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Do you have write caching on that drive enabled? Try stopping the device a
while later and see how it goes.

−− 
Arek Iskra
Microsoft MVP for Windows Server − Management
"Trinh Nguyen" <anonymous@discussions.microsoft.com> wrote in message
news:079f01c46e54$c2062f70$a301280a@phx.gbl...
> After defracment a removable hardrive on Windows Server
> 2003, I receive an error message indicating "the
> device 'generic volume'cannot be stopped because a program
> is still accessing it." Please help
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