
Re: Server 2008 Activation problem − Error code
0x80072558

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.general/2008−11/msg00497.html

From: Darrellg@xxxxxxxxxxxxxxxxxxxx ("Darrell Gorter[MSFT]")• 
Date: Thu, 13 Nov 2008 22:38:05 GMT• 

Hello Lanwench,
MSDN is using Volume License media for Windows Server 2008.
The MSDN product key for Windows Server 2008 is a MAK product key
| >> Error Code 0x80072558
| >> Description:
| >> DNS name contains an invalid character.
This error message means the default installation key for volume license is
installed on that machine.
When default key is installed ( VL installs this key by default) goes to
activate it queries DNS for locating a KMS host machine.
It queries for DNS for _VLMCS (KMS host name is what is expected)
It's getting a response, however the data in the response not valid.
So the DNS is server has a value for this but it's not a valid response.
Since this is MSDN, the odds are there isn't a KMS host machine available.
So the user more than likely needs to enter his MSDN key which is a MAK
product key.

Thanks,
Darrell Gorter[MSFT]

This posting is provided "AS IS" with no warranties, and confers no rights
−−−−−−−−−−−−−−−−−−−−
| >From: "Lanwench [MVP − Exchange]"
<lanwench@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx>
| >References:
<ae05f769−672f−42dd−9ff8−c2f8738af964@xxxxxxxxxxxxxxxxxxxxxxxxxxxx>
| >Subject: Re: Server 2008 Activation problem − Error code 0x80072558
| >Date: Thu, 13 Nov 2008 13:59:32 −0500
| >Lines: 34
| >X−Priority: 3
| >X−MSMail−Priority: Normal
| >X−Newsreader: Microsoft Outlook Express 6.00.2900.3138
| >X−MimeOLE: Produced By Microsoft MimeOLE V6.00.2900.3350
| >X−RFC2646: Format=Flowed; Original
| >Message−ID: <#VdjzLdRJHA.1160@xxxxxxxxxxxxxxxxxxxx>
| >Newsgroups: microsoft.public.windows.server.general
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| >NNTP−Posting−Host: cpe−66−108−169−73.nyc.res.rr.com 66.108.169.73
| >Path: TK2MSFTNGHUB02.phx.gbl!TK2MSFTNGP01.phx.gbl!TK2MSFTNGP02.phx.gbl
| >Xref: TK2MSFTNGHUB02.phx.gbl
microsoft.public.windows.server.general:47822
| >X−Tomcat−NG: microsoft.public.windows.server.general
| >
| >Raj <rnmalhotra@xxxxxxxxx> wrote:
| >> I recently installed Windows Server 2008, using a MSDN Volume
| >> License.
| >
| >There's no such thing − volume licenses are not MSDN :−)
| >
| >> Now every few days, windows tries to activate itself and fails. The
| >> error I get is
| >>
| >> Error Code 0x80072558
| >> Description:
| >> DNS name contains an invalid character.
| >>
| >>
| >> Do I even need to activate, since I installed from a MSDN CD with a
| >> volume license?
| >
| >Yes, you do.
| >>
| >> If I do, how do I activate my Windows License?
| >
| >I haven't seen the error you're gettingbefore, but what's your DNS name?
| >>
| >>
| >> Any and all help appreciated.
| >>
| >>
| >> Best,
| >>
| >>
| >> Raj.
| >
| >
| >
| >

.
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