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Re: "Invalid Connection Data" Message XBOX 360
acting as an MCE

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.mediacenter/2006—-05/msg01250.ht

» From: bpappas <bpappas @ xXXXXXXXXXXXXXXXXXXXXXXXK>
» Date: Wed, 24 May 2006 15:29:02 -0700

Jenelle,

During this trace the PC was connected with a patch cable to a Linksys
WRT55AG router, XBOX360 was connected tot eh router using wireless "A"
sitting 5 feet from the router/pc. | have directly connected the PC and xbox
together and had the same results. | am at work and do not have access to
the Sony PC so | can not findout any specificis on the NIC but it is built

into the the PC and it is an Intel card (I remember looking for driver
updates for it just to see if that would help resolve this issue — | had the
latest driver installed)...when | get home | will check and post specifics.
Symantec is the 2006 Internet Security so it has the whole suite of items,
like IDS, Privacy, Firewall, and Virus. | disabled all of them other than

virus which you can not disable.

Thanks,
Bill

"Jenelle Coberly [MSFT]" wrote:

Bill,

I am looking at your trace today and have a couple questions for you.

Was the PC directly connected to the Xbox during this trace?

What type of network card is installed in the Sony Viao PC?

Are there any messages being reported to the event viewer during your setup
attempt?

Are you using the Norton Internet Security Firewall or do you have other
Internate Security Suite items installed?

Thanks
This posting is provided "AS IS" with no warranties, and confers no rights.
"bpappas" <bpappas@XxXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:F3A280ED-6F71-41A0-9BE8-ADE622171D66 @ XXXXXXXXXXXXXXXX
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Todd,

The capture using netcap has been sent.
Thanks,
Bill

"Todd Bowra [MSFT]" wrote:

The network trace appears to be garbled. Could you capture a
new trace

using Netcap? (my current favorite tool for such things).
Steps:

1) Install the Windows XP Service Pack 2 Support Tools
from the following

link
http://www.microsoft.com/downloads/details.aspx?Familyld=49AE8576-9BB9-4126—
2) Once installed, open a cmd window and change active
directory to the

Support Tools directory

3) Start the network capture using "netcap.exe". The /n:
parameter

specifies

which network interface should be monitored. To discover
the network

interfaces on your machine type "netcap /?" The interfaces
will be listed

at

the end to the executables help details.

... Example: C:\Program Files\ Support Tools>netcap /n:1
4) Conduct the steps to reproduce the problem you are seeing
(attempt to

get connected). Once complete return back to the command
window and hit

the

space

bar.

5) E-mail the trace to the same address (msft_mcx at
hotmail) and post

back

here once you've done so

thanks,.
Todd

This posting is provided "AS IS" with no warranties, and
confers no
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rights.

"bpappas" <bpappas@XxXXXXXXXXXXXXXXXXXXXXXXXK>
wrote in message

news:C5D7C3BB-836E-4D77-9683-36349121B5E E @ XXXXXXXXXXXXXXXX
Todd,

Did you receive the 2 emails | sent
you...packet capture and
DvcConn.logg

file?

Thanks,
Bill

"Todd Bowra [MSFT]" wrote:

Please post the contents of
your DvcConn.log file from
c:\windows

here.

Also, please e—-mail your
network capture to
msft_mcx at hotmail and
post

back here once you've done
Sso.

This posting is provided
"AS IS" with no warranties,
and confers no

rights.

Ilbpappasll
<bpappas @ XXXXXXXXXXXXXXXXXXXXXKXXX>
wrote in message

news:E7586874-4D19-4DA8-8AE0—2D5F6499F5A8 @ XXXXXXXXXXXX)
Todd,

| have
Norton
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Internet
Security
2006, | have
opened all
the ports |

have

found in the
various kb
articles such
as 911728
and
followed

the

instructions

found on
Symantecs
website
from top to
bottom. |
have also
disabled

all

aspects of it
on many
occasions.

| have
opened
ports on the
Linksys
router and
taken it out
of play

by

direct

connection
of the PC
and XBOX.
Still the
same
thing...I get
the
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“Invalid

Connection
Data"
Message on
the XBOX
360 when |
try to
connect.
What

find

interesting
is everytime
| boot up
my
computer |
geta
notification
in

the

tray in the
lower right
hand corner
asking me if
I would like
to

make

connection
to the new
XBOX 360
it has
found!!!

| have
followed
the steps in
KB911739
many
times...for a
while |

had
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to go

through the
process in
the article
just to get
the XBOX
to not blow

past
the

8 digit code
after getting
the "Invalid
Connection
Data"
Message.

After |

deleted the
entry under
device table
(one time
only) in the
registry

stopped
blowing by
the 8 digit
code but for
each and
everything |
try

I go

back
through the
steps in
KB911739
to ensure
nothing is
left to

chance.
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| have a
packet
capture
available
that |
attempted to
email to
you...|

took

a guess at
your email
address so
who knows
if you will
get the
email.

