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Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.clustering/2005-03/0404.htn

From: Mike Rosado [MSFT] (mikeros_at_online.microsoft.com)
Date: 03/19/05

Date: Fri, 18 Mar 2005 22:13:14 —0600

Hi Bjorn,

I'm by no means an expert in this subject matter of COM+ no MSDTC, but since
no one has responded to your posting then I'll try to assist you to the best
of my ability.

Have you tried or can you try the workaround in this article?

246679 BUG: DTC Remote Coordinator Fails After DTC Is Configured for an
Invalid

http://support.microsoft.com/?id=246679

This article below has some other methods of troubleshooting the Event ID
4097.

286365 INFO: MTS/COM+ Event ID: 4097
http://support.microsoft.com/?id=286365

Because these errors usually indicate simple permissions related issues.
Download and run Filemon (usually enough by itself) and Regmon from
Sysinternals.com and then attempt the same steps again. For another
customer we had, they were getting permission denied when trying to open the
C:\ drive. We then found out that they had the identity of the COM+

application configured incorrectly. Identifying and correcting the

permission issues should resolve these errors.

Keep us posted of you progress on the newsgroup, so that others can continue
helping or learning from your experience.

Hope this helps,

Mike Rosado

Windows 2000 MCSE + MCDBA

Microsoft Enterprise Platform Support
Windows NT/2000/2003 Cluster Technologies

When responding to posts, please "Reply to Group" via your newsreader so
that others may learn and benefit from your issue.
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This posting is provided "AS IS" with no warranties, and confers no rights.
<http://www.microsoft.com/info/cpyright.htm>

"Bjorn" <Bjrn@discussions.microsoft.com> wrote in message
news:4204D391-9A0A-4574-8430-3A2242479D75@microsoft.com...

> when i open component services and wants to browse

> mycomputer/COM+Applications it just stops on computers. and i cant install
> COM+applications.. what now????

>

> the mashine is part of a active/passive cluster with Exchange 2000 sp4

>

>

> this is the event logg from when i try to open "computers" under component
> services.

>

> Event Type: Error

> Event Source: COM+

> Event Category: SVC

> Event ID: 4097

> Date: 2005-03-18

> Time: 09:49:27

> User: N/A

> Computer: "servername"

> Description:

> The run—time environment has detected an inconsistency in its internal

> state. Please contact Microsoft Product Support Services to report this

> error. *** Error in __FILE__(926): Application image dump failed.

>
>
> Event Type: Error

> Event Source: COM+

> Event Category: SVC

> Event ID: 4097

> Date: 2005-03-18

> Time: 09:49:27

> User: N/A

> Computer: "servername"

> Description:

> The run-time environment has detected an inconsistency in its internal
> state. Please contact Microsoft Product Support Services to report this
> error. Error in \dtcinfo.cpp(106), hr = 8004d01b:

> TransactionManager—>GetWhereabouts

>
>
> Event Type: Error

> Event Source: COM+

> Event Category: SVC

> Event ID: 4097

> Date: 2005-03-18

> Time: 09:49:18

> User: N/A

> Computer: "servername"

> Description:

> The run—time environment has detected an inconsistency in its internal
> state. Please contact Microsoft Product Support Services to report this
> error. *** Error in __FILE__(926): Application image dump failed.

>
>
> Event Type: Error

> Event Source: COM+
> Event Category: SVC
> Event ID: 4097
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> Date: 2005-03-18

> Time: 09:49:18

> User: N/A

> Computer: "servername"

> Description:

> The run—time environment has detected an inconsistency in its internal
> state. Please contact Microsoft Product Support Services to report this
> error. Error in \dtcinfo.cpp(106), hr = 8004d01b:

> TransactionManager—>GetWhereabouts
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