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Re: Stuck in SMTP Queues

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2004-12/4058.html

From: Damian N Leibaschoff [MSFT] (damianl_at_online.microsoft.com)
Date: 12/15/04

Date: Wed, 15 Dec 2004 13:48:45 —0600

| would go for the SMTP virtual server restart at first as a test.

Regards,
Damian

Damian N. Leibaschoff, MS IST, MCSE
Microsoft Corporation
Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via
your newsreader so that others may learn and benefit
from your issue.

This posting is provided "AS IS" with no warranties, and confers no rights.
"Bill Vogel" <billv_nospam@raylon.cOm.nospamme> wrote in message
news:1480B30B-FD03-4CE1-8117-BB555DFC21BE@microsoft.com...
> Damian,

>

> They are all in the defaut exchange>Servername>queues folder. The queues
> are

> all in: smallbusiness SMTP Connector — website.com (SMTP Connector)
>

> Can't get to Delete NDR because it's greyed out. No event log messages.
>

> Thanks,

> Bill Vogel

>

> "Damian N Leibaschoff [MSFT]" wrote:

>

>> Hi,

>>

>> What is the exchange queue name where you find all 3 emails?

>>

>> When you do the "delete NO NDR" on the item, do you get an error?
>> Anything

>> on the event log at that time?

>>

>>

>> Regards,

>> Damian

>>

>> ——

>> Damian N. Leibaschoff, MS IST, MCSE

>> Microsoft Corporation
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>>

>> Get Secure! — www.microsoft.com/security
>>
>>
>>
>> When responding to posts, please "Reply to Group" via
>>

>> your newsreader so that others may learn and benefit
>>

>> from your issue.

>>
>>
>>
>> This posting is provided "AS IS" with no warranties, and confers no

>> rights.

>> "Bill Vogel" <billv_nospam@raylon.cOm.nospamme> wrote in message

>> news:37290FC4-B6AD-4FB7-A32E-3327F377BA4D@microsoft.com...

>> > Hi Damian,

>> >

>> > Not sure where the messages are from but | can see where they are

>> > "trying"

>> > to go to. The messages do not show up in the /mailroot/vsi/queue. AV is
>> > not

>> > scanning these files.

>> >

>> > Seems that the messages cannot resolve the DNS of the senders address.
>> > Likely spelled wrong or were spoof messages that one of the users tried
>> > to

>> > reply to. There not really hurting anything being there but would be

>> > petter

>> > to remove them from the queue.

>> >

>> > Thanks,

>> > Bill Vogel

>> >

>> > "Damian N Leibaschoff [MSFT]" wrote:

>> >

>> >> Hi,

>> >> Have you been able to see what the from address is for those emails?

>> >> Are they showing up in \program files\exchsrvrimailroot\vsil\queues\ ?
>> >> |f you can see the .EMLs in there, you can then stop the SMTP virtual

>> >> server

>> >> and move those files out of there.

>> >> Make sure your antivirus is not scanning any of the folders under

>> >> mailroot.

>> >>

>>>> Regards,

>> >> Damian

>> >>

>>>> ——

>> >> Damian N. Leibaschoff, MS IST, MCSE

>> >> Microsoft Corporation

>> >>

>> >> Get Secure! - www.microsoft.com/security

>> >>
>> >>
>> >>
>> >> When responding to posts, please "Reply to Group" via
>> >>

>> >> your newsreader so that others may learn and benefit
>> >>

>> >> from your issue.
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>> >>
>> >>
>> >>
>> >> This posting is provided "AS IS" with no warranties, and confers no

>> >> rights.

>> >> "Bill Vogel" <billv_nospam@raylon.cOm.nospamme> wrote in message
>> >> news:14B7E31A-69B2-40E4-B4D1-02F4C87608ED@microsoft.com...
>>>> > SBS Team,

>>>> >

>> >> > | have 3 messages stuck in the Exchange Server Queues. All other

>> >> > mail

>>>> > s

>> >> > going through just fine these 3 are just stuck and are rather old.

>>>> > They

>> >> > date

>>>> > from 11/23, 1124, and 11/29.

>>>> >

>> >> > |'ve tried to freeze the messages, select find, and right click to

>> >> > delete

>>>> > n

>> >> > the results box but the "delete with NDR and delete w/o NDR" ar both
>> >> > greyed

>> >> > Qout.

>>>> >

>>>> > How can | get these messages out of the queue?

>>>5>> ——

>> >> > Thanks,

>>>> > BillV

>>>>> SBS ROCKS!

>> >>

>> >>

>> >>

>>

>>

>>
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