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* From: "Adam Pedder" <adam @ XXXXXXXXXXXXXXXX>
 Date: Fri, 13 May 2005 13:40:05 +0100

Thanks,
| tried both of these but there is no change.

As an experiment I've just stopped the SMTP and Routing services and sent a
message through to a bogus address. It gets into the vsi 1\Pickup folder and
has the following header:

—Receiver: nobody @ XXXXXXXXXXXXXXXXX

X-Receiver: mspop3connector.nobody @ XXXXXXXXXXXXXXXXX
X=Sender: adam@ XXXXXXXXXX

Return—Path: <adam@ XxxXXXxXxXXxx>

Delivered—To: <nobody @ XXXXXXXXXXXXXXXXX>

Envelope—To: <nobody @ XXXXXXXXXXXXXXXXX>

Subject: Another nobody

MIME-Version: 1.0

Content-Type: multipart/alternative;
boundary="-—-——_= NextPart 001 _01C557B6.4143BF16"
Message-ID: <000001c557b6$6d2dce30$0210a8Cc0@XXXXXXXX>
Date: Fri, 13 May 2005 13:22:27 +0100
Content-Transfer—-Encoding: 7bit

Content—class: urn:content-classes:message
X-MS—-Has—Attach:

X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.181
X-Mailer: Microsoft CDO for Exchange 2000
X-MS-TNEF-Correlator:

Thread-Topic: Another nobody

thread—index: AcVXtkMgNU+QpYPoSj+WqY Xn/wfkQA==

From: "Adam Pedder" <adam@XXXXXXXXXX>

To: <NObody @ XXXXXXXXXXXXXXXXX>,

"IMB Recipient 1" <mspop3connector.nobody @ XXXXXXXXXXXXXXXXX>
X-Spam-Status: No, hits=0.2, required=8.0

X-tmFiltered: filtered by TrustedMail

Status:

Importance: normal

Priority: normal
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This strikes me that the SMTP connector will not be able to deliver it, as
the header information has not been changed, it will be looking for
Postmaster@domain, and it isn't there.

Any ideas?

"Bill Peng [MSFT]" <v—bpeng@XXXXXXXXXXXXXXXXXXXX> Wrote in message
news:ppUoeE7VEHA.3336 @ XXXXXXXXXXXXXXXXXXXXXXXX

> Hi Adam,

>

> Thank you for updating.

>

> After reviewing the reports, | found that there's no error on the server

> side and the message has been

> delivered to the mailbox properly.

>

> So | assume that the mails may be deleted by your Outlook 2003 client.
> Please follow these steps to check

> Outlook junk mail configuration:

>

> 1. Open Outlook 2003.

> 2. Click Tools menu and click Options.

> 3. Click Junk Mail button.

> 4. Make sure that "Permanently delete suspected junk e-mail instead of
> moving it to the Junk E-mail folder"

> check box has not been checked.

> 5. You can also choose "No Automatic Filtering" for a test.

> 6. Check whether the problem persists.

>

> If the problem cannot be solved, please try the steps below:

>

> 1. Open Services in Administrative Tools.

> 2. Right click "Microsoft Connector for POP3 Mailboxes" and click Stop.
> 3. Go to C:\Program Files\Microsoft Windows Small Business

> Server\Networking\POP3 folder.

> 4. Double click imbreg.exe to run it.

> 5. Start "Microsoft Connector for POP3 Mailboxes" service.

> 6. Run lISreset command from start menu.

>
> | hope the above info helps.

>

> Any update, please feel free to post back.
>

> Bill Peng

> MCSE 2000, MCDBA
> Microsoft CSS Online Newsgroup Support
>

> Get Secure! — www.microsoft.com/security

> = = = = = = = = = ==
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> When responding to posts, please "Reply to Group" via your newsreader so
> that others may learn and

> benefit from your issue.

> = = = = = = = = = ==

> This posting is provided "AS IS" with no warranties, and confers no

> rights.

> -— -— -— ———

>>From: "Adam Pedder" <adam @ XXxXXXXXXXXXXXXXX>

>>References: <960F30E3-864A-4544—-B46C—-8A5AFB4C3122@XXXXXXXXXXXXX>
>><ZXdjW9gVFHA.3336

> @TK2MSFTNGXAO01.phx.gbl>

>>Subject: Re: Postmaster account for POP3 connector

>>Date: Thu, 12 May 2005 18:15:57 +0100

>>Lines: 128

>>X—Priority: 3

>>X-MSMail-Priority: Normal

>>X-Newsreader: Microsoft Outlook Express 6.00.2900.2527
>>X-MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.2527
>>X-RFC2646: Format=Flowed; Original

>>Message-ID: <ewqyEZXVFHA.2328 @ XXXXXXXXXXXXXXXXXXXX>
>>Newsgroups: microsoft.public.windows.server.sbs

>>NNTP-Posting—Host: adsl213-130-153-165.as15444.net 213.130.153.165
>>Path: TK2ZMSFTNGXAOL.phx.gbl'TK2MSFTNGPO08.phx.gbllTK2ZMSFTNGP10.phx.gbl
>>Xref: TK2ZMSFTNGXAO1.phx.gbl microsoft.public.windows.server.sbs:118157
>>X-Tomcat—-NG: microsoft.public.windows.server.sbs

>>

>>

>>Thank you for your reply.

>>

>>> You mentioned that the undeliverable POP3 e-mails had been deleted.
>>> Please

>>> |et me know how you know this. Are there any event errors?

>>

>>By deleted | mean vanished. They do not arrive anywhere. There is nothing
>>to

>>say they have been deleted, they just aren't anywhere.

>>

>>

>>> Please change to use another mailbox to store the undelivered POP3
>>> e—mails, does this work?

>>

>>| have tried this, no change, they still doesn't arrive anywhere.

>>

>>>

>>> Are the messages in the \Program Files\Microsoft Windows Small Business
>>> Server\Networking\POP3\Incoming Mail folder? Failed mail folder?

>>> \Program Files\Exchsrvr\mailroot\vsi 1\Badmail folder?

>>

>>They are in neither. There are no messages in either.

>>

>>
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>>> |n addition, | recommend you to change the "Logging level" to "Maximum
>>>in

>>> the Troubleshooting tab. Then, click "Retrieve Now" in the

>>> "Scheduling" tab.

>>>

>>> Please open Event Viewer and post all POP3 connector logs to the
>>> newsgroup.

>>

>>| have attached the relevant part of the application log.

>>

>>Thanks,

>>

>>Adam

>>

>>

>>

>

>
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