent you from starting Recovery Console. For
> > more information and a workaround, see the following KB article:

> >

> > Small Business Server 2003 installation starts automatically when you try
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> > to start the Recovery Console from the Dell OEM version of the Small
> > Business Server 2003 CD

> > http://support.microsoft.com/kb/885191

> >

> > More information: If the registry hives in the Repair folder are old,

> > follow these steps to recover:

> >

> > 1. Perform a parallel installation of SBS 2003.

> >

> > 2. If you are using a third—party backup program, install the backup

> > program.

> >

> > 3. Catalog the backup tape that contains the most recent system state
> > backup.

> >

> > 4. Restore the system state to an alternate location.

> >

> > 5. Copy the registry hives from the restored system state to the

> > %windir%\System32\Config folder of the original installation. If you are
> > using Ntbackup.exe on Windows Server 2003, the registry hives will be in a
> > folder named Registry in the location where you restored the system state.
> >

> > | hope the above info helps. If you have any questions or concern, please
> > do not hesitate to post back.

> >

> > Best regards,

> >

> > Brandy Nee

> >

> > Microsoft CSS Online Newsgroup Support

> >

> >

> >

> > Thank you for posting to the SBS Newsgroup.

> >

> >

>

>

>
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