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To use Outlook via the Internet
Ensure that the following requirements have been met on the client computer:

Verify that the computer is running Microsoft Windows XP Service Pack 1 or
later
  a.. Click Start, right−click My Computer, and then click Properties.
  The version of the operating system and service pack is displayed under
System. If you do not see a service pack version, there is no service pack
installed.
Verify that Windows update Q331320 is installed on the computer (not
required if you are running Windows XP Service Pack 2 or later)
  1.. Click Start, click Control Panel, and then open Add or Remove
Programs.
  2.. Under Currently installed programs, search for the item Windows XP
Hotfix (SP2) Q331320.
  3.. If the item is not present, go to the Microsoft Web site
(http://go.microsoft.com/fwlink/?LinkId=18651) and follow the instructions
to download and install it.
Verify that the computer is running Outlook 2003 or later

−− 
Les Connor [SBS MVP]
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
SBS Rocks !
"paulie" <paul@fin−tek.com> wrote in message 
news:007301c48c57$dcb52940$a401280a@phx.gbl...
>I followed the instructions in article 833401 for
> configuring RPC over HTTP on a single server in Exchange
> Server 2003.  On the sbs 2003 server everything appears
> to be fine.  My client laptop, however, does not seem to
> have the RPC feature installed or enabled.  I went to
> regedit to verify a setting and under
>
> HKEY_CURRENT_USER\Software\Microsoft\Office\11.0\Outlook
>
> there is no "RPC" folder.  that must mean that the RPC
> ability is not installed or enabled on the client laptop,
> right?  And if so, how do I add/enable that
> feaure/ability?
>
> Thanks for all your help.  This site is a godsend to
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> amateurs like me.
>
> cheers,
>
> paulie 
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