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Hi Courtney,

Give this a try:

What permissions do you have on the following directory ?

\%systemroot%\microsoft.net\framework\v1.1.4322

It's possible the Network Service account doesn't have the needed
permissions. Check to see that the Local Service and Network Service
accounts have Full Control permission to

%windir%\Microsoft.NET\Framework\v1.1.4322\Temporary ASP.NET Files.

−− 
Les Connor [SBS MVP]
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
SBS Rocks !
"Courtney Martin" <CourtneyMartin@discussions.microsoft.com> wrote in 
message news:8146FE95−38DA−42F6−8E19−170F176933FA@microsoft.com...
> For the record, I can actually get into computers remotely if I go through
> server/tsweb.  It is only the RWW entry page that is a problem.  Also, the
> Backup and Monitoring pages.  This leads me to believe the problem has
> something to do with a web function.  I do have backups.  Please someone 
> help.
>
> Thanks−
> Courtney
>
> "Courtney Martin" wrote:
>
>> Last week, after installing an antivirus upgrade, my server went a little
>> berserk.  After much hassle, I was able to get it seemingly working
>> correctly.  However, now when we try and access the RWW, the following 
>> error
>> occurs:
>>
>>  Server Error in '/Remote' Application.
>> −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
>>
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>> Failed to map the path '/'.
>> Description: An unhandled exception occurred during the execution of the
>> current web request. Please review the stack trace for more information 
>> about
>> the error and where it originated in the code.
>>
>> Exception Details: System.Web.HttpException: Failed to map the path '/'.
>>
>> Source Error:
>>
>> An unhandled exception was generated during the execution of the current 
>> web
>> request. Information regarding the origin and location of the exception 
>> can
>> be identified using the exception stack trace below.
>>
>> Stack Trace:
>>
>>
>> [HttpException (0x80004005): Failed to map the path '/'.]
>>
>> System.Web.Hosting.ISAPIWorkerRequestInProcForIIS6.MapPathSlowUsingIISCore(String 
>> path) +240
>>    System.Web.Hosting.ISAPIWorkerRequest.MapPath(String path) +419
>>    System.Web.Configuration.HttpConfigurationSystem.ComposeConfig(String
>> reqPath, IHttpMapPath configmap) +459
>>    System.Web.HttpContext.GetCompleteConfigRecord(String reqpath,
>> IHttpMapPath configmap) +434
>>    System.Web.HttpContext.GetCompleteConfig() +49
>>    System.Web.HttpContext.GetConfig(String name) +195
>>    System.Web.CustomErrors.GetSettings(HttpContext context, Boolean
>> canThrow) +20
>>    System.Web.HttpResponse.ReportRuntimeError(Exception e, Boolean 
>> canThrow)
>> +40
>>    System.Web.HttpRuntime.FinishRequest(HttpWorkerRequest wr, HttpContext
>> context, Exception e) +479
>>
>>
>> A nearly identical error occurs when I click on either Backup or 
>> Monitoring
>> from Server Management.
>>
>> Please help!
>>
>> Courtney
>>
>> 
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