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| have had A LOT of trouble with HP printers lately, *especially* the
2300 series. Most of our problems were driver-related. A good way to
test whether the printer and JetDirect (printer NIC) are communicating
is to tell the printer to print a configuration page (on the

Information menu). It should print two pages — one for the base
printer unit and one for the JetDirect card. If you only get one page,
then your NIC is either not seated properly, or it is bad. Even if it

is not connected to the network, you should still get its configuration
page printed out.
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