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Hello Marina,

Well, nothing is checked in LAN settings for IE on the server. However,
when I reran the configuration wizard, and OWA is the only option I am
checking, I noticed that on the last window before the actually
configuration process it said that the Firewall on the Small Business Server
could not be configured. I am guessing that is part of the problem. What
do you think?

Frank

"Marina Roos [SBS−MVP]" <marina@roos.nodontwantspam.nl.com> wrote in message
news:%23Wk$jORxEHA.1452@TK2MSFTNGP11.phx.gbl...
> Hi Frank,
>
> You will first want to get this to work from inside your network before
> you
> try to access from outside.
> Check the LAN settings in IE on the server. Proxy should be blank and
> nothing should be checked.
> Rerun CEICW and make sure OWA is checked. Enable the Firewall for that.
>
> −−
> Regards,
>
> Marina
> Microsoft SBS−MVP
>
> "Frank Baisch" <Baischconsulting@hotmail.com> schreef in bericht
> news:%23c98fpQxEHA.2012@TK2MSFTNGP15.phx.gbl...
>> I received the reply from within the network using servername/exchange
>> format. I tried it from the server itself and another workstation within
>> the office and get the same error on both machines. ISA is not installed
> and
>> NAT is enabled on the router.
>>
>> Thanks again.
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>>
>> Frank
>>
>>
>> "Marina Roos [SBS−MVP]" <marina@roos.nodontwantspam.nl.com> wrote in
> message
>> news:ORgYUKGxEHA.3612@tk2msftngp13.phx.gbl...
>> > Hi Frank,
>> >
>> > Do you get that error from inside your network? How exactly are you
> trying
>> > to do this? Are you trying it from a workstation? Did you yet find out
> if
>> > ISA is installed?
>> >
>> > −−
>> > Regards,
>> >
>> > Marina
>> > Microsoft SBS−MVP
>> >
>> > "Frank Baisch" <Baischconsulting@hotmail.com> schreef in bericht
>> > news:upvu11FxEHA.3844@TK2MSFTNGP12.phx.gbl...
>> >> Well, I did try the public IP and I am still getting the 440 Login
>> >> Timeout
>> >> error. This law firm has one company for their ISP and another one is
>> >> hosting their web site. Would that matter if I use the public IP
>> >> given
>> >> to
>> >> me from their ISP?
>> >>
>> >> I believe the OWA service is enabled, I went through the CEICW to
> ensure
>> > it
>> >> is. I didn't select any other services but did notice other settings
> for
>> >> Outlook. Do they have to be enabled also?
>> >>
>> >> What should I try next?
>> >>
>> >> Thanks for your help.
>> >>
>> >> Frank
>> >>
>> >> "Marina Roos [SBS−MVP]" <marina@roos.nodontwantspam.nl.com> wrote in
>> > message
>> >> news:O$beehewEHA.1264@TK2MSFTNGP12.phx.gbl...
>> >> > Hi Frank,
>> >> >
>> >> > No, it doesn't matter for OWA as that will work on both. But you
>> >> > said

