
Re: Cannot Empty Clipboard

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.general/2004−10/1224.html

From: Miha Pihler (mihap−news_at_atlantis.si)
Date: 10/11/04

Date: Mon, 11 Oct 2004 17:46:10 +0200

Hi,

If this describes your problem, call Microsoft and request the patch
mentioned in this article. They will not charge you for this (they will give
it to you) as long as this patch is the only thing you request (no
additional support).

You may not be able to paste an item in an Office 2003 program after you
connect to a Windows Server 2003−based server that is running Terminal
Server
http://support.microsoft.com/default.aspx?scid=kb;en−us;840872&Product=winsvr2003

Mike

"dsables" <dsables@hotmail.com> wrote in message
news:3a5101c4afa7$55c2b740$a401280a@phx.gbl...
> When you connect to a Microsoft Windows Server 2003−based
> server that is running Terminal Server or Remote Desktop
> for Administration, and you then copy an item and paste
> it in a Microsoft Office 2003 program, the item is not
> pasted successfully, and you may receive the following
> error message:
>
> Cannot empty clipboard
>
> I have this problem. Microsoft admits it is a problem
> and to call them, they have a "hotfix". I really don't
> want to spend $20 a minute for a fix they should give
> out. Does anyone have a copy of this hotfix, or have the
> real answer to the problm?
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