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Re: can't send emails on port 25 or receive on port
110

Source:
http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.inetexplorer.ie6_outlookexpress/20(

e From: "Kuay Tim" <TimJohn@xxxxxxx>
* Date: Fri, 26 Aug 2005 19:54:43 -0700

Hi John,

The MediaCom help page does not mention the use of SSL. This could be the
issue, but you may have more information on whether it's required. The error
message shows that it is selected.

This setting is under the Advanced tab of the properties for the account.

Tools, Accounts, Mail tab.

Tim K.

aka Kuay Tim
MS-MVP - (IE/OE)
Lynnwood, WA

*

"JohnV" <vaughnl1222@xxXXXXXXxX> wrote in message

news:erGyJ9ggFHA.407 6 @ XXXXXXXXXXXXXXXXXXXXXXX

I am only running ZA and all the email stuff is turned off.

"PA Bear" <PABearMVP @XXXXXXXXX> wrote in message
news:%238Fio0ggFHA. 3436 @ XXXXXXXXXXXXXXXXXXXXXXX

> Disable email scanning by your anti-virus application. It provides no

> additional protection and even Symantec says it's not necessary:

>

> <paste>

> Disabling Email Scanning does not leave you unprotected against viruses
> that are distributed as email attachments. Norton AntiVirus Auto—Protect
> scans incoming files as they are saved to your hard drive, including email
> and email attachments. Email Scanning is just another layer on top of

> this. To make sure that Auto—Protect is providing the maximum protection,
> keep Auto—Protect enabled and run LiveUpdate regularly to ensure that you
> have the most recent virus definitions.

> </paste>

> http://servicel.symantec.com/SUPPORT/nav.nsf/docid/2002111812533106
>
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> Troubleshooting error messages that you receive when you are using OL and
> OE

>_http://support.microsoft.com/?kbid=813514

>

> ———

> ~Robear Dyer (PA Bear)

> MS MVP-Windows (IE/OE, Shell/User, Security), AH-VSOP

>

> JohnV wrote:

>> | get the following error message when i try and send an email. | also
>> got

>> about the same error on receiving emails on port 110, but i get email
>> using port 995 and checking authenticate server. using xp home.

>>

>> The connection to the server has failed. Account: 'Cuttlebone mail’,

>> Server: 'mail.mchsi.com’, Protocol: SMTP, Port: 25, Secure(SSL): Yes,
>> Socket Error: 10060, Error Number: 0x800CCCOE

>
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