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http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.clustering/2008—05/msg001¢

e From: "r@ils3nvy" <akcorreia@XXXXXXXXX>
* Date: Fri, 16 May 2008 07:07:52 —0700 (PDT)

On May 6, 4:21 pm, Balaji <tbalajipra... @XXXXXXXXX> wrote:

On Mar 24, 12:57 am, "Russ Kaufmann [MVP]" <r...@ XXXXXXXXXXXXXXX>
wrote:

"Balaji" <tbalajipra...@xxXXXXXXx> wrote in message

news:7d9b6486—7910-4777-b573-41cfd957 7d8d @ XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXX

| am installing a server
cluster. The cluster network
name is failing

to come online with the
following error.

Cluster resource 'Cluster
Name' failed to go online
because its

associated computer account
(INGBTCPIC5XX093)

exists in Active

Directory and the Kerberos
authentication is not enabled
for the

resource. Client applications
that are using Kerberos
based
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authentication (either
directly or through the
Negotiate security
package) will fail to
authenticate when
contacting a service by this
network name.

To bring the resource

online, either enable
Kerberos authentication or
delete the computer account.

Any help to resolve the
issue will be highly
appreciated.

So, did you delete the computer account?

No, the network name is registered in the DNS.

The error, to me, seems to be stating that the account exists in AD but the
Network Name is not enabled to use the account. So, back to my statement,
did you try to delete the computer account in AD? After all, that is what

the error is pointing out as a possible solution, or to enable Kerberos
authentication for the Network Name resource.

Russ Kaufmann

MVP - Windows Server — Clustering
ClusterHelp.com, a Microsoft Certified Gold Partner
Wehhttp://www.clusterhelp.com
Bloghttp://msmvps.com/clusterhelp
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Hi Russ Kaufmann,
Sorry for not responding to the conversation.

| am restarting this conversation as | am facing the same issue again.
Yes | did delete the computer account from the AD.

Regards
Balaji.T- Hide quoted text -
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If you delete the computer account does it also delete the A_Record
associated with it? Try deleting that also.
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