
Re: Cluster Serivce Account

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.server.clustering/2007−02/msg00194.html

From: "Edwin vMierlo" <EdwinvMierlo@xxxxxxxxxxxxxxxxxxxxxxxxx>• 
Date: Tue, 27 Feb 2007 08:04:18 −0000• 

Is the user you are logged onto the console, and running the wizard a local
Admin ?
Or better ; when configuring cluster with the wizard, logon with the cluster
account you added to the local admins...

rgds,
Edwin.

<josh.lipton@xxxxxxxxx> wrote in message
news:1172525523.148182.227030@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

On Feb 26, 4:08 pm, "Rodney R. Fournier" <r...@xxxxxxxxxxxxxxxx
america.com> wrote:

Did you add the new user as Administrator of the nodes? Are the nodes in

the

same domain as the cluster service account?

Cheers,

Rodney R. Fournier
MVP − Windows Server − Clusteringhttp://www.nw−america.com−
Clustering

Websitehttp://msmvps.com/clustering− Bloghttp://www.clusterhelp.com− Cluster
Training

ClusterHelp.com is a Microsoft Certified Gold Partner

<josh.lip...@xxxxxxxxx> wrote in message

news:1172523377.594288.184450@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
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I am stumped... When i try and create a new clutser the
service does
not start and then it deletes it self. I think it may be a security
issue I have followed KB
articalhttp://support.microsoft.com/kb/269229
to make sure that the cluster account has the proper
permissions. I
tried to use the domain admin account, when i use this
account the
cluster install's with no problem and the service is running.

Something intreasting is if i add my cluster service account
to the
domain admin group it still dows not work

Below is the cluster log entries......

2007−02−26 15:55:51.024 [INFO] [BC] A runtime error has
occurred in
file
'd:\srvrtm\base\cluster\mgmt\cluscfg\basecluster\cservice.cpp',
line 417. Error code is 0x8007042b.
The error string is 'A problem occurred when the wizard
attempted to
start a service.'.
2007−02−26 15:55:51.102 [ERR ] mail1: A problem
occurred when the
wizard attempted to start a service. (hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{3ABE1494−7E05−402C−81AA−1C3F1D782031}, 1, 1, 1),
2007−02−26 15:55:51.180 [ERR ] mail1: A problem
occurred when the
wizard attempted to start a service. (hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{3ABE1494−7E05−402C−81AA−1C3F1D782031}, 1, 1, 1),
2007−02−26 15:55:51.274 [ERR ] mail1: Starting the cluster
service
(hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{3ABE14E4−7E05−402C−81AA−1C3F1D782031}, 0, 102,
102), (null)
2007−02−26 15:55:51.352 [ERR ] mail1: Starting the cluster
service
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(hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{3ABE14E4−7E05−402C−81AA−1C3F1D782031}, 0, 102,
102), (null)
2007−02−26 15:55:51.431 [ERR ] mail1: Creating a cluster
(hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{DBC51A1A−5099−42BE−A806−D161AC4A3878}, 0, 1,
1), (null)
2007−02−26 15:55:51.509 [ERR ] mail1: Creating a cluster
(hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{DBC51A1A−5099−42BE−A806−D161AC4A3878}, 0, 1,
1), (null)
2007−02−26 15:55:51.587 [ERR ] mail1: The changes to the
cluster
configuration cannot be saved. (hr=0x8007042b,
{7C5F0774−1611−42B5−
AF3C−6E124AC4D36B},
{03D177A6−2AE5−429E−B7FE−1A7D1C98A44B}, 1, 1,
1),
Cluster configuration cannot continue because of an error
during the
saving of the cluster configuration. Restart the cluster
configuration
application and try again.
2007−02−26 15:55:51.666 [ERR ] mail1: The changes to the
cluster
configuration cannot be saved. (hr=0x8007042b,
{7C5F0774−1611−42B5−
AF3C−6E124AC4D36B},
{03D177A6−2AE5−429E−B7FE−1A7D1C98A44B}, 1, 1,
1),
Cluster configuration cannot continue because of an error
during the
saving of the cluster configuration. Restart the cluster
configuration
application and try again.
2007−02−26 15:55:51.744 [ERR ] mail1: (null)
(hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{A7030E11−2C68−469E−8E0C−863128FB021F}, 0, 2, 2),
(null)
2007−02−26 15:55:51.822 [ERR ] mail1: (null)
(hr=0x8007042b,
{7C5F0774−1611−42B5−AF3C−6E124AC4D36B},
{A7030E11−2C68−469E−8E0C−863128FB021F}, 0, 2, 2),
(null)
2007−02−26 15:55:51.916 [INFO] [WIZ] Ignoring invalid
progress −− min,
max or current are invalid. new min = 0, prev min = 0, new
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max = 2,
prev max = 2, new current = 2, prev current = 2
2007−02−26 15:55:51.979 [INFO] [MT]
[CTaskCommitClusterChanges]
Exiting task. The task was not cancelled. (hr = 0x8007042b)

Thank you

Josh− Hide quoted text −

− Show quoted text −

Yes the cluster service account is in the local administrators group
and yes the nodes and and account are in teh same domain. I also ran
dcdiag and netdiag to make sure i was not having logging in issues or
an issue with my secure channel.

Josh Lipton
Systems Consultant
CORE BTS

.
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