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* From: David M <DavidM @ XXXXXXXXXXXXXXXXXXXXXXKXX>
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Yes, | covered that much in my original post. Where to go from here is my
problem, what tools would be best to determine what's going on?

"Jorge Silva" wrote:

users don't have perm to install soft.

I hope that the information above helps you

Good Luck

Jorge Silva

MCSA

Systems Administrator

"David M" <DavidM@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:8A0132A1-4EEB-486C—-85A8-B17B93DE 0O 7D @ XXXXXXXXXXXXXXXX

Yes administrator user works just fine. So | know the link, app, etc. is
valid. Just with 2500 workstations this fix wouldn't be feasible.

"Jorge Silva" wrote:

Hi
if you login as administrator can you install that Active X?

I hope that the information above helps you

Good Luck

Jorge Silva

MCSA

Systems Administrator

"David M" <DavidM @ XXXXXXXXXXXXXXXXXXXXXXXXX>
wrote in message

news:DE7FQ777-374A-48C4-8B41-F2FCD69B 3204 @ XXXXXXXXXXXXXXXX
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I've locked our desktop environment down
pretty tight via GPO's. | now

have

a problem with some applications that we
have deployed that require

ActiveX

components to be installed for the app to
work correctly. The app

servers

and IIS servers are all internal. I've added
them to the Trusted Sites

(and

would assume they would be local sites
already) lowered the security

Level

to

LOW and the ActiveX components still
won't install for the end users.

I'm wondering if I've locked them down so
tight that they can install

the

app because they don't have enough local
rights still. Lower left of

the

IE

windows has the yellow exclamation mark,
double click and it says,

"Error:

Access is denied, Line 10, char 2". So | think
it is permissions

related.

Anyone have a clue where to start
troubleshooting this? If | make the

user

a local admin, or course it works just fine,
but this is not

acceptable.

I've tried pre—installing the component via
SMS but that has other

issues

not

to mention regular updates. Is there a tool to
run other than REGMON

and

FILEMON to narrow this down? I've gone
though the GPO's and don't see

anything obvious.

Thanks,
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