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I also have the same problem are you using Trend CMS and pop3 connectors
"Terry M" <terrym@nospambiovision.ca> wrote in message
news:%230rOFrzeEHA.1692@tk2msftngp13.phx.gbl...
> Misery loves company Bill.
>
>
>
> I have been having the exact same problem on what looks like the exact
same
> system configuration, so maybe this is unique to this setup. The only
thing
> I did after the last time this happened was enable the X.400 message queue
> that was disabled on my machine but I can't see this doing anything. I
> considered reinstalling SMTP but that was a nightmare the last time I did
it
> as IIS and Exchange reinstalls go with it.
>
>
>
> I would like to find the solution.
>
>
>
> Terry McIntee
>
>
>
> "Bill Harvey" <Bill@nospam.gosystems.com.au> wrote in message
> news:c43001c47a2e$ae1766b0$a501280a@phx.gbl...
> > Hi,
> > I have been seeing this problem on 4 sites all running
> > SBS2003 − with Trend Micro CSM for SMB.
> > Users complain that they are not receiving any email and
> > sent email is not being delivered.
> > Inspecting the queues on Exchange 2003 shows many
> > messages in the Pending Submission Queue.
> > Only a server reboot seems to get the email flowing again.
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> > Restarting the Exchange service has no effect, and the
> > SMTP service fails to stop when restarted.
> > This problem still occurs after installing Exchange 2003
> > SP1 and all the other patches relating to POP3 connector
> > for SBS.
> > KB842801 seems to refer to a similar problem caused by
> > AVAPI and receipt of Digitally signed messages.
> > In this case the messages are not digitally signed and
> > the Exchange server can run for many weeks before the
> > problem occurs again, typically shortly after a server
> > reboot for patch installation.
> > If anyone has had a similar experience please reply, your
> > assistance would be greatly appreciated.
> > Regards
> > Bill Harvey
> > Go Systems Pty Ltd
>
>
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