Here is the
info from
the registry:

Windows
Registry
Editor
Version
5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCente
"Version"="2.3.0.0"

"InstallDir"="C:\\WINDOWS\\eHome\\"
"ProductCode"="{23FE964A-853B-4176-86D7-9E18B5CA1F
"BuildVersion"="6.1.2715.2716"
"Xbox360MCXLocation"="C:\\WINDOWS\\eHome\\Update\\Xhc

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\DeviceTak

"HostID"="{1FAC09F2-2C75-4ADE-A4E6-A8AFD9EO0AGB}"
"DefaultPCDiscnActn"=dword:00000004
"TotalSessions"=dword:00000005

"InOOBE"=dword:00000000
"DevDiscBalloon"=dword:00000001
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[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\DeviceTak

000000-0000—-0000-0200-00125A7EF641}]

"FDvcld"=""

"DvcFN"="Xbox

360"

"HostID"=hex:

"HostFN"=""

"ProdName"="Xbox

360"
"VendorID"=dword:0000045e
"ProdID"=dword:00000002
"HWVer"=dword:000000c8
"SWVer"=dword:00000002
"Lang"="EN-US"
"LastCommTS"="38854"
"AffStatus"=dword:00000000
"VisStatus"=dword:00000000
"AffCode"=dword:00000000
"TrustCode"=dword:00000000
"OutboundNIC"=hex:c0,a8,02,64
"KeyExchStatus"=dword:00000000
"ScrnSaveSecs"=dword:000004b0
"LogonDelayMs"=dword:000007d0
"DvcPubKey"=hex:
"TrustSecret"=hex:
"RDPPort"=dword:00000d3e
"StartExe"=""

"StartExePath"=""
"StaticlPAddr'=hex:
"UlHostRedirlP"=hex:
"DvcUserAcct"=""
"LogonKey"=hex:
"LogonCreds"=hex:
"PcDiscnActn"=dword:00000005
"NetworkBandwidth"=dword:00000000
"SDN"=dword:00000001
"HDN"=dword:00000001
"MyPicturesPath"=""
"MyVideosPath"=""
"MusicLibraryPath"=""
"FirmwareVer"="2258.0"
"DeviceType"="X02"
"ManufacturerName"="Microsoft"
"DvcAffCode"=dword:00000139
"UpdateStatus"=dword:00000003
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[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Resourcel
]
"RMSTNotify"=dword:00000001
[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCente
"EulaAccepted"=dword:00000001
"LaunchTuningWizard"=dword:00000001
"WMClnstalled"=dword:00000001

"ContentAccessGranted"=dword:00000001
"DiscoveryFoldersSaved"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\inte

Settings]

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\inte

Settings\Zones]

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\inte

Settings\Zones\3]

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\Mec

ers]

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\Mec
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ers\image]

"Folder0"="C:\\Documents

and

Settings\\Me\\My
Documents\My

Pictures"
"FolderCount"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\Mec

ers\Video]
"Folder0"="C:\\Documents
and
Settings\\Me\\My
Documents\My
Videos"

"FolderCount"=dword:00000001

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\Mus
ers]

"TrackFoldersDirectories0"="C:\\Documents
and
Settings\\Me\\My

Documents\My

Videos"
"TrackFoldersDirectories1"="C:\\Documents
and

Settings\\All

Users\\Documents\\My

Music"
"TrackFoldersDirectories2"="C:\\Documents
and

Settings\\All

Users\\Documents\\My

Videos"
"TrackFoldersDirectories3"="C:\\Documents
and
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Settings\\All

Users\\Documents\\Recorded

TV"
"TrackFoldersDirectories"=dword:00000005
"TrackFoldersDirectories4"="C:\\Documents
and

Settings\\Me\\My

Documents\My

Music"

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MediaCenterPeripheral\Setup\PCS

s]

"TSEventLog"="%SystemRoot%\System32\\termsrv.dll;%SystemRo0t%\\System32\\
dil.dll;%SystemRoot%\\System32\\xpsp2res.dll"

"MultiSessionEnabled"=dword:00000001
"ColorDepth"=dword:00000004
"EventLogRetention"=dword:00093a80
"RDPEnabled"=dword:00000001
"FUSEnabled"=dword:00000001
"LogonType"=dword:00000001
"FirewallPortsEnabled"=dword:00000001
"StandbyTimeout"=dword:00004650
"HibernateTimeout"=dword:00000000

Thanks,
Bill

"Todd
Bowra
[MSFT]"
wrote:

Couple
guestions:
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anti-virus,

Do

you

have

any
third—party
firewall,
intrusion
detection,

privacy
guard,
or
parental
control
software
installed
on

your
PC?
Have
you
tried

all

of

the
steps
outlined
the
following
kb
article?

http://support.microsoft.com/kb/911739

If

you
answer
is

no

to

the
first
guestion
and
yes

to

the
second
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