Troubleshoot Windows 2003 Server Hang

Troubleshoot Windows 2003 Server Hang

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.general/2007-09/msg00981

e From: "Mike Schumann" <mike—nospam @ XXXXXXXXXXXXXXXXXXXXX>
» Date: Thu, 20 Sep 2007 21:00:31 -0500

My Windows 2003 Server is totally locked. No mouse movement. CTRL ALT DEL
doesn't do anything. The server still responds to pings. However WINS does
not seem to be responding.

How can | troubleshoot what happened and try to do an orderly shutdown.
Note: This is a terminal server that had a number of sessions open when it
hung up.

Thanks,

Mike Schumann
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