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No need to apologize — we'd all like to help, but don't have a magic cache
of drivers :)

Does ION have any kind of forum?

Tom
"MJ" <MJI@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:FA4A2DEA1-D46E-472C—-B76C—-42A95293F C4B @ XXXXXXXXXXXXXXXX

My apologies. | was simply trying to contact someone who might be able to
help i.e. could answer my question or give advice.

MJ

"Tom Scales" wrote:

"MJ" <MJI@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:8E3BE604-EE6B-4026—9DF3-58FCBA173E 6B @ XXXXXXXXXXXXXXXX
Hi

| have recently purchased an ION iTTUSB turntable from
Firebox. When |

plug

the device into the computer it is detected as a 'USB audio
codec' by

Windows

XP Media Edition (fully patched but I'm nor sure that is
relevant).

The software CDs supplied contain copies of Audacity but
there is no

relevant driver and | cannot find one on my Windows CD or
the web.
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Having initially contacted ION technical support in the UK
(I'min the

U

)
| eventually contacted their support in the US and was told
that this

was

a

known issue and | needed to contact you as this driver was
not included

in

the XP Media Edition.

Any help you can give would be greatly appreciated as this
issue

(experience) has been outstanding for 2 weeks now.

Many Thanks

MJ

(Martin Elliot)

Who exactly are you trying to contact? This is a peer—to—peer support

group
and not monitored or supported by Microsoft. We wouldn't have any
drivers.

Tom
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