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RE: The Authentication service I1s unknown.

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.migration/2004—05/0619.htrr

From: Allen (anonymous_at_discussions.microsoft.com)
Date: 05/25/04

Date: Tue, 25 May 2004 04:06:02 -0700

Thank you very much William for your assistance.
I hope that the following would be helpful.

| used ADMT for my migration from NT4 to W2K3. The domain source approved the domain target. Audit
groups and the Registry were configured as indicated in:

http://support.microsoft.com/?id=260871#3

But when | migrated one user whith his SID, an ID windows opens and requests the user's password and th
user's name of the source domaine. When input this information and click Next, | get the error message "the
Authentication service is unknown (Error code=6d3)".

I hope this would help.
Many thanks.

Allen

Hi Allen,

In order to better assist you, I'd like to collect more

information regarding this issue. Please let us know what the
exact operations you performed with ADMT, what you did after you
got "Logon failure" and when you received "The Authentication
service is unknown". Also, please provide a detailed description

of your environment.

There are several articles address the "The Authentication
service is unknown" error, you may want to refer to them to see
if one applies:

243008 IIS 5.0 Does Not Start if Client for Microsoft Networks Is
Uninstalled
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http://www.tech-archive.net/Archive/Windows/microsoft.public.windows.server.migration/2004-05/0619.html
http://support.microsoft.com/?id=260871#3

microsoft.public.windows.server.migration: RE: The Authentication service is unknown.
http://support.microsoft.com/?id=243008

249828 Unable to Log on to the Domain After Applying Windows NT
4.0 Service

http://support.microsoft.com/?id=249828

259736 Partial RPC Entries May Cause Netlogon Error Messages
http://support.microsoft.com/?id=259736

278416 Error Message: Could Not Start the (WWW, FTP, SMTP, and
NNTP) Service on

http://support.microsoft.com/?id=278416

816898 "A Phonebook Entry Cannot be Added: The Authentication
Service Is

http://support.microsoft.com/?id=816898

| will be looking forward to hearing from you reply.
Sincerely,

William Wang
Microsoft Online Support Engineer

Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via
your newsreader so that others may learn and benefit
from your issue.

This posting is provided "AS IS" with no warranties, and confers
no rights.

>Thread-Topic: The Authentication service is unknown.
>thread-index: AcCRBtZZPyUkXCIG7SCG2/knd8uZrWA==
>X-WN-Post: microsoft.public.windows.server.migration
>From: "=?Utf-8?B?QWxsZW4=?="
<anonymous@discussions.microsoft.com>>Subject: The Authentication service is unknown.
>Date: Mon, 24 May 2004 10:36:04 -0700
>Lines: 3
>Message—-ID: <8A9AB48C-B477-405C-A19E-BEODB862723A@microsoft.com>>MIME-Version: 1.0
>Content-Type: text/plain;
> charset="Utf-8"
>Content-Transfer—Encoding: 7bit
>X-Newsreader: Microsoft CDO for Windows 2000
>Content—Class: urn:content—-classes:message
>Importance: normal
>Priority: normal
>X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0
>Newsgroups: microsoft.public.windows.server.migration

RE: The Authentication service is unknown. 2


http://support.microsoft.com/?id=243008
http://support.microsoft.com/?id=249828
http://support.microsoft.com/?id=259736
http://support.microsoft.com/?id=278416
http://support.microsoft.com/?id=816898

microsoft.public.windows.server.migration: RE: The Authentication service is unknown.

>Path: cpmsftngxal0.phx.gbl

>Xref: cpmsftngxal0.phx.gbl
microsoft.public.windows.server.migration: 10821

>NNTP-Posting—Host: tk2msftcmtyl.phx.gbl 10.40.1.180

>X-Tomcat—-NG: microsoft.public.windows.server.migration

>>After having used ADMT and followed the instructions for my
migration, | received an error message: "Logon failure". | tried
everything | could to resolve this and now | am receiving "The
Authentication service is unknown." | have no idea as what | can
do. Please help.

Allen
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