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From: Joe Wu [MSFT] (joewu_at_online.microsoft.com)
Date: 08/18/04

Date: Wed, 18 Aug 2004 08:03:05 GMT

Hello lan,

Thank you for your post.

May | know the detailed symptoms of "We are now having users lose
connection (after a short period of time) to the old NT4 server, which is
the BDC and to a test server which is a W2k workstation". How did you
notice the lose connection problem? Is there any error message?

In addition, where and when were the LicenseService events logged? Is it on
the Windows Server 2003 PDC and at the exact time when the "lose
connection” problem occurred?

| think the Licensing erro may not be the root cause. However, let's adjust
it first. We can reset license manager information by following the steps
below:

1.) Stop the License Logging service.

2.) Rename the following files on the primary domain controller or the
licensing server:

Cpl.cfg, which contains all of your purchase history and is located in
%Systemroot%\System32.

Lisuser.lls, which contains the user information on number of connections
and is located in %Systemroot%\System32\LIs.

LIsmap.lls, which contains License group information and is also located in
%Systemroot%\System32\LIs.

3.) Restart the License Logging service.
4.) Re—add the appropriate license information.

For more information please refer to the following Knowledge Base articles:
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153140 How to Reset License Manager Information
http://support.microsoft.com/?id=153140

Plese check if this helps.

If you have any questions or concerns, please do not hesitate to let me
know. | am standing by to help you. Thank you for your time and cooperation!

Regards,
Joe Wu
Microsoft Online Partner Support

Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

[l have added a new W2k3 server to our single NT4 server domain by creating
[the new hardware as an NT4 BDC, in—place upgrading it to W2k3, promoted it
to

|PDC then using the FSMT to move the two main shares to the new hardware.
I

|We are now having users lose connection (after a short period of time) to

[the old NT4 server, which is the BDC and to a test server which is a W2k
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|[workstation. If they log off and on again they temporarily regain
connection

|but lose it soon after.

I

|l see no errors in the event logs except for an issue around insufficient
|licenses that may have been present before the migration but had not
|presented as an issue.

|Event log message:

I

|Event Type: Error

|Event Source: LicenseService

|Event Category: None

|Event ID: 202

|Date: 17/08/2004

[Time: 18:55:38

|[User: N/A

|[Computer: GUSHCONTROL

|Description:

|The product Windows NT Server is out of licenses. Use Licensing from the
[Administrative Tools folder for more information on which users are out of
|compliance and how many licenses should be purchased.

I

|For more information, see Help and Support Center at
|http://go.microsoft.com/fwlink/events.asp.

I

|l assume that the item "windows NT server" refers to the NT4 server rather
[than the W2k3 server which | assume is the item in Licensing called
"Windows

|Server".

I

|We are covered for licenses but it appears that the may not have been
added

lin License Manager by my predecessor when the original NT4 domain was
created

[four years ago.

I

|Could this be the root of the issue and therefore need to adjust the
|Licensing info or am | missing the point and need to be looking in another
|place?

I

|Whatever it is | need to act fast as whilst | don't have many users they

are

|getting a little annoyed with our upgrade!

|Cheers,

[lan
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