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What error code are you getting?

regards,
S.Sengupta[MS−MVP]

Jules wrote:

can anyone help me?

my computer had the blue screen of death!!! i start it up, it goes through whatever it does till
it gets into the log−in screen. after that it does nothing, it gets a blue screen and shuts down,
so i'm thinking it might be something wrong with it internally, not a hardware issue. but heres
the thing, i start it up in safe mode it dosen't work, it gets to the log in screen and it still
crashes. my computer didn't come with a recovery disk, and i don't want to have to buy one
plus i don't want to lose the data on my computer. so can anyone help me without losing all
the stuff on my computer. reformating isn't an option for me
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