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Re: user forgot password to domain user account

Source:

http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.server.active_directory/2008—-09/ms

e From: "kj [SBS MVP]" <KevinJ.SBS @ XXXXXXXXXXXXXXXXXX>

* Date: Tue, 9 Sep 2008 13:37:46 —0700

inenewbl wrote:

Hi all. I have a user who is now overseas carrying office notebook.
She could not login as she forgot her domain account password. Since
her notebook is not physically in my office network, is there anyway
that we can try to get her login to her domain account? Or the way
only to access the notebk is by logging in using the local account?
Thks in advance.

Do you have a local account that is workstation local administrator?

...and what OS, XPP or Vista?
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