microsoft.public.windows.server.sbs: Re: 440 Login Timeout − OWA error

Re: 440 Login Timeout − OWA error 2



>> > you
>> >> > went through the steps to set it up, so I assumed you would know
>> >> > what
>> > you
>> >> > filled in.
>> >> >
>> >> > Rerun CEICW anyway and check what you actually did fill in. If you
> have
>> >> > your
>> >> > ISP created a DNS record for server.domain.com, you can use that
> FQDN,
>> >> > else
>> >> > fill in your public IP.
>> >> > You will also have to enable the OWA service in CEICW. Then try from
>> >> > inside
>> >> > the domain with .
>> >> >
>> >> > From outside with https://fqdn/exchange or https://ip/exchange.
>> >> >
>> >> > −−
>> >> > Regards,
>> >> >
>> >> > Marina
>> >> > Microsoft SBS−MVP
>> >> >
>> >> > "Frank Baisch" <Baischconsulting@hotmail.com> schreef in bericht
>> >> > news:OZhx$QewEHA.3416@TK2MSFTNGP09.phx.gbl...
>> >> >> Yes, I believe. It is not my office, I go there on occasions to
>> >> >> assist
>> >> >> them. But I am pretty sure it is the standard edition. Does that
>> > matter
>> >> >> for OWA? I thought they both had that capability.
>> >> >>
>> >> >> Frank
>> >> >> "Marina Roos [SBS−MVP]" <marina@roos.nodontwantspam.nl.com> wrote
>> >> >> in
>> >> > message
>> >> >> news:Od%23hA6dwEHA.1988@TK2MSFTNGP12.phx.gbl...
>> >> >> > Hi Frank,
>> >> >> >
>> >> >> > You believe???
>> >> >> > If you have ISA and/or SQL 2000 server installed, you have
> Premium.
>> >> >> > Rerun CEICW and fill in your public IP for the web certificate.
>> >> >> >
>> >> >> > −−
>> >> >> > Regards,
>> >> >> >
>> >> >> > Marina
>> >> >> > Microsoft SBS−MVP
>> >> >> >
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>> >> >> > "Frank Baisch" <Baischconsulting@hotmail.com> schreef in bericht
>> >> >> > news:uQTU70dwEHA.4048@TK2MSFTNGP15.phx.gbl...
>> >> >> >>
>> >> >> >>
>> >> >> >> Here is the IP configuration:Also, I believe it is the standard
>> >> >> >> edition
>> >> >> > and
>> >> >> >> I am not sure what I put in for the web certificate. I believe
> is
>> > was
>> >> >> >> the
>> >> >> >> <domainname>.com.
>> >> >> >>
>> >> >> >> Windows IP Configuration
>> >> >> >>
>> >> >> >> Host Name . . . . . . . . . . . . : 2K3SBS
>> >> >> >> Primary Dns Suffix . . . . . . . : shragerlaw.local
>> >> >> >> Node Type . . . . . . . . . . . . : Hybrid
>> >> >> >> IP Routing Enabled. . . . . . . . : No
>> >> >> >> WINS Proxy Enabled. . . . . . . . : No
>> >> >> >> DNS Suffix Search List. . . . . . : shragerlaw.local
>> >> >> >>
>> >> >> >> Ethernet adapter Server Local Area Connection:
>> >> >> >>
>> >> >> >> Connection−specific DNS Suffix . :
>> >> >> >> Description . . . . . . . . . . . : Intel(R) PRO/1000 MT
> Network
>> >> >> >> Connection
>> >> >> >> Physical Address. . . . . . . . . : 00−C0−9F−2C−7C−B6
>> >> >> >> DHCP Enabled. . . . . . . . . . . : No
>> >> >> >> IP Address. . . . . . . . . . . . : 10.0.1.3
>> >> >> >> Subnet Mask . . . . . . . . . . . : 255.255.255.0
>> >> >> >> Default Gateway . . . . . . . . . : 10.0.1.1
>> >> >> >> DNS Servers . . . . . . . . . . . : 10.0.1.3
>> >> >> >> Primary WINS Server . . . . . . . : 10.0.1.3
>> >> >> >>
>> >> >> >> "Marina Roos [SBS−MVP]" <marina@roos.nodontwantspam.nl.com>
>> >> >> >> wrote
>> >> >> >> in
>> >> >> > message
>> >> >> >> news:%23hAx7uMwEHA.1392@tk2msftngp13.phx.gbl...
>> >> >> >> > Hi Frank,
>> >> >> >> >
>> >> >> >> > Please post the ipconfig/all from the server. Standard or
>> >> >> >> > Premium?
>> >> > What
>> >> >> >> > did
>> >> >> >> > you fill in for the web certificate?
>> >> >> >> >
>> >> >> >> > −−
>> >> >> >> > Regards,
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>> >> >> >> >
>> >> >> >> > Marina
>> >> >> >> > Microsoft SBS−MVP
>> >> >> >> >
>> >> >> >> > "Frank Baisch" <Baischconsulting@hotmail.com> schreef in
> bericht
>> >> >> >> > news:emAWruIwEHA.3808@TK2MSFTNGP15.phx.gbl...
>> >> >> >> >> I just went through the steps to setup OWA on a 2003 SBS.
> When
>> >> >> >> >> I
>> >> >> >> > attempted
>> >> >> >> >> to connect through IE on the local network, I received the
>> >> >> >> >> 440
>> >> >> >> >> Login
>> >> >> >> > Timeout
>> >> >> >> >> error. I did setup a certificate during the process and I
>> > believe
>> >> >> >> >> that
>> >> >> >> > may
>> >> >> >> >> have something to do with the error from some basic research
> so
>> >> >> >> >> far.
>> >> >> >> >> What
>> >> >> >> > I
>> >> >> >> >> can figure out is how to resolve this problem. Do I need to
>> >> > reinstall
>> >> >> >> >> IIS
>> >> >> >> >> or is their another method.
>> >> >> >> >>
>> >> >> >> >> Thank you in advance.
>> >> >> >> >>
>> >> >> >> >> Frank
>> >> >> >> >>
>> >> >> >> >>
>> >> >> >> >
>> >> >> >> >
>> >> >> >>
>> >> >> >>
>> >> >> >
>> >> >> >
>> >> >>
>> >> >>
>> >> >
>> >> >
>> >>
>> >>
>> >
>> >
>>
>>
>
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