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Re: OWA and Sharepoint not working.

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.sbs/2004-05/3278.html

From: Rong Cao [MSFT] (rongcao_at_microsoft.com)
Date: 05/11/04

Date: Tue, 11 May 2004 10:51:37 -0700

Not sure what steps you took for uninstall intranet. Here are the steps from
other thread for your reference. What kind of error while you access owa and
oma?

>Uninstall the intranet component

>1. Click Start, click Control Panel, and then click Add or

>Remove Programs.

>2. Select Windows Small Business Server 2003 and then

>click Change/Remove.

>The Setup Wizard appears.

>3. Click Next to start the wizard.

>4. On the Windows Configuration page, click Next.

>5. On the Component Selection page, in the Action column,

>change Server

>Tools to Maintenance, change Intranet component to Remove,

>and then click

>Next.

>6. On the Component Summary page, click Next.

>7. Click Finish.

>

>Uninstall Microsoft SQL Server Desktop Engine (SHAREPOINT)

>In Add or Remove Programs, select Microsoft SQL Server

>Desktop Engine

>(SHAREPOINT) and then click Remove. A dialog box appears.

>To confirm that

>you want to remove, click Yes.

>

>Delete Registry Keys

>1. Delete
>HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\SmallBusinessServer\l
>ntranet

>2. Delete HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft
>SQL

>Server\SHAREPOINT

>3. Delete HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Shared
>Tools\Web Server

>Extensions\Ports\Port /[LM/W3SVC/4. (Do not

>delete "Port /LM/W3SVC/1:"
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>because it is FronPage Server Extension 2002 which is
>installed on the

>Default WebSite. If you see

>additional "Port /LM/W3SVC/X:", backup and then
>remove them)

>

>Delete IS Virtual Directories (using 1S Admin console)
>1. Delete SharePoint Central Administration (Do Not Delete
>Microsoft

>SharePoint Administration. It belongs to FronPage Server
>Extension)

>2. Delete Companyweb

>

>Note: If AV software install any extra IS virtual

>directory, also remove

>them if possible. They sometimes use port 8081 which will
>conflict with our

>SharePoint Central Administration virtual directory.

>

>Delete Application Pool (using IS Admin console)

>There should be only 4 application pools (DefaultAppPool,
>ExchangeApplicationPool,
>ExchangeMobileBrowseApplicationPool, and
>MSSharePointAppPool). Besides those 4, delete all the
>extra.

>

>Rename Folders (using Windows Explorer)

>Rename C:\Program Files\Microsoft SQL
>Server\MSSQL$SHAREPOINT

>Rename C:\Inetpub\companyweb

>

>|nstall the intranet component

>1. In Add or Remove Programs, select Windows Small
>Business Server 2003 and

>then click Change/Remove. The Setup Wizard appeatrs.
>2. Click Next.

>3. On the Windows Configuration page, click Next.

>4. On the Component Selection page, in the Action column,
>change Server

>Tools to Maintenance, change Intranet component to
>|nstall, and then click

>Next.

>5. On the Logon Information page, click Next.

>6. On the Component Summary page, click Next.

>7. Click Finish.

Thanks for posting your question. Look at 832880 You cannot successfully

install the intranet component or connect to
http://support.microsoft.com/?2id=832880.
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"Dean Collins" <collins_dean"spam me here"@hotmail.com> wrote in message
news:uxuaADzNEHA.3052@TK2MSFTNGP12.phx.gbl...

> Hi Graham,

> | have the same problem with my owa and oma. my sharepoint is working fine
> though.

>

> | have also thought about deleting the lot and then reinstalling sbs just

to

> get these web page confirgurations back.

>

> cheers,

> dean

> "Graham Seppings" <anonymous@discussions.microsoft.com> wrote in message
> news:0D8E3A7A-39E7-443F-9548-DCF7A7B3CDF4@microsoft.com...
> > | have now uninstalled the intranet a few times and uninstalled
Sharepoint

> (which does go back on) as well as reapplying the Sharepoint / SBS 2003
> patch, for what it was worth.

> >

> > Now not sure that the upgrade router rather than the migration route was
> really the one to choose.

> >

> > Would removing all exisiting Websites and then reinstalling SBS 2003
Prem

> as a whole be an idea ?

> >

> > Regards

> >

> > Graham

>

>